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Department of Tourism

Notification

3l(5298)-20261DT 16849 Date : 09-Mar-2026

Govemment of Goa is hereby pleased to notit/ the "Goa Wellness, Ay,urveda and Yoga Policy,2026" to
establish a comprehensive regulatory and accreditation framework goveming the establishment, operation,
and recognition of Wellness, Ayurveda, and Yoga Centres within the State of Goa.

l. Short title and commencement.

I . 1 The notification shall be called "Goa Wellness, Ayurveda and Yoga P olicy, 2026" .

I .2 The notification shall come into force from the date of its publication in the Oflicial Gazeite.

2. Introduction.-

2. I Goa has traditionally been recognised for its coastal and leisure tourism offerings. In recent years,
the State has undertaken a strategic shift to reposition itself as a safe, responsible, regenerative,
and diversified tourism destination, offering high-value, year-round experiences while enhancing
local ecosystems, communities, and cultural heritage.

2.2 In this context, wellness tourism has been identified as a priority tourism product under the Goa
Tourism Master Plan and allied policy frameworks. The sector aligns closely with regenerative
tourism principles, emphasising sustainability, visitor safery quality asswance, community
pa(icipation, and long-term destination resilience.

2.3 The State envisions a stnlctured wellness tourism ecosystem integrating preventive healthcare,
traditional systems of medicine, holistic therapies, lifestyle wellness, and nature-based
experiences, while supporting local livelihoods and promoting balanced development of
hinterland and rural areas.

2.4 The establishment, regulation, and recognition of quality Wellness, Alurveda and Yoga Centres
(hereinafter referred as Wellness Facility) is a key enabler for the responsible growth of wellness
tourism in Goa.

2.5 Accordingly, the "Goa Wellness, Alrurveda and Yoga Policy 2026" is proposed as a comprehensive
framework for the systematic organisation, regulation, accreditation, and development of the

wellness ecosystem in the State.

3. Objectives of the Policy.-
The Goa Wellness, Ayurveda and Yoga Policy, 2026 seeks to achieve the following objectives:

. To position Goa as a leading national and intemationally recogrrised destination for Welhess,
Ayurveda, and Yoga, offering credible, high-quality, and globally benchmarked wellness
experiences.

. To establish a comprehensive regulatory and accreditation framework goveming the

establishment, operation, and recognition of Wellness, Ayurveda, and Yoga Centres within the

State.

. To ensure safery, authenticity, service qualiry and ethical practices across wellness offerings,
thereby safeguarding the interests ofvisitors, practitioners, and service providers.

. To identifr, regulate, and deter unauthorised, unregistered, or non-compliant centres, in order to
protect the reputation of the State and maintain visitor confidence in Goa's wellness ecosystem.

. To promote employment generation, skill development, professional certification, and

entrepreneuship in the wellness, holistic health, and allied sectors, with emphasis on local
participation and capaciry building.
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. To frrcilitate the integrii ion of Wellness, Ayurveda, and Yoga tourism within the broader Goa
Tourism Master Plan. crrsuring alignment with principles of sustainability, responsible tourisn5-
and regenerative deve l,r J,1ps11.

. To e:rable institutional 
'r 

rordination and alignment with national frar neworks, including those of
the l4inistry of AYUSll. Govemment of India, for adoption of recognised standards, traditional
knovrledge systems, ar tl best practices.

4. Scope and Applicability'.

3.1 Appticability of the Poli:y

3.1.1 This Policy shalJ rrply to all Wellness, Ayuweda, and Yoga (1,)ntres operating or proposed
to be established !'v ithin the territorial jurisdiction of the State cfGoa, whether operating on
a standalone basir; or as part ofhotels, resorts, retreats, or integr rted tourism facilities.

3.1.2 The Policy shali govern the registration, accreditation, qtrality labelling, operational
standards, and mrrritoring mechanisms for such Centres, as notified by the Departrnent of
Tourism, Govemrr:nt of Goa, from time to time.

3.1.3 Accreditation unrl,:r this Policy shall be voluntary unless r therwise notified, however,
Centres seeking rr: :ognition, promotion, or inclusion under olfcial Goa Tourism initiatives,
platforms, or brz n Jing exercises shall be required to comply with the provisions of this
Policy and obtair tne prescribed Quality Label.

3.1.4 The provisions r,' this Policy shall be applicable to both existing Centres and new
establishments, subject to transitional arrangements, t melines, and compliance
requirements as rnrry be specified by the Govemment.

3.2 Cate,gories of Wellnes;, Ayurveda and Yoga Centres Covered

3.2.1 For the purposes olthis Policy, the following categories of Cen;res shall be covered:

. Ayurveda Cent':s offering preventive, therapeutic. or rejuvenation services, including
Panchakarma arL I allied therapies, in accordance with r,:()ognised systems under tlre
Ministry of AYI, liH, Govemment of India.

. Yoga and Mecrlation Centres, including yoga schools, rereats, and studios, offering
structured yoga p"actices, meditation, mindfulness, and lifestyle wellness programmes.

. Wellness and Ilolistic Health Centres, providing non-clinical wellness services such as spa
therapies, naturopathy-based wellness programmes, lifestyle rnanagement, stress reduction,
and integrativc' rr ellness offerings.

. Integrated Wel n:ss Resorts and Retreats, including hotels and resorts offering dedicated
wellness, Ayurr r:da, or yoga programmes as a core or silnificant component of their
tourism offerin 3.

. Nature-based imd Regenerative Wellness Facilities, inclu,l ng eco-retreats and rural or
hinterland Wellness Facilities, where wellness offerings are integrated with nature, local
culture, and en " ironmentally responsible practices.

, Exclusions

This Policl :,hall not be applicable to non-AYUSH facili ies or medical establishments
govemed r n ler separate health regulations, except in c;u es where such establishments
operate clear ly demarcated Wellness, Ayurveda, or Yogt [acilities specifically intended
for tourisn- r'r lifestyle wellness purposes, and which ar,: compliant with the provisions
of this Polir.,.

Beauty salrrrs, cosmetic clinics, fitness gyms, or phyr;iotherapy centres not offering
structured rrellness, Ayurveda, or yoga programmes shlll not be covered under this
Policy unlt ,;; specifically notifred.

o

o
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o Religious or spiritual institutions offering yoga or meditation activities solely as part of
religious practice and not as commercial wellness services shall be excluded from the
scope of this Policy.

o Centres operating exclusively for personal, non-commercial, or informal practice shall
not be rcquired to seek accreditation under this Policy.

4. Forus Areos olthe Policy.

4.1 Accreditation and Licensing Framework

i. The Policy shall provide for a structured, transparent, and tiered accreditation and licensing
fiamework for Wellness, Ayurveda, and Yoga Centres operating in Goa.

ii. The Policy shall prescribe minimum eligibility criteria, infrastructure requirements, professional
qualifrcations, service standards, and documentation norms lor accreditation.

iii. The Policy shall ensure alignment of the accreditation framework with applicable national
guidelines, including those issued by the Ministry of AYUSH, Govemment of India, wherever
relevant.

iv. The Policy shall provide for periodic renewal, upgradation, suspension, or withdrawal of
accreditation based on compliance and performance.

4.2 Code ofConduct and Operational Standards

i. The Policy shall prescribe a mandatory Code of Conduct governing ethical practices, professional
behaviour, transparency in service delivery and protection ofconsumer interests.

ii. The Policy shall prescribe minimum operational standards relating to safety, hygiene, statrrng,
treatment protocols, use of authentic therapies, and informed consent.

iii. The Policy shall ensure that accredited centres adhere to environmentally responsible and
resource-efficient practices consistent with regenerative tourism principles.

iv. The Policy shall require compliance with all applicable laws, rules, and regulations of the State
and Central Govemments.

4.3 Promotion and Branding of Goa as a Wellness Destination

i. The Policy shall promote Goa as a credible, high-quatity, and globally competitive destination for
Wellness, Ayurveda, and Yoga tourism.

ii. The Policy shall facilitate the integration of accredited Wellness Facilities into offrcial tourism
promotion, marketing, and communication initiatives of the Department of Tourism.

iii. The Policy shall promote authentic, culturally rooted, and nature-based wellness experiences that
reflect Goa's heritage and regenerative tourism vision.

iv. The Policy shall ensure that only accredited centres are represented under official branding and
promotional platforms.

4.4 Capacity Building and Training

i. The Policy shall promote capacity building, skill development, and professional training in the
wellness and holistic health sector.

ii. The Policy shall facilitate collaboration with recognised institutions, training bodies, and sectoral

experts, including those under the Ministry of AYUSH, for curriculum development and
certification.

iii. The Policy shall promote employment generation, entrepreneurship, and local participation,
particularly in rural and hinterland areas.

iv. The Policy shall encourage continuous professional development and upskilling of practitioners

and service providers.
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4.5 Monit;oring &nd Enfonr,ement Mechanism

i. The F'olicy shall pror r,lt for the constitution and functioning of a designated Committee foi
oversi ght, monitoring, u r r I enforcement of the accreditation framewo rl :.

ii. The Policy shall ensurc J eriodic inspections, assessments, and comp iance reviews of accredited
centres.

iii. The Policy shall provirk' ,br corrective actions, including advisories, s rspension, or cancellation of
accre<litation in cases r,l . on-compliance.

iv. The Policy shall ensurr: lr nnsparency, consistency, and due process in monitoring and enforcement
actions.

4.6 Integ:ration with Tourisrn Infrastructure and Planning

i. The F'olicy shall facilitrr':,: integration of wellness tourism developnu'nt with the broader tourism
infraslructure and plannir g framework of the State.

ii. The F'olicy shall promcte decentralised and balanced growth of wellness tourism beyond coastal
areas, particularly in hirrrr:rland and rural regions.

iii. The I'olicy shall ensur: coherence with the Goa Tourism Master Ptan and other relevant State
tourism and developmc rl policies.

iv. The F'olicy shall promctt environmentally sensitive development aligned with sustainability and
regenerative tourism ob i , ctives.

5. Instiutitnal Framework i l Governance Structure.

5.1 The Department of 'ti urism, Govemment of Goa, shall be t re Nodal Agency for the
implementation, coordiri tion, monitoring, and periodic review of th: Goa Wellness, Ayurveda and
Yoga Policy, 2026.

5.2 The [)epartment shall h'.' responsible for:

i. Issuing policy guide I n:s, operational directives, and notificat cns necessary for effective
imple mentation of the ['][icy;

ii. Hosting and maintainirr. the official digital platform for registratir,n, accreditation, and public
disclosure of accreditec \Vellness Facilities;

iii. Coorrlinating promotior;Ll and branding initiatives for accredited ,r,)ntres in alignment with the
State 's tourism strategv:

iv. Faci tating convergen(:,r of the Policy with the Goa Tourism Ml:;ter Plan and allied tourism
development initiative s.

5.3 Goa Wellness, Ayurvedr and Yoga Committee - Constitution anrl Powers

i. The Government of (ir a shall constitute a "Goa Wellness, Ayur reda and Yoga Committee"
(hereinafter referred t() rr; "the Committee") for the purpose ofpolicl oversight, accreditation, and
quali ly assurance.

ii. The composition of lh r Committee shall be notified separately by the Government and may
include representative s '' om:

o f repartment of Tor.r'lrm;

o f)eparEnent of Heirhlt;

o lr{embers from (i,>r council of Ayurvedic and other allied Indian System of Medicine
(t3ovemment of G<,1 undertaking);

o f)epartment of AY tlllH or recognised AYUSH institutions;

o [,xperts in Ayurveda. Yoga, wellness, wellness tourism and holistic health;

o Such other departr () 1ts or experts as deemed necessary.
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iii. The Committee shall be empowered to:

o Approve and periodically update accreditation criteria, quality labels, and assessment
parameters;

o Examine inspection and assessment reports submitted by designated Inspection Committees;

o Grant, renew, upgrade, suspend, or withdraw accreditation and quality labels;

o Issue advisories and clarifications relating to operational standards and compliance;

o Recommend policy refinements and capacity-building measures to the Govemment.

c Advise the Department of Tourism on promotion, branding, and market positioning of
accredited Wellness facilities and Goa's wellness tourism offerings, in alignment with the
State's tourism strategy and focus areas under this Policy;

o Facilitate alignment of accredited Wellness facilities with responsible and regenerative toudsm
principles, including sustainability practices, community engagement, and culturally authentic
wellness offerings;

o Perform such other functions as may be necessary for the effective implementation of this
Policy and for advancing its focus areas, as may be assigned by the Govemment from time to
time.

iv. Role of Inspection and Assessment Committees

o The Department of Tourism shall constitute Inspection and Assessment Committees/Task
Forces as required for conducting physical verification and evaluation of Wellness Facilities.

o The Inspection and Assessment Committees shall be responsible for:

Conducting site inspections in accordance with prescribed accreditation criteria and
checklists;

. Verifuing infrastructure, staffing, Eeatment protocols, safety and hygiene practices, and
sustainability measures,

. Assessing compliance levels and recommending appropriate accreditation categoriest

. Submitting detailed inspection reports, including observations and scoring, to the
Committee within prescribed timelines.

6. Review and Recalibration.-

6.1 The implementation of this Policy shall be subject to periodic review, to assess its effectiveness,
relevance, and alignment with the objectives of the Goa Tourism Master Plan, regenerative
tourism principles, and evolving sectoral requirements. Based on such review, the Department of
Tourism, Government of Goa may recommend revisions to the policy framework, accreditation
criteria, operational guidelines, or implementation mechanisms, as deemed necessary and in
accordance with applicable procedures.

7. Interpretation of the Provisions of the Policy.

7.1 ln the event of any question or doubt arising with regard to the interpretation of any clause, term,
word, or expression contained in this notification, the matter shall be refened to the Government.
The decision of the Govemment in such matters shall be final and binding on all parties
concemed.

8. Redressal of Grievance and Dispute.-
8.1 Any grievance, representation, or issue arising out of the interpretation or implementation of this

Policy shall be referred to the Secretary (Tourism), Govemment of Goa, whose decision thereon
shall be final, subject to applicable laws and procedures.

By order and in the name of the Govemor of Goa.

Kedar A. Naik, Director of Tourism & ex officio Addl. Secretary.

Panaji.

SERIES I No. 5l
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lrccreditation Fran'ework & Process oflssuance of Wellness tlualify Label

1. In accordance with thc t rstitutional Framework set out und.er this Policy, the Goa Wellnesi
Ayurveda and Yoga ( ()'rmittee shall be constituted as the apex body for overseeing the
accreditation and qualil) tabelling of Wellness Facilities in the State. The Committee shall be
responsible for approvirr-r, periodically reviewing, and updating the accreditation framework,
quality labels, and asses ir rent parameters applicable to Wellness Fac Llities. For this purpose, the
Commrttee may underlal:e structured stakeholder consultations u ith subject-matter experts,
industry representatives. rr ademic institutions, and allied agencies, as considered appropriate.

2. The D opartment of Tourism, Government of Goa shall facilitate tlre operationalisation of the
accreditation process thr, r -rgh designated Inspection and Assessment Committees / Task Forces,
which shall conduct ass:ssments of applicant Wellness Facilities at rcriodic intervals, including
quarterly assessment cy'c li s as may be notified. Such Committees shz ll evaluate compliance with
the plescribed accreditetion criteria and submit their inspect on reports, scoring, and
recomrnendations to tho Goa Wellness, Ayurveda and Yoga Conunittee for examination and
approval.

3. The a,:creditation fram:rvork under the Goa Wellness Quality Label System shall classify
require ments into Manc l ory, Basic, and Advanced categories, rell :cting progressive levels of
compliance and servicc ; uality. Based on the level of compliance , chieved, Wellness Facilities
shall tre awarded tiered Wellness Quality Labels, as notified by the Committee. The detailed
accreditation criteria, as'essment methodology, and labelling stnrctrLr-- is specified in Annexure I
and updated from time t<r time in accordance with this Policy.

i. One Leaf Label -Au rrrded to Wellness Facilities that comply wittr .he Mandatory Criteria.

ii. Tu'o Leaves Label I warded to Wellness Facilities that comply u ith the Mandatory and Basic
Cr:teria.

iii. Three Leaves Label Awarded to Wellness Facilities that compll, with the Mandatory Basic,
anrl Advanced Criteri,r.

4. Application Procedure.-

4.1 The Goa Wellness Qur, ity Label Accreditation Framework, along * ith the prescribed application
forros and detailed aer:r:ditation criteria, shall be hosted on the offic,al website of the Department
of Tburism, Govemm:r t of Goa (www.goatourism.gov.in), as detail:d in Annexure II. Applicants
ma)/ refer to the portal for comprehensive information regarding :ligibility, standards, and the
accleditation process.

4.2 Applications for acc',:ditation shall be submitted online through the designated web portal,
accrrmpanied by all rr quired self-certified supporting documenr:s, in the manner and fbrmat
prescribed by the Def :rlment of Tourisl)

4.3 Applicants shall ensLu',: that all information provided in the application is complete, accurate,
ver:fiable, and accomp,rrnied by the mandatory enclosures as per the prescribed criteria.

4.4 Applications receiver rrp to the notified quarterly cut-off date shall be considered for processing
during the corresponc irrg assessment cycle.

4.5 All applications shal undergo preliminary scrutiny and shortli;ting by the Department of
Totrrism, based on co-rpleteness, eligibility, and conformity with he prescribed documentation
and criteria.

4.6 Shortlisted Wellness t'rcilities shall be subjected to a site visit an'i assessment by a designated
Insrrction Sub-Conrrrr tteelTask Force, in accordance with the Ire rameters and scoring criteria
specified in Annexurr: . .
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4.7 The Inspection Sub-Committee/Task Force shall prepare a detailed assessment report, including
scoring, compliance status, and the recommended level of accreditation, which shall be placed
before the Goa Wellness, Ayurveda and Yoga Committee for consideration and approval.

4.8 Thc Goa Wcllness, Ayurveda and Yoga Committee shall act as the apex governing body
responsible for the oversight, development, issuance, and monitoring of quality standards across
accredited Wellness Facilities. Upon approval, the Committee shall issue the appropriate
Wellness Quality Labels (One Leaf, Two Leaves, or Three Leaves).

4.9 The final list of accredited Wellness Facilities, including those awarded higher-tier or
eco/regenerative-oriented labels, shall be publicly disclosed and hosted on ttre offrcial Goa
Tourism website, serving as an authentic reference for domestic and intemational visitors seeking
credible wellness experiences.

4.10 Accredited Wellness Facilities shall be promoted through offrcial Goa Tourism communication
channels, including digital platforms, destination marketing campaigns, and other initiatives
aligned with the State's wellness tourism strategy.

4.11 The Goa Wellness, Ayurveda and Yoga Committee shall conduct periodic and surprise
inspections to ensure ongoing compliance with prescribed standards and operational guidelines.

4.12 The Committee shall reserve the authority to suspend, downgrade, or withdraw accreditation in
cases of non-compliance or deviation from approved standards. Centres whose accreditation is
suspended or withdrawn shall be eligible to reapply upon rectification of deficiencies and
fulfillment of the prescribed norms.

5. Wellness Quality Label Framework.

5.1 The Wellness Quality Label aims to establish a uniform, transparent, and credible quality
assurance mechanism for Wellness Facilities across Goa. The framework defines a recognised set

of service, operational, safety, and sustainability standards that Wellness Facilities must comply
with in order to obtain and retain accreditation.

5.2 The accreditation framework is structured across eight core assessment areas, as outlined below:

1 . General Administration

2. Basic Amenities

3. Staff Qualifications and Professional Standards

4. Safety and Hygiene

5. Customer Information and Transparency

6. Treatment Protocols and Therapeutic Services

7. Customer Comfort and Facility Design

8. Sustainability and Responsible/Regenerative Tourism Practices

The details are as follows:

l. GeneralAdministration.

This category relates to the govemance and management of the Wellness Facility. It covers
organisational stnrctue, minimum stalfing requirements, defined roles and responsibilities, and
operational oversight. Minimum qualification levels and competency requirements for key
personnel shall be prescribed by the Goa Wellness Label Committee, ensuring professional and

accountable management of wellness operations.

2. Basic Amenities.-

Basic Amenities refer to the essential facilities and services that guests can reasonably expect at a
Wellness Facility. These amenities shall be readily available, properly maintained, and provided
without additional charge, ensuring a consistent baseline experience for all visitors.
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3. Staff Qtualifications and l'rofessional Standards.-

This calegory ensures thrt wellness services are delivered by appropr ately trained, qualified, and
compelent personnel. All : eatments and therapies shall be administer':' I in accordance with defined
protocr'ls and ethical starrlrds, thereby ensuring safety, efficacy, and,1 rality ofcare.

4. Safety and Hygiene (M:rr datory Category).-

Safety and hygiene stanrlards are critical to safeguarding the health ar d wellbeing of both visitors
and staff. This category l. cuses on the identification, prevention, an,l control of health and safety
risks, including workplac t' hazards and sanitation practices.

In the post-pandemic c,rrtext, strict adherence to hygiene protocols is mandatory for all Wellness
Facilities. Centres shall r:rsure regular disinfection of high-contact surfaces and maintain adequate
stocks of hygiene and rleaning supplies, including hand sanitizers. disinfectants, antibacterial
agents, tissue dispensers. rnd self-closing waste bins.

5. Custolner Information and Transparency.-

Wellness Facilities shal rrovide clear, accurate, and comprehensiv: information regarding the
services, therapies, and 1r( atments offered. Such information shall be made available through both
online and on-site chanr.,:Ls, enabling visitors to make informed chc,i:es prior to and during their
visit.

6. Treatnrent Protocols and Therapeutic Services.-

This category emphasi:.:i the quality, consistency, and integrity (f treatments and therapies.
Wellness Facilities shall :stablish well-defined procedures outlining t1e nature, benefits, duration,
and contraindications of r ach treatment. Visitors shall be informed of what to expect, ensuring a
safe, hclistic, and beneli,:irl wellness experience.

7. Custorner Comfort and l'acility Design.-

Physical and psychologicrrl comfort is integral to effective wellness ( utcomes. Wellness Facilities
shall be designed and )l,erated to provide comfortable, calming, and functional environments,
includ;ng appropriate i.(r lustics, thermal comfort, lighting, ergorx,mics, and fumishings that
enhan<:e both guest experi)nce and staff performance.

8. Sustainability and Respt nsible/Regenerative Tourism Practices.-

Sustairubility forms a co': pillar of the Wellness Quality Label. Wel r ess Facilities are encouraged
to adopt environmentallr. responsible and regenerative practices that minimise ecological impact
and contribute positive)i tc local communities.

Such Jrractices may inclrr,:e energy-efficient lighting and fixtures, wat( r-conservation measures, use
of orl3anic and eco-trrt ndly linens and materials, responsible sourcing of fumiture and
consurnables, waste segr( gation and recycling, and reduction of sin;le-use plastics. Adoption of
these measures supportri long-term environmental stewardship and iLligns wellness tourism with
Goa's regenerative tour ri-r vision.

6. Fees fo," Accreditation.-

To support the implementar,)n and administration of the Goa Wellness Quality Label Accreditation
Framework, the following fre structwe shall apply for registration, renewal, and upgradation of
Wellness Facilities:

Fees for Accreditation of Wellness Cent€rs

Registration Fees for the first t\,/ l years from this notification Rs. Zero /-

Registration Fees after two yoi ofthis notification

Renewal F:es

Rs.2000/- (1wo Thousand Rupees Only)

Rs.2000'- (1wo Thousand Rupees Only)

Rs. 2000,. (l wo Thousand Rupees Only)

5

Upgradaticn Fee (For upgradc 'r Two/Three Leaves)

2572



OFFICIAL GAZETTE - GOVT. OF GOA
SENES I No. 51 2OTH MARCH, 2026

ANNEXURE I

Detailed Accreditation Framework

The accreditation criteria are divided into Mandatory Basic and Advanced based on
requirements, and allotted following types of labels.

. One Leaf - Centers that fulfil the Mandatory Criteria

. Two Leaves - Centers that fulfil the Mandatory & Basic Criteria

. Three Leaves - Centers fulfilling the Mandatory Basic, and Advanced criteria.

identified

Mandatorv Criteria for One Leaf Certification"

General Administration Maintained staff record containing qualifications, ffaining, and appointment order.

Prescriptions written in specified location on the case sheet by the treatment doctor

Medication orders clear, legible, dated, timed, and signed on the case sheet

Case records filed in a systematic manner for
a. OP ticket patient register,

b. Case sheets,

c. Treatment Register,

d. Discharge Card

Summary of patient/client condition and treatmenytrainfug given included in the
discharge summary

C- Form submission done in regular manner as per Govemment norms and on
record

Basic Amenities Waiting chairs available for patients (5- l0 seats)

Separate dressing rooms for Ladies & Gents

Availability of landline telephone for guest usage

Wleelchairs/trolleys with safety beds should be available in the unit (minimum one
number

CCTV/appropriate security mechanism in place

Staff qualifications and
related mafters

Qualified doctor(s) with A class registration or registered Practitioner(s)

Govemment approved masseur (one male, one female)

------National Skill lndia Mission certified

Staff free medically examined for communicable or contagious diseases at the time
ofappointment.

Re-examination conducted and documented on a yearly basis

Safety & Hygiene Wel[ defrned fire and emergency procedures

Fire and emergency procedure notices on display

Fire extinguishers (ISI marked) available in the treatment rooms and other areas

Gloves, masks, soaps, and disinfectant available and used properly as defined.
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7 . yalidiry & Renewal of Accreditation.-

The accreditation label allotted would be valid for a period of two years from the date of assigning.
Accredited centers would need to apply for fresh certification at least 3 months prior to expiry of
certification, by submission ofrenewal fee & supporting documents for renewal of the same.
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Defi nt d and documented procedures related to treatme rts

Sten li zation and disinfection facilities and procedures rn place

Penr):ic pest control calendar and defined procedure lt least once in 6 months

Clothing and linen washing and changing procedures d efined and following

ConLu Laint and suggestion borJ email available in the r,,aiting area

Hea tl Programs details with duration and rate shoultl re well exhibited

Vari:r Ls department, names of doctors available, timil4 of OP and services should be
well d isplayed

The:',: should be suffrcient signage in English for treatrlent room, consultation room,
pharr acy, herbal garden, yoga hall, etc.

Mini'rum number of treatment/yoga rooms 2 nun rbers (Separate for Ladies &
Genti) having a minimum size of 100 sq. ft (width not less than 8ft)

Trr:i r rent rooms should not be air conditioned, but eq ripped with exhaust fan

Sizt t f the dhroni/massage table: minimum L - 7fi x \V- 3ft in each treatment room,
mar t: up ofgood quality wood/fiber glass

Gas :iectric stove should be present in treatment room [in case of LPG gas stove,
cyLi:r,er should be kept outside the heatment room]

Merlr,;ated hot water facility should be available for br thing and other purpose

Be I. r roms with toilet should be adjacent/attached to t le treatment/yoga rooms

Wrll ock or safe should be available inside the treahn:n/yoga room

In:: l. : medicines used should be GMP certified

Adr';:ate amount of emergency medicines and firsl aid should be stocked at all
t1r

Meli:ines shoutd be stored in clean, well-lit venti.a ted./cold storage environments
as s;,:cified by the manufacturer

Basri medical instrument in the consultation room
exar'lination couch, bed, weighing machine

BP apparatus, stethoscope, an

Tr.: ;eparate toilets for Ladies & Gents

Wa sl i Management - segregation and disposal
(a) P astic
(b) P rper
(c) IvledicaVBio

*Criteria ner:ds to be met by : I the Wellness Centers applying for any Leaved Quality Label

Basic Criteria for Two l-eaf Certification **

General Adrninistration Uni :l rrm and name badge for all health staff.

Statt attendance register maintained.

Sr a lf room available during working hours

4-r, L eeler parking (at least 5 vehicles)

Ve ri ;ular access till reception area

Lo rt,y/Reception area with a minimum size of l()(t sq. ft with facilities to keep
lupg,ge

Customer Inlormation

Customer treatment and
Medicines Sr:rvices

Customer cr,mfort

Sustainabiliry and
Responsible Tourism

Basic Amerities

2574

SENES I No. !: I



SENES I No. 51 2OTH MARCH, 2026

Purified drinking water facility

Staff qualifications and
related matters

Govemment approved yoga trainer (one male, one female) ------ National Skill India
Mission certified

Designated manager-in-charge

Front office staff can speak English, and one regional language among Hindi/
,Marathi/Konkani fl uently.

Medical doctor (Allopathy) avallable 2417 or on call

Separate housekeeping department with minimum ofone housekeeper

Plant names neatly and permanently labelled in the herbal garden

Customer Information Website/webpages about facility, availability of centre location shall be clearly
mentioned

The rights and responsibilities of patients/clients in the prescribed format should be
displayed

Customer treatment and
medicines services

Availability of a meditation yoga area

Customer comfort Attached to hotel accommodation facility (2-Star or C-cat. +)

Waste Management- segegation and disposal
(a) Glass
(b) Metal

Waste management conducted in adherence with Bio-Medical Waste (Management)
Rules, 2016 or revisions thereof

Exclusive use of energy saving lighting system such as CFL/LED
**Criteria needs to be met by all the Wellness Centers applying for Two Leaved Quality Label in
addition to the lllandatory criteria.

Basic amenities Valet parking for customers

Customer Information WebsiteAVebpage about facility & services, including slot booking facility

Customer treatment and
medicines services

Availability ofa Shop to sell wellness products

Customer comfort Attached to hoteV accommodation facility (3 star +or B cat. +)

Seating restaurant facility (live kitchen)

Provision of treatment related culsme

Herbal garden attached to center and accessible to guests

Special offers (250lo- 50% discount on rack rates in festive season)

Sustainability and
responsible tourism

Use of solar energy/other renewable energy

Use ofbiogas for center activities

Rainwater harvesting mechanism usage

Programs conducted for medical awareness, medical camps, or other activities with
NGOs for local people

Use of local produce for treatment methods

OFFICIALGAZETTE GOVT. OF GOA

Advanced Criteria for Three Leaf Certification ***

Amenities for differently abled guests: ramps, toilets, doors.

Sustainability and
responsible tourism
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Us, . , local produce for food and beverage items

***Criteria n,:eds to be met b] ;rll the Wellness Centers applying for Thrr,e Leaved Quality Label in
addition to thr-'Mandatory & [r,rsic criteria.

Sco S :m for Accreditat ir r r

Critcria lr : rd Mandator)
M

General administration

Basir amenities

Staff qualifications and r: I rted matters

Safety and hygiene

Customer information

Customer treatment anrl r :dicine services

Customer comfort

6

5

6

8

4

ll

Sus&.inability and -r.ponsible
practices

tounsm

Tota I

To,

The Director,
Departrnent 01' Tourism,
2nd Floor, Paryatan Bhavan,
Patto-Panaji, (ioa - 403001

I . Tlpe of Rt:gistrationt:

New Regiritration

2. Accreditation Applying for*

One Leaf

42

ANNEXURE II

APPLICATIOI\ t OR ISSUANCE OF WELLNESS QUAI I TY LABELS

Two Leaf

Renewal

Three Lea.f

LtI

3. Operated lly*:

Individual (Proprietor) Partnership

Company

Sr. No.

I

2

3

4

5

7

8

Total

r0

lt
9

It

1

l3

ll
t0

79

Basic

B

Advanced
A

4

5 1

3

2 I

I I

6 1

3 6

24 13

4. Name of [intity*:

Others (Please Specifu)
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Registered address of entity:

Town/Village Pin code*

Taluka State

8. Mobile No*: Phone No:

6. PAN No*:

7. Aadhar No:

9. Email Id*:

10. Name ofAuthorised Representative:

I l. Mobile No. of Authorised Representative:

12. Name of the Proprietor/All Partners (in case of Partnership Firm)/Members of Other Entities+:

S. No Name PAN No.

1

2

3

4

5

Details of Wellness Facilitv

13. Name of Wellness Facility:

2577
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14. Address ol Welhess Facilit,

'i rwnA/illage Pin corI,:*

Taluka State

15. Phone No.:

16. Website:

Mobile No.:

17. Email Id:

18. Name of lt4anager: _

Phone No.: Mobile No.: _

19. Area for ()peration of Wellr, r s Facility:

Owned Rented,/Leased

20. Services Offered at Wellne.. racility (Tick all that are applicable)

AmrvedrL Integrated Wellness Res(,r L/Retreat _

Yoga an(l Meditation _ Nature-based./Regenerativ -- Wellness
Facility___

Wellness/Holistic Health

For Oflice Use Only

Inward [D

Inward Date

Data En Doc I Jploaded

Application Verified

Declaration

I IL,:reby state that I have read and shall strictly abide by the "Detailed Criteria
for The Evaluation of Wellr c is Facilities" attached along with the applic a.ion form.

I hereby declare that the rnlcrmation given in this application is true and correct to the best of my
knowledge and belief. In ca e any information given in this application and evaluation criteria sheet
proves to be false or incon'e t: , I shall be responsible for the consequences
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I hereby allow the committec to inspect the Wellness Facility and on fulfilling the criteria as provided
to get the wellness label by the Department of Tourism, Govemment of Goa.

Place: Date

Name of Applicant Signature ofApplicant

Documents to be Enclosed with this Form
* Mandatory Documents for all .

** Mandatory documents for Homeopathy/Ayurveda/Unani/Cosmetic
Clinics
*** Mandatory documents for Spas

**** Mandatory documents for Yoga Centres

Care/Immunization

Document Type

*Copy of Memorandum and Articles of Association (in case

of company) or Copy of Partnership Deed (if partnership
firm)

Document

No

Issue Date

*Lease agreement with at least 2 years lease period (in case

of leased property) or Copy of Rent agreement (ifrental) or
Copy of Ownership certificate of building and copy of
Possession certificate of land (ifowned)

Document
No

Issue Date

Valid Till
**Copy of up-to-date Trade license issued by village/
/municipality/corporation to run the Afrrveda centre

Document
No

Issue Date

Valid Till
*Police Clearance Certificate for staff issued by the local
Police Statio Station House Oflicer

NOC No

Valid Till
**Doctor's Degree Certifi cate Document

No

Valid Till
**Doctor's Registration Certificate Document

No

Issue Date

Valid Titl

***Approved certificate of one male masseur NOC No

Valid Till

NOC No
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Issue Date

Valid Till

Document
No

Issue Date

Valid Till

Document
No

Issue Date

Valid Till

Document
No

Issue Date

Valid Till

Document
No

***Approved certificate ofoni lemale masseur

****Apprrved certificate of cn : male Yoga trainer

****Approved certificate of olr female Yoga trainer

*Copy of Certificate from Dir,)ctorate for Health Services
(DHS)

Document
No

Issuc Date

Valid Till

Other dor:ument details (if r r )

Issue Date

Valid Till

NOTE:
. All documents should be s: lf-attested by the applicant.

. In cas€ of multiple NOC,(le rtificate/Insurance please fill details in "Other t,ocument" section as mentioned
above.

Government Printing Press

SUBSCRIPTION RATES

Notice

The subsr:ribers to the Officir I Gazette are kindly reminded that their prex ent subscription term ends on

the 3l st Marc h, 2026, being the ( nd of financial year.

In case th.ey wish to continr-ir: to be subscribers for the ensuing financial year 2026-2027 they have to
renew their subscriptions from I r t April, 2026.

Subscriptions also can be op ened for half year i.e. from lst April or I st October or for any quarter,
beginning on lst April, lst Julv, st October or lst January.

1

,,
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Renewal of subscription from lst April should be effected on or before 3lst March, 2026 in order to
avoid intem.rption in the despatch of copies of the Gazette. It should be noted that, in case the subscription

is not opcned/renewed before the commencement of the period to which it refers, the subscribers will be

entitled to receive copies of the Gazette only from the date the subscription is actually opened/renewed.

Official Gazette is now available through e-mail for an annual subscription of Rs. 250/- (Rupees

two hundred fifty only).

The subscription charges are accepted either in cash, postal order, demand draft or cheques (subject to

clearance) drawn only on State Bank of India, Panaji, in favour of the Director, Printing and Stationery
Panaji-Goa.

SUBSCRIPTION RATES

(Within the Union of India)

All 3 Series Series I Series II Series III

For any quarter

(Postage) ...........................

For half year ......................

(Postage)

For any period exceeding

6 months up to one year...

(Postage) ..........................

Rs. P.

600.00

15.00

1200.00

30.00

2300.00

Rs. P.

500.00

15.00

1000.00

30.00

1850.00

Rs. P.

300.00

15.00

600.00

30.00

I150.00

Rs. P.

1200.00

60.00

2300.00

60.00

4350.00

0.00 60.00 60.00 60.00

www.goaprl[tlngpress.gov.m

Published by the Director, Printi[g & Stationary,

Govemment Printing Prcss,

Mahatma Gandhi Road, Panaji{oa 403 001.

Price-Rs. 29.00

PP TNTFN AT 
'';N\/FPNI\/FNT 

PPINTINTI PPFqq PANAII-''rlA .411'11NA-1/1.)16'
2581


