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1.Definitions

1.3l
GoG or Government: SRS ECIES
State Government of Goa T T 9L
committee afadt
Jetty Management Committee SEEELRINGE IR G
COP et
Captain of Ports, Government of Goa | g=¥ FaT, T ATFHT
DoT ST

Department of Tourism, Government of
Goa

i @Td, MT TLHT

GEL

GEL
Goa Electronics Limited Tl 5<:|'o|—§||(~\-|c|—ﬂ forfies
JMC SOt
Jetty Management Committee SEELRIN G G
GTDC Board ST U=
Apex Committee of Goa Tourism | ¥ wias {1 UETHS S AATIT qaATg
Development ~ Corporation  Limited | 5yt s sregeriy sregery |@raT

chaired by Chairmen of GTDC and
comprising of Director (Development
of Tourism), Managing Director GTDC
and other Board of Directors.

STTAT AT aTqa dared (Thed awhm)
SHERTH AT JaeaTIh T AT AT 2<

AT HEATAT ATHAT AT,

Jetty or Jetties:

SEKCIRS AR

Existing or upcoming jetties proposed
by any Government Department in
tourism

Goa, to be utilized for

purposes. The Jetty policy is not
applicable to any jetties owned by

private person(s)/ entities.

TE=AT GI=ATT TLhTT [
TEAT T heedT fa=rdTT 9T SINTHT STt

TAEAT=AT LM ATILAA. § STel &I,
GTEAT SAHT/AEAT=AT AT =41 Ga=aT
Sieteh AT STTa AT,

Jetty Operator:

SIS AT

As appointed by Jetty Owner/TEC for
the

maintenance

of construction and

of

purpose

Jetty  Terminal

& THIAS SHTA/SHTLAT STeqT=aT ATt
TEE =TT IZATT T A=Y 30T
39T |47 feauT=aT e Srdr
ATAH/ETSHT FeedqTd S(HeedT THTO




building(s) and provision of Minimum | 3T,
Services at Jetty.
Jetty Owner: S EARISED

The owner of the Jetty, who is
authorized to collect any revenues from
the Jetty users and is responsible for
providing them with bare minimum
amenities such as ticket counters,
waiting lounge, food court/restaurant,

etc.

SE wTAE , ST ST ATIEAT Feed ™
FAATT Agg UHSTT HLAT G
STTAFT AT AT qTehT (e HIEvE |
STAeT, B Fle/Fe(T0e AT g2 AT
ST IUAT AT TA FHIIT GTATT
STETIRTY ST,

Jetty Terminal Building:

o __ ¢

Sicl clHA H I

A dedicated space for undertaking
cruise/boat operations providing bare
minimum amenities such as ticket
counters, waiting lounge, food court /
restaurant, etc. to the customers.

UTEHT fdohe FTEveT | IfAeaTad, w2
FIE/LFILE AT BT ALAT IUATT II4T
HIereT LA FTATH Fot/aTe AT
GTAE Tk AT (aoelT STET.

Lessees /Members:

IERFEIEIED

Cruise/boat operators who entered into
a Memorandum of Understanding with
the Jetty owner and possess a valid
operational license from the Jetty
owner and Captain of Ports for mooring

their vessels at Panaji in Goa.

AT/ Ao, STV STET HTART e
HTHSTET FHLTL hod [ ATET ST Set qTesh
AT 2T FATT AT HEATT T,
TUTSHT T Tl AT @i 9
AT TLATHT oAl ST,

TEC: & (TEC):
Tender Evaluation Committee formed | sesr e
vide order no

3/1102/1DIHHT(2)/2009/DT/P.F/3203
dated 11.12.2019

3/1102/1DIHHT(2)/2009/DT/P.F/3203

arrE: 11.12.2019 a&t [faar
e HTHC =T AT el

TEC Board:

BEGIKEEE




Apex committee formed for the
purpose of evaluation of any tenders
related to Jetty / Jetty Terminal
Building in the State, which is chaired
by Secretary(Tourism) and comprising
of members namely, Under Secretary
Exp.),
(Department of Tourism, Government
of Goa),Managing Director (GTDC)

and Chief Engineer GTDC (SPV).

(Financedepartment, Director

SATAT STET/SET el ST e
7 mhoror R e

FLATAT ILATH TaTg TIHdT =TI
FT, ST T8, FHIF (TTA) AT,

aet e e (R e |, &@9),
TATAH (T a1 9&)
JAEITTH T TR (SHETegr ) 3T

T AT SHES (i) e

o< ANTSATAT STEITH ST,

Touch and Go Vessel Operators:

& UL T i ATAH:

All Cruise/boat operators who do not
possess a mooring license and utilize
any jetty in Goa for loading / unloading
of tourists.

HqIch FHoT/dTE ATAh ST e A1
AT T A7 AT F THEHi=AT
ATTSI/AA-ATST GTAIE MA=AT G2
SE=T 919 FLATA.

Vessels:

CICAR

Means the Inland Vessels as defined in
"The Inland Vessels (Amendment) Act,
2007"

FZUTY “ﬂiﬁ%?ﬁ’q'aﬁ?:(ﬂal(uli)
gfeew, 20077 T gRmefia Feear yHTOr
ATAT.




1. Objective

1. IfRear

2.1. The key objectives of this Policy are:

2.1, T enorrHt qe 3feeet srefi
ST

a) Regulating the introduction and
operations of any passenger cruise vessel
for tourism purposes in Goa with the
view of conserving the environment,
streamlining the service offerings and
securing economies of various existing

vessel operators.

3T) T a1, TaT T&dTd T
FIT AT AT AT =T are

ATARTHT Sraaed] gwﬁld FLAT=A]
FERATAeATT MATT THeAT=A1 I-%Qn?r
WW@M TEHET AT S|
T =T #e.

b) Specifying clear and practical terms
and conditions and their enforcement, in
relation to the use of Government owned
Jetties utilized for tourism purposes,
existing and new/proposed, for the

respective vessel operators.

oY) Fe<ia e ATART @I fFA=Ee

AT TA/TEqTAT TAEAT=AT I
AT ReedT FLHRT ATADH AT A=A
ATIT HEATT TI9T AT ASgTLh o
AT ST AT T ATHAASITAN
fAfseT F.

C) Specify the requirements and
procedures, which all stakeholders
involved in jetty-related activities, must
comply with, if they wish to install,
operate or use services on any
Government owned jetty being utilized
for tourism and leisure activities in Goa,

existing and new / proposed.

C) SiET-Haard haTshaTdia srfereean

TG AT ATTLTCRET MA=AT T 3T
o\ [N [aN

ATl GTI ITaaT 3T

/IS AToeedT 99T 9T

HTART=AT ST =T AT T 7,

FATIT 9T AT 9T AT AT

AT 3T IishaT fAfeee =T,

d) Regulate Passenger Cruise Operations
in Goa by creating fair business

opportunity for all vessel operators.

d) ERTGAT FsT ATART GIAL 3ATT
FIHTT Fa [RHTOT e MATT TATHT

FSIRERINE BRI




e) Ensure minimum standard basic
services, safety and security, specify the
industry  standards  ensuring  fair
competition among plyers, transparency
in ticket pricing and adherence to
taxation by all operators at all jetties in
Goa and implementation of single

window system for all jetty users.

e) FHIT FHHT HIAH TAT 94T,
AT it qreaT fsama 3,

TATIATT (HeTer ST 3= eTeqm
=T FLAT GTAIE 32T AT Hfese

F7q, fordt 23 TTEe AT At

MI=AT TTBAT AT M@ IT ATAH
AT Y ATHTLONS TTAT AT A1
ST ATIEHTT @I Ul et
TUTA AT FHATSITAT AT GTAT L.

2.2 The Policy is applicable for all
passenger cruise vessel operators.
However, it excludes casinos Personal
Boats, barges, ferries and other transport
vessels which do not cater to tourism and

leisure segments.

2.2. g LI0T T AT TATEHT Foof STl
GTAT ATAHTH AT AT, T T
AT Frerey- e AT wiATT 9T

hTEAT, TThIh A1, ATSI, Bl ST g

AT ATl BT ATEITAT heed T ATd.

2.3. Jetty Management Committee (JMC)

shall not be the owner of any jetty in Goa.

2.3, SIET AFEATIA AT (STUHET)

o e . o
NIRIGERI %_{ Y=Y Sl Hlelh

T ST

2. 4. The licensing authority for jetties in
Goa vests with Captain of Ports (COP).

2. 4. MATqeaT ST T 9earar feady
gTAreRTIofY, g S FaT (HTedT) Fiew
AT,




3. Background

3. wrEHT

3.1. The State is blessed with 104 K.m.
of vast coastline and 255 K.m. of inland
waterways, which is currently being
utilized for material movement and
public transportation purposes.

While there is extensive potential for
utilization of Goan waters for tourism
purposes,the State is yet to achieve its
full potential mainly due to lack of a
unified jetty policy, development of
suitable infrastructure like jetties,
floating  pontoons, jetty terminal
buildings and other ancillary tourism
infrastructure.

3.1. i AT 104 .41, 382 @i
A=t 255 .17 stiqaefi™ STeramT o,
STAT ST ATHTATAT gTe-5g% AT
wT9fis AT " araedard.
qaAT=aT IZLATT TI=AT ITFHRTAT FTIL
FLYTHT SATTF TqATT AT,

URTcH I STET IO AT, ST,

X T T qrg AL qIHT
TAsRTHT GTA AT T4 qragm=am
AATATH AN TSI =TT qrH T O
SHATT T e AT,

3. 2. The Mandovi stretch near Panaji
has multiple points of interest such as
the cusp of River Mandovi, Miramar
beach, Atal Setu, Reis Magos Fort, etc,
and is very famous among tourists for
evening boat cruises especially as a
sunset point.

The Mandovi stretch has five jetties

viz. Department of Tourism,
Government of Goa is the owner of
Santa Monica Jetty at Panaji

(15.500142, 73.836082) and Captain of
Ports is the owner of four jetties located
at Mandovi river at Panaji (15.501619,
73.828849), Britona  (15.506543,
73,842533) Jetty at Betim (15,505802,
73.825585) and Jetty at Old Goa
(15.505904,73.911961). While Santa
Monica Jetty is exclusively used for
tourism purposes, the other four jetties
belonging to Captain of Ports are
utilized for mix purposes viz. barges for
transport of ore / materials and evening
boat cruises (tourism operations). The
Mandovi stretch, covering three jetties,
attracts over 10,00,000 people per
annum (approximately 3000 people per

3.2. JUTSI ARTETC=AT HigdT @Teid
Tl a1 0, HTHT ST, 32 d
Y, 29T ALT Foheat, st g at
ST Aot ATl ST S|
fergrer TR AN dB Al iaed ™
TTqTH ATHT GTH Feeed GAHS T(ATS
TEUT Teahl Hdl gd TS AT,

TiedT |Teid U ST AT, T
LT g AR r-qursT, 2 |redr
TiReRT SIEr= |k et (15.500142,

73.836082) 31T &Y FATT g HiSH]
A q AT AT ST+ AT AT
(15.501619, 73.828849), @g”ll

(15.506543, 73,842533), At

E1(15,505802,  73.825585) s+t
qILOf M ST
(15.505904,73.911961).

HTedT FIERT STEr=T aT9% Fehd

qHaAT=AT I ATALATd, eI 967
o o
FATT HTATh=TT g% AT (4T aTI<

AT I STAT, TETH, TS




day) as of 2019, for evening boat
cruises.

TR AL @TATE TSI AT
HTST=AT JBT ATE Fol (THe ATLI)
FTaTard. 2019 FTET BT A1 Stei=r
AT ST SreedT =< 997 10,00,000
(fe|m @ 3000) 97H A< AHH

hd o o . O\
Hlsdl dlsld Hlsl dolL dlcldedlnA

qraaTe srheffa Feard.
3.3. GTDG, in the year 2012, had |3.3. yTgshis Tix AT faaamh M=t
developed a single window ticketing | gefysraor 7T @TAT At =Tt

system and brought four cruise
operators including GTDC under one
banner of "Goa Boat Cruises" operating
from Santa Monica Jetty, for provision
of better facilities and entertainment to
customers and to discourage the touting
business. Currently, the berthing space
has been provided to 6 (six) Lessees
operating 10 (ten) vessels with carrying
capacity of approximately 4,153 persons
operating from the Santa Monica Jetty.
The details are as listed in Annexure-l.

[a)

ATHTATH (H&cH gl FHLAT GTAIT
&= 2012 T v st fase
ST Taahe I shoet | STl STierS et
AT AT Fool ATARI R TTedT T
SEAeATH HALT AT "TET a1
Tt AT TaT S| GTAT grieedl.
AT, AT HIHHT SIET aFedq T AL
4,153 ZI<hi=T a8+ AqarT AT 6
() ATSFRE 10 (4T) FE AA AT
T T AT Fe T, I a9
afefores-|  faeer s,

3. 4.

In addition, Captain of Ports has
provided Touch and Go berthing facility
to numerous vessel operators with
majority of wvessels having a carry
capacity of not more than 150 PAX
from Captain of Ports jetty - Panaji. The
details are listed in Annexure-II.

3.4.
ST ATATTh , S&< HFTd Sfel- TUrs,

150 PAX UTH 9 sgaTHT dHATH
ATTATAT TgEET AT ATARIH qGT

FAT &= AT T AT Fiae e
AT, gy quefier aividee- |l T faeer
AT,

3.5.Apart from the above, various other
small vessels are also plying in Mandovi
river offering boat cruises, dolphin tours
etc. to the tourists. The details are listed
in Annexure-lll.

3.5. g o= ar= Afafi=h, 3T AT
o o > o hd

T AT (I Jiedl 2 dd AT-a4

FLATT, @I TdEh @i die o,

e qaefier gRforee-Ill T fewer s,

3.6. In the year 2016, Santa Monica

3.6.2016 9T , AT HiAHT I




Jetty usage guidelines were approved
vide cabinet order no.
3/1102/1DIHHT(2)/2014-DT/P.F. /2461
dated 16. 12.2016, which provides
guidelines for usage of Santa Monica
Jetty by wvarious vessels and for
outlining various aspects like common
ticketing system, tariff and method of
deciding on incremental rates,
discounts/commissions on bulk
bookings, permit on number of boats
operated through Santa Monica jetty,
queue system for operations, etc.

ATITATH ALl da<aT Fhidde 9T .
3/1102/1DIHHT(2)/2014-DT/P.F.

/2461 AT 16. 12.2016 FSX Foadl
ST ATaATaAT qlel aLal aredr
TRt SIE=AT FTI<uT @I AT
AT e TOTelt |, 9k AT aree
T A FauT= 9= d |, 9 YHIUTd
T IRT AT FE/HHIIA, ALAT
FATAUT AT AL TLFTIN, ATedT
IR SIS T=TAAT GTAE T JoTTet
ST B ATRAT AT AT =T FILLTT
Jald .

3. 7. As part of the policy, a Jetty
Management Committee has been
constituted vide order no.
3/1102/1DIHHT  (2)/2014-DT/P. F
/2460 dated 16.12.2016, which s
headed by the Principal Secretary
(Tourism) and has the following
officials as members:

3.7. ATUTAT UF ART ¥, AT .
3/1102/1DIHHT(2)/2014-DT/P.

F/2460 a¥@ 16.12.2016 a<d] Sret
FAEATIA AT ST e dT, ST TG
A (THe) AT AT aTe! 7gor
g feoer sTTarepTdY StmaTa:

a) Director - Department of Tourism,
Government of Goa

) HATAF - T TAqTT, T T

b) Managing Director, Goa Tourism
Development  Corporation  Limited
(GTDC)

b) M gFaA

e AgHee ATaId (SEere)

TAEATTH T TATAF

C)Captain of Ports, Government of Goa

%) FEL FHHT, T GLHL

d) One member nominated by the
GTDC Board

T) SIS et Arataesia Fea
T AT

e) Representative of Goa Boat Cruises
Association

BAEEICEEECIEIEIERISIEET

Since its creation, the Jetty Management
Committee (JMC) has been responsible
for supervising activities including
resolving any conflicts among the Jetty
Operators related to the Santa Monica
Jetty, Panaji.

ar= ATt arae, St JEedra it
N o N fa
(STUTEY)  TUTSTET |TRT AT Sl
Haad SIet TATATTdd G
EEIEERREIRCETCIRR I

ERIETIELEEACEEC i Te I KC IS IS
STdTd L ATHT.







3.8. As per the said usage guidelines,
Santa Monica Jetty is supposed to act as
a single entry and exit point for all
tourist boats for Panaji area. However,
the lack of unified jetty policy has
created multiple pickup points in the
stretch (like Captain of Ports, at
Miramar and Near Forest Department)
offering identical services related to
tourism is creating chaos in the entire
area leading to poaching of customers
and increase in the culture of touts /
commission agents. Moreover, there is
duplication in efforts of various Vessel
for provision of similar types of basic
amenities to their users leading to
their  fixed

expenses, thus making their business

increase in operating

model unviable.

3.8 IoE shoedT ITILr=aT N9
TedT THTOL, ATeaT AT ST TSt

d o (o o o
AT Il ol Y d1<l IidiL

TR T AT TEIT =TS T HTH
FLTAT SATHT. TATYY, Thadrd STt

ATLUTT=AT 3UTTETen AN ST d IREE ]

q(ve (9T &L FHET, FHH g

AT T GTAT ATAY) TATE AT, oF

C AL Y o o
dded ddcld Ush qi<nl= a4l (adld,

STTRT AN IR AT Aeaed]

FYTOT STTadTe AT SATHT TR AL

TTEHT= 1 FHAS ST AT

TATA/FIHIT TSAUE=AT  HeAq 91

STTIITE ARTAT. q9=, =T ITICHAT

GTATT THTH THT=AT TATT T

Rt =TT ATaATTE AT A ATAF =

AATT SICeAsherd SITAT, STTehT AN qr=d1

o o (o)
AlLldlen HIKAlAq g4ld dls slldl,

ST ANA qi daaTd 1 qieo Taeg

STTATd.

3.9. In lieu of the above situation, Jetty
Management Committee during its 5th
held 05.12.2019

meeting on

o

Sicl

3.9 Tt uRfFerdy
JFEITIS gl o 05.12.2019  f&&T

hd (o)
SELIGE




recommended as follows:

STedt 59 99%d  Id (@oedT THTI

AT T

a) A unified jetty policy needs to be
created covering operations of all the
vessel operator using any jetty in Goa

for tourism purposes.

U) A=A I MATAAT GIAA T
ST AT /U @ AT AT ATAHAT
FTHARTSATHAT ST qTF YT Thaerd siel

0T TITE LT STAITFKATT ST,

b) The role of the Jetty Management

Committee may be extended for

supervising activities including
resolving any conflicts among the Jetty
owners and Vessel Operators related to

tourism in Goa

o . [ LR oY o

1) TATaeAT 9T edra STt qIeA®
JIET ATART Hal w9 dTS
AIEMEUT Id T IaATIT T =T

T THALAT FTAIL ATS [ Tahdl.

o
SAlAl

c) To of the

operations by various vessel operators

avoid duplication

and for provision of better services to
the customers, a Jetty Operator may be
appointed for construction, operations

and management of terminal building

and provision of basic amenities to the
Jetty users. The terminal building
provides necessary common

infrastructure such as ticket counters,
waiting rooms / lounge, food courts /
restaurant and other ancillary tourism

activities.

AMATGAT TSN ATARIAT GIoARTT

ST G AT ATgehish ad Tt qaT

o <
Al U1 GldlY, clHA HILd

o

TTSHTH, ATTLLT AT ATTEATIT AT

o ° o O
STET ATITeA T AYd Gragm sl

o oo o o = S
Giarsicl [qi<eten=l a4l v
~c o~ e
Aehdl. STHAA SHTLATd Tdenc US|

TTAEAT e/, B FIEREIIEH AT

%Ti("h Ted IUFHAT AT ATLTH

HTHTT AT FIAET ST AT,




d) The JMC envisages that the private
participation will further enhance
efficiency of jetty infrastructure, which
in turn will enhance the tourism
experience in the State. The approach
endows the development of new jetties
for tourism which shall not only benefit
the tourism industry but also increase
the connectivity by providing alternate
means of travel. All jetties used for
tourism to have the basic minimum
services for the tourists as prescribed in

the policy.

G AW AN STel TrETgd

o LI AV c o
A=l ol HAl Aldlen dlsddl,

STTRT AR T(SATAe TS AT
FrEeet, Teft STOHHT FHeqaT Hedl.
BT I TheAT @I FAT Siel=a7

[N enN

EEQRIED SAHAT [dl stlenl @ "end

‘de"l SHUERIREESIE] G IRSES
JATHT=T TATAT ATIAT STAY Foee]

SISO FTEeat. 9T T aT94F

Tadt ATGAT SIEl GoTd qHE hoed
SHTU T eahish AT IV Jogd HaT
b,




4 Jetty Management Committee and its

Roles and Responsibilities

4 SIET AFEATI AT AT ATAT A HRT
AT TTTETASTCRT

4.1. The scope and the mandate of the
Jetty Policy and the JMC shall extend to
all the jetties used for tourism purposes
in the state of Goa. The Jetty
Management Committee will be headed
by Secretary Tourism and comprise of

the following members:

4.1 STET ST ST STUAA AT SATHT

ST ST, T ST T &g
G ATI T eedT F@dT STl AT

o o o
(A& STdeT, Slcl A& THA

gfechi=r srexer Tded a=0e Arader A1

. o\ . o
dldd "Hehdel Taoel qNTST ATH AL

a) Director, Department of Tourism,

Government of Goa - Member

T) AT, T G, T LT —

EILET]

b) Managing Director, Goa Tourism
Development Corporation Ltd. (GTDC)

- Member Secretary

1) FEEATIT HATA®, T TFed ST
TETHE® AATAId (SIS ) — FTeT
CEiC

c¢) Captain of Ports, Government of Goa

- Member

H)a=T FETE, T TR — TS

d) 2 (two) nominated active members
from the Goa Boat Cruises Association -

Member

1) T A FA ATHULATTAT
ATHTR T ool 2 () TR TSt —

EILED]

e) SP, Coastal Police - Member

%) UHdT, TET T - et

f) River Navigation Department (RND),
Government of Goa — Member

UTH) =8 JLERT @Td (AUART), T

SR o\
SESIRSC LIRS

4.2 In addition to the roles and

responsibilities already handled by

4.2 STUTHIT T3 grarioeedl o




JMC, as specified in the approved Santa
Monica Jetty usage guidelines vide
government order
3/1102/1DIHHT(2)/2014-DT/P.F /2461
dated 16.12.2016 and as mentioned in

clause 3.7 above, the extended role of

no.

the Jetty Management Committee will

be as follows:

AT SATIHTASTECRT A=k,  ATIaTd
EERI I IR IGEIRS FC IR R IR ECED
qeaTd qHE hoedT THI00 , T el

3/1102/1DIHHT(2)/2014-

EXIED
DT/P.F /2461 a¥ia 16.12.2016 =1+

IULH FAH 3.7 T THI FHoeedT THTI

STEl AFEATIT AT feeariid et
T feoeaT THToT st

a) Existing Vessels or Jetties in Goa

for Tourism Purposes

T) THEAT=AT g MATaet FeqT=a1
T AT ST

1)  JMC will be responsible evolving

a methodology and establishing

procedures for identifying carrying

capacity of any river in Goa thereby
regulating the number of vessels
including their capacities that may be

allowed to operate from such location

including freezing of capacities. No
permission for construction of new
passenger cruise vessel shall be

accorded by Captain of Ports until a
NOC has been issued by the JMC.

1) AT GIAT 2 TAT ATEH AT

o C o o o
AOGH|] GldlL nldHgdl [dndld p<Hl

AT FTIATEAT FATIT FLTH TUHH]

NIESISELRS \’>‘IIHCIC'I(\I, STTehT AT S HAT

AT F4AT I ALAT TSHTOT |1

AT TLATANT Heh AT ST AT

S T dIrAT kel FAaae Fad.

STURHET FEeq T AT-g4hd ar@al ST

HAT AT Tl TATEHT FH Ae AT

QLTI §2% FETAT FeedT fea= a1d.

2)Mandatory Registration of all existing
vessel operators that are using their

vessels for tourism purposes with

2) ST FHETH, STUHET ATt T
AT T G, T T[T TG [T

e (STUATTHTET) ST e @rea




Captain of Ports, Department of

Commercial Taxes for GST registration,
Goa State Pollution Control Board
(GSPCB) and Department of Tourism.

Fed TAEAT=AT A AT A1ET AT
(AT HEAT=AT ATET ATARAT TlHA T
Aroft F2.

3. Recommendation on the tourism-
centric upgradation of any existing jetty
in Goa so as to provide standardized
service offerings to tourists (at least

basic services).

3) Teahish THTU(T HaT SR (ITF7q

ST qAT &aT) feaar @rei T

GI=ATT TLAT=AT S =aT i sald
SHATHLOTHT ATV FTT,

4. Standardization of operations of all
vessels operating in Goa in the areas of
taxation,etc.

ticketing, by enforcing

single window ticketing system.

4) vFe fgsht fawdiT uga Aretis

ATAT ARSI, T SATHTLUT AT g
e~ . o

ATSTLAT AT ATLLAT AT IT A=A

JHAATS THTIN T Fq

5. Enforce the guidelines including
safety standards (as prescribed by COP)
across all vessels and jetties for tourism

purposes.

5) THEAT=AT g AV AT dAlei=T AT
STETqedT AT AT q9d ARELH
aeat (Hrarde fEEia Feear TaT)
=TeA I AT

6. To regulate pricing of tickets and
enforcing deduction of relevant taxes
payable to the Government for all the
vessels conducting boat cruises in Goa
the ticket

through single window

counter.

6) Tt Ty fAehe Fravey awdi

o

T die %ot daaTd HIT TeAT diel

o o o O O [N o o
QAT [denc =l TenAad [a42A1d sneH Sl

AL feaumes 1 arforet =

oo

Haald FHT=AT ISIT-aTieR A

FYATATT F2T.

7. Organizing meetings and resolving

conflicts between any stakeholders

7)EV AT Haaid STTaaaridl TeaT=aT

SIET 40T ALl deai=t AT




including enforcement of the present
Jetty Policy guidelines by all concerned
stakeholders and to decide suitable
action on any violation committed by

them.

AT TIT THHT AT T AT
I JTHIUETT Hal Je9r= A
FT AT O oo T G

IedTAqTAE AT FILATT FLATHT i

FaY.

b)New / proposed Vessels or Jetties in

Goa for Tourism Purposes

oft) TEAT=AT g AT TS /TETA T
qrel a1 S

1.The JMC will advise the State

Government as regards need to

construct additional jetties under Central

|/ State Government schemes.

1. Fg/TST LRI TIST0] AT

N ON o 2 o
SATCTh Sl diqH =l Al hd 4

. DRI oY ] [ay
Sl o™ ddal STUHA] @' <4

o

TR Toefl feael.

2. Recommendation on development of
any new tourism-centric jetty in Goa

along with ancillary tourism activities.

2. A T ITHAT AN

TEATIAT @I=ATT T4T AT gl

Ster=aT AT et g=Eeit F:.

¢) Ensuring provision of basic amenities

at all Jetties utilized for Tourism

Purposes

) g I T aTafee
o o e\l aY
TGAT AETHT TAT AT TLLai=

T .




1. Appointment of operator (s) for
undertaking Operation and Maintenance
of all jetties to be utilised for tourism

and leisure activities in Goa.

1. 07T 9had AT RS0 GTdiT

FTIEF JTAT AT ST TATAT 31
TS ITHH BT =9l G
FTARTH [ THIE L.

2.Ensuring that all the Jetty owners
provide bare minimum facilities within
their jetty premises such as ticket
counters, waiting areas, café / food court
/ restaurant, etc. which will provide
convenience to the users and enhance

their overall experience.

2 T AT STEt ATAFAT SATTdT S

TRETT faohe FTaves, IaaT &=,
FIh/EE Fic/AEUE AT g 30T
SUAT YT Raar= @t HeAv, S

(o o o o M
ATHCncd Ton HTYen < siidAl slqal dal4l

Uha TS ATSAqAT.

d) Other roles and responsibilities

)T AT AT SATTATART

1) Recommendation of activities to the

relevant authorities or undertaking

through private parties including
dredging, creation of floating pontoons,
floating concrete, etc. for the purpose of

safety and convenience of tourists.

1)odeani= gIrAaard AT JrT @i
SIS, TSt qIved TA HIT, TETUT
Al AT g4 99d Haald AR ias
AT GTERIT qTET a<d| SUHATAT A0

Y.

2)To undertake independent activities
like carrying capacity study, marketing
strategy, IT implementation, etc. and
enforce the results for improvement of

overall tourism in the State

2) ATEH LATAT FTHATH, TTSITLON
O, SISl SIS0 ST 8%
TS ITHRH grard Jad AT ATl
TehaY T¥ed adT GTei< TOTHTHE !

AHAISITIOT T,




3) Review of demand for water-based
tourism activities across Goa and take
suitable actions for improvement of the

Same.

3) ML ITHMAL AT qded
SUFHTE AT Fame == et

AT RO LT @A AT AT

Y.

4)Recommending on any additions /
modifications to the guidelines

document to the State Government

4) AL qeaT=aT SEqTaSTd e 13
STIE/thTaad HAT=T GATFU(T T

HALh <l hH.

5) Any other matter pertaining to the
smooth functioning of water-based

tourism activities in Goa.

5) TMATT ITHTAL AT Td2A

STHAT=IT LT HIHFIST T

ATTATAT L AR ST,

4.3. The Jetty Management Committee
shall meet at least four times in a year
I.e. once in every quarter or more, in
order to review and assess the smooth
functioning of the Jetties. The gap
between such meetings shall not exceed
90 days. The valid quorum for the
meeting shall be 50% of the strength of

the committee.

4.3 SIE=AT YL HIHHSET TS
AT GTAIT AT TEATR FHLAT GTATT
ST A@EATIA HHdr aaiaed = 3997

3 AT FTEST FgUTl &% [T Id U

FTAST 9T 9 BT F9hT JATdAT. 37T

AT Hae ST 90 faHT v =€ A+

o [enNE aY
STIAT. T9F QT T4 I FIE=a0

AT qT=4T 50 g AT F AT




5.Detailed Roles and Responsibilities
of IMC

5. STUHHT=AT TOTLAT AT ST

o
SIENINEEIRG]

5.1. Carrying capacity of rivers

5.1. a1 aTgeh aadr

5.1.1. JMC will be responsible for
identifying carrying capacity of any
river in Goa thereby regulating the
number of vessels including their
capacities that may be allowed to
operate from such location including

freezing of capacities.

5.1.1. AT GIAT 2 AAT ATgHh ATl

o o N o
doGgHHA STHATAlCnl SIUAAT shs

AEAAT, SR ANE dHAT A< 994

HIAT TSHTUT ATAT FAT TATR  TLATAMN

o STRAT ATl Hed FAq Jie FHA

o
(A hdet.

5 1.2. JMC will

review and recommendation for the

undertake critical

carrying capacity of rivers by taking into
consideration various technical and

economic factors such as:

5 1.2. STUGHT S 1A a1 da i AT
effe Teai= AT Fed |4=47 aTgH

A GTA I THIT [FaTe et g=raoit
ST Sl STeft

a)existing numbers of vessel operators

at specific location / river,

U)faferee amm=R/Fa=T de

ATAFTAT TLATHT AT

b)existing demand for such kind of
tourism-centric services from customers

in the region:

A1) TReTTaeT ATgehT FHSATT LT

TRTT=AT TAEd-shald AT T

AT

c)length of navigation channel and safe

distance between two vessels;

) ATRTHIT FAAATHT (AWIHT) AT

ho . (\ -
AT 20 e Hao deetld sAdas




d)quality of marine life and possible

obstructions to the scenic beauty, etc.

2T) gEET ST &=l AT [Hesee
Hqiaq1d TATT MSHBT AT 2¥

e) beautification, segregation and

allotment of different jetties to vessels
based on passenger capacity,
dimensions, and make of the vessels to

avoid unfair competition.

%) ST T T[T WA TaTer=
AT, THTIT ST ST T FLAT=A1
SR AT SIEiH qTHIHT,
BT AT ATt Fw.

5.1. 3 While Captain of Ports will
register the Vessels engaging in tourism
the the
be

given only after JMC will provide its

activities, permission  for

construction of new vessels will

NOC to Captain of Ports for permitting
any vessel to be used SPECIFICALLY
for Tourism activities prior to the
construction of any vessel, existing or
new, to be utilized for tourism purposes
across Goan waters based on their
carrying capacities, designated
permanent or Touch and Go jetty and

area of operation, docking, etc.

T IYFHIT AT
YT AT A0 FLAA , AT AT
FTEUTHT ILaT T e o UAHIT 527
FHTATE GIAT FIEAT qTIL FA TIA
g IUFRAT GTAIE GTHT Fed
FTICITE TaTAT (oedT "I STl
AT-g4ahd ar@dr (UasteT) e 39
feaer, == ardi=r, Team=y a1 94

5.1 3 &< FdT

D oY o (aN

qrH aTgeh Aaqary , =sh sl HraH
TEEUT 97 39 UUE T STl AT AqL9r=d
&, TR AT g€ FH MAAT IS AL

ATETLT T LT FTAE FTI<aT
AT

51 4. JMC, if needed, may freeze the
introduction of new vessels based on the
measurement of the carrying capacity of
any Goan River. During such freeze

period of any specific Goan River(s).

5 1.4, SUAEHT, T AFITFAT TSTTT

GAAT TAA A=A ATgeh AT

ASTITH ST 94 =T 919%

. g [aN * o
AT ek ToRdT. MIAAT @I=1Y




Captain of Ports shall;

faferee =57 (=) sterm gAiad

FTATIN T, TS FATT FLAAT

a)Halt registering any new vessels for
tourism purpose including issuance of
mooring licences, till IMC advises to lift

the freezing of capacities.

T)STUTHT ST AL SA9aT AT FqT

o (o
Fod ! TaaT a1 73 THeAT=47 &

hd o o
AHICH T (fLIUI) LAl ST <M

T G 99 JIEiHT A0t 3T 92

T

b)NOT issue any mooring licence /
permissions to any Vessels including
new licences or re-issuance of existing
mooring licences, as the case may be, to

ply in such specific River(s).

fY) T IXETAT AT AT AT
AT T ST AT 99 GI=91Y
et sterr fafores =23 (=) -+
FLIT AT GIATT AR

qEATAT/ACaTRIT ST s ATehT.

5 1 5. Under this Policy, JMC shall not
allow the following for any vessel with
regard to tourism related activity /

Services:

51 5. T &0 GTAT, STUHHT THedT

Haald IUHH/AAT HaeTT @a= Il

o o o o
CINIASERERESCEIRINISIERERCIGR

e ara:

a) Transfer of Registration number of
any old vessel which was never used for
any tourism related activities for
construction of a new vessel for tourism

purpose.

T) TeAT=AT g AT qIel aiadl

o (o LS oY .
GIAdlC Hedl ddald =4 hlHl

T ST aTa% AT GI=aTI

(\c . ‘\ - - (\
qledl A=l AlQYUT A ln gedlidLld

.




b) Increase of passenger capacity,
Modification and refurbishment of any
its dimensions,
passenger GA
EXCLUDING Machinery replacement

or modification with regard to the safety

vessel by changing

capacity, Plan

of the passengers or to abide with any

prevention of pollution norms.

oY) AT AHAT AR @AY, @I

T TRATT FEoqd

g ‘

o [N AN o o
ATAT ATAATHIUT Y, JATHT &THAT, ST

, AT

AT ANTBTEA TATATH TLA=AT HaHATq

AAVT TGA T AT HETLT HLT AT T

ATSTIIT=AT @I=ATT THTF ITebT 29T,

c¢) Utilization of any vessel for tourism

related activity which has been

primarily constructed for a different
purpose. Hence no barges, fishing
trawlers, dredgers, etc. shall be allowed

to operate for tourism related activity.

T ET=ITT FE=AT THeAT Haald Fial

GTAIL ATIL LT S AT AT
I2IT @TAIT i
ATST, TEAHT EIeAY, FoIT AT g¥ e

e O\ o o o o
Hd<ld dl T GLATIT HOHAT AT

ool ATET. TG @I

d)All feeder vessels in operation with

Casinos or for transportation purpose

o

o) TTeAT TR ard,

SIRSRRECH

TR S AL AT,

e)Construction of new private yacht or
vessel unless the owner has their own

private jetty.

<) HTAFRTAT TATHT GTER(T STt ATHATT

T4t fOeT= ae (A1) AT 91e Fiey

5.2 Minimum Services at Jetty

5.2 SIE=T IvAT 3T FaT feaq




5.2.1. Every Jetty owner should ensure
that the following minimum services
are provided within their Jetty

premises:

5.2.1 LT SIET AT qi=a7 Siet aiaad
FHFIA faeedT IUATd 3T Har=T a0
FLATT BTHT GTAT AT

a) Provision of Ticket Counters. The
said counter should use the single
window ticketing system with online
tax deduction and will be manned by
GEL.

a) faehe FTETET=T qord e, Ieareiq
ol T FAIELA SAAATIT FT FATALT
T UFe gt faehfesT yorret=r
U FE ST AT GEL a7

o . [a .
HAalddold deld shdet,

b) Frisking of all passengers and

luggage.

b) TM@GAT TATITHT AT ATHTATHT
AT FEHAT,

c) Provide access control system and

surveillance systems.

c) Saer RI=or YorTeft ST Heeror
EUICIRECET

d) Berthing facility to be provided for
the vessels that permanently operate
from the respective jetty. The said
berthing facilities ideally should not
obstruct the operational areas of the
Jetty, which will be utilized by all the
vessels, including touch and go

vessels .

D) Heald St FEed T qIet FraHea=y]

FATIIT GTA T FragT qra. S
FoedT ST r=gT FRIARTET ST =i gierena

ASEDT ISH SITAAT, AT “TH TUL M

FTAT T AT Fooed, ST 19T
MTeodT AT aLEl ATdAT.

e) A well designated waiting area and
sitting area for the users with a
capacity equivalent to the carry
capacity of the vessels berthed at the
Jetty and separate waiting areas for

VIPs and guests for private parties and

e) =T T FioedT AT sgLaTd

(FTETET A1) AT Tahi o THHAT
AT SATACAT ATTCHRAT DT T
STreT FHEATHT qATd AT T qaTd
AT GTER(T AT FTAIE AT S remad T
GTAIC AT AT AT ST FIAI ATB T
STeT AT AT TR Fhl A,




boat charters. (Optional for floating

jetties or pontoons)

(STt SIE 3T Toe @Td i aai)

f) Food and Beverage Services at the
jetty for the users. (Optional for floating

jetties or pontoons)

f) ATICHAT GTATL STETAL T AT TITH]
aa1 faa=t. (SHadt SIEr ar qiveH @rqie
TTAT)

g) Availability of clean drinking water

free of cost to the users of the jetty

g) SIET=AT ATTHA 1% Gohe (e foeaar=a7
STHRTAT ITASHATT FLAL, (IHAUT STl AT

(Optional for floating jetties or LAESREL AIRRIED
pontoons)
h) Public Conveniences such as clean | h) wtefts 1T steat fAdes st a3t

and well-maintained toilets, well
equipped first aid room, etc. (Optional

for floating jetties or pontoons)

HTATST TAeet] STATATT ST T T
TAHIATE Fef AW gL (wa= (IHadl Sl
T Tived @i ga74)

i) Mandatory safety norms as
prescribed by Captain of Ports and

enforced from time to time by JMC.

) =T HATE Agid shoedT THT00
AT STOHET F3d] JoblaBT AN
ol T AT 77 ATeA T
ATIAA.

j) Ensure sufficient shore lighting
facility with a shore connection box
whereby all vessels with permanent
valid berthing licence docking at the
jetty at the same given time during idle
hours (when vessels are not plying)
can be given minimum 50% of the total
load in each vessel or a total of 400

kVa at any given time.

j) ST Tl T AT T3 AL BIAT9AT
ATTET=AT FrAgT=T G AT 1o qLA(
SEHT AT ATl FIAHEaeUl ¢ 21T
O\ . O N
qeaTaT ST AT a2 gorrdl faeen
FHTT JBTL IF dlelh dg AT FHIT FHH

50% Teaer a1 @a=a1 faeear d@1e ag 400

Fea i fade.

k) Must ensure that the Jetty is well

K) @A ABTE ST r= a< Th1eT AFST0T
hocA | ST ZTHT G HLHAl.




iluminated at all times.

l) Must ensure that the boundaries of
the Jetty are provided with railings to

ensure safety of all passengers.

|) AT AT TATLT FLEr=T Gl A @I
SIEI=AT ST LT ATIAT ZTH 1 G FLHAl.

m) Must ensure adequate
arrangement for embarking and
disembarking of passengers to
different vessels from the jetty during

different tides.

M) SRTaTes [T ST Hohd ABTL ST iqed T

Ty ITATSAT TSt TAITT TATLUqT=HT
TSUTF AT 2a9TE QT FrarefT aaeen
FLATAT GTAT FHEAT.

n) Storage room and office space for
the staff of vessel operators that
permanently operate from the

respective jetty

o

RN o o o
n) Helqld SliclAL plUHEA QY] onlH n Y]

o o (o (o o * o
TET FATAYT FHATITE T TS Fef
AT AT qaTa &a= T,

0) Must ensure firefighting and life

saving equipment at the jetty.

0) SIET=ET TUT 9THA T AT ST ATeTady

2 o o o
S I Al o= QAT p<HAl.

p) Must ensure piping for safe
movement of water and fuel for vessel

operators.

p) ST ATART GTATL & ATHT ST
STAATAT GTA T AT TAT e ST gra

Gy FEAT.

q) Must ensure garbage collection
facilities with segregation so that the
segregated waste can be handed to
the respective municipality /
corporation /panchayat presiding at the

jetty location.

q) ATMBTAVT FAT FHIAL THRSTAUT A=t
T e ST (R TR ¥, SRTSTATT shoed |
FAL STl GATA AL AT Haald

TITIrT /AgTHE® /T=Tadl Fed Is
e AT,

5.2.2. Depending on scale of
operations and footfalls on any Jetty,

the Jetty owner may choose to design

5.2.2. GI=ATT AT SO ATHT “I7 —

=" FHLAT=AT THTITAL sllqled, AR D

¢ o 3 oo
e ST g oy aieraTEy A
ek TR T, T q¥ TadT a1 9&79 faaag




and construct a terminal building,
either by themselves or through a
competent third party, which conforms
to the extant Coastal Regulation Zone
(CRZ) norms and building bylaws of
State Government and as approved by
JMC. The said terminal building can be
constructed using any building material
that is permitted under the CRZ norms,
while considering the load factor on
the Jetty.

TEAT=AT ATLAHTAATH, ST TS TR
TLAT=AT TAT &3 FIqT e Brammr=a1
(FTCEAS) THTE T ST =AT TIEHIH
AT STUAH HS[X heedT THTO &
AT, ST TTAT Al FFeL Ta=T0T oaq
I o] AT THTLT ST e 9T
FOTT gL fReaTT =TT e
TR eATAT ATI% Hied aig 4T,

5.2.3. The Jetty owner may engage an
operator for operations and
maintenance of the developed Jetty
and the minimum services mentioned

in clause 5.2.

5.2.3.9< 5.2. 9 Ioq *hoodT FHIT FHT
T=AT AT T STET HToAF fahdtq
Food T ST T TG GTAIT ATAhTR

FHTHTS ATd e TehdT.




5.3. Fixing of Tariff for 1-hour Boat Cruises

5.3. 1- IL=AT AN FAT WAL TLH
i s

5.3.1. Sale of tickets only through Single

5.3.1. Tehet TRIeht Tasha 197 TOTTeAT <t

window ticketing system Feahd faeRdi=T AT 9.
a) Goa Electronic Limited has a) MY T (v OfHeeT™ qged fuld

introduced a “Single-window
ticketing system”, a computerized
system, for sale of any tickets for
tourism-centric activities, that are
currently offered or that may be
proposed at a later date by various

Vessel Operators.

“Tael —fredr i TorTely” Svrore
JUITTH T, Tbd FHedT, AT T@AT JIal

ATASRT a4 q2T f&ara O a1 el aid
HY TEATANT s Il

* To ensure uniform ticketing
system, GEL has already completed
the development of the system for
sale of tickets for 1-hour Boat

Cruises.

o THATTHT TR TUITeA =T GTHY
seeh, GEL 1 — X197 1 sl
AT TAohe =1 (ehl heeeh (AeRTETH]
STOTTAT Ot 1= T heT.

* GEL will increase the horizon of
the said software to include any kind
of theme-based tours, existing or
proposed, of various Vessel

operators too.

e GEL a3 Ta T AT FIE1=AT AT ieh

GTNY TATHT 97 TEqTd GI=a1
TEHRTTH T HReqT SETLT Hide]
AT ool heedT qIFed T4
ATETS ATSIAA.

b) The Vessel Operators need to
mandatorily and exclusively sell their
tickets, for any tourism-centric
activities, through this system only.
The procedure will discourage touts

/ Commission agents business,

b) TET=AT ATARIAT g TUTAT ALAT,
GASATT TAT hald STHAT GTATE qi=d]
IRECEICEIR I G IR IECUIC R EE Ik Tac)
AT AT, Bl ToRAT TATA/RH AT
TSI =47 daq 1A Hwcaraid fLddl,
T a7 feadt Tvrear ard=ar ATaHiE
GTAT TFATCE Hal &9 fade, 3T a9+3d
qEHITT ATST .




provide level-playing field for all
vessel operators providing similar
services, and enhance transparency

in the system.

c) Apart from Annual Maintenance of
the Software, GEL will also manage
the ticket counters at various Jetties
being utilised for tourism and leisure
activities, existing and proposed,
which will ensure proper
enforcement of tax regulation and
induce the practice of disclosing the
actual ticket sales by all vessel

operators across all the jetties.

C) HFeaT=[ aeh! a@a g, GEL
ST AT SIEI=Y faehe FTveT Faemdig
FLAA ST =TT AT TEATATT T T
HARSTEUi=aT STHHT @1 a1add, S
F I HAT=AT TR FHASSTIHT GT
FLd AT T dT STl TIAT FTET ATAF
[N o [a)
T goer fene fasft Sodt Fam=

qEad i YT FLA.

d) JMC will have the authority to
approve the tariff of any tourism-
centric activities, as provided /

proposed by the Vessel Operators:

d) STE=AT ATART FLAT [aoedT AT

TEATE T hoedT THTO STUHHTF =471
T hald STRATSAT T TE AT

=T arferTe g,

1. For 1-hour Boat Cruises:

1. 1 - IIT=AT IS Fo(l QTA

e The current tariff for 1-hour
boat cruises operating from
Santa Monica Jetty is INR 500
(Rupees Five Hundred only)
per person, which is inclusive
of GST. Any Vessel Operator
offering similar boat cruises
from any Goan waters will also

offer their services at same

NN o o
o ]l Hledl HIldhl Slclaqdedld AY]
1- ILT=AT HST ATTLLATE AT T

TLehT aq<hish 500 €IIT 9T (Fehd

500 FTAT), ST SHUEer SrEaTa i
ATET. @I MIAAT ISR
sefi= e Fot i feadt @a=17 dre
FATAF o9 T ATTAT Har feqdr.




rate.

¢ JMC may also determine the
tariff of such boat cruises from
time to time, depending on
various factors such as
demand for such service from
customers and extant average
operating expenditure for

provisioning of the services.

o UTF HSTATT AT HATHT AU
AT AT HATAT AT FLd]
[a o o\
FTNY =T rfrear o=
g T FTCFIT ST dT Tt
AETET STUAET JBIABTL AT AT
Aot o Y[ N (I ATXa «rahdl,

e The rate / tariff fixed by JMC
will be binding on all the

Vessel Operators.

o SUWHT FLAT AT ol TYTL
T dT AT ATARTH TUTHTh

ATHTAL.

2. For theme-based tours:

2.

GHeqHT — AT Hiaet @i

» The Vessel Operators are
encouraged to organize theme-
based tours that promotes tourism
and elevates the image of Goa as a
destination for offering water-based

tourism activities.

o TN ATAFIF HFeTAT ATTLIA
qaST SIS FHLAT GTAT TcaTgd
ESGERRESIERIEERCCER D)
ITF - AT TIA STHHTH
TEITAT LT @I U JE Fg0

T TaHe ggear fTar.

* The itinerary / services offered
cannot be similar to the ones offered

by the 1-hour Boat Cruises.

o 1 —FT=AT A1 FoAT ALAT UHEI

o o J o o o
TEATATT sheef | ATaSl/ Taed | Hdl

HHTT AT TR,

* The duration of such themed
based cruise should be minimum of

2 hours.

o off HeheTAT ATQTIT ol
FTATALT ITATT IO 2 AT AT
ST

» The Vessel Operators will be free
to determine the price of such

theme-based tours, however, they

o AT HhoqdATAL ATRTEA Hids
HqTeT AT T I =AT AT

[a o [N N o

a1 Hoedl, g GTdIY, STUHH]

FEATT STIAT TYEHT GTATT el o




would need to obtain a prior

approval from JMC for such tariff.

o o
Hieqdld dq=l Hscell,

5.3.2. Bulk bookings through

Commission agents

5.3.2. SMAT=AT TSUHT AT T ThIT
T

a) JMC is strictly against the practice
of involvement of any unregistered
commission agents / touts for sale of
tickets for tourism-centric activities

by any Vessel operators.

a) GT=ATT AT ATART AT TdaT —hgid
SuHRHTH faRei=T faehl AT @I
GASATT AIQU(T ST AT FHIHIAT
USTUEH [TATATAT ATEATT FATH T
STUHH T GO fare o,

b) Although vessel operators are
encouraged not to depend on
commission agents / touts,
intermediaries such as hotel, OTAs /
booking portals, travel agencies, etc.
may be allowed to purchase tickets

on a bulk basis, at retail price

b) STET=AT ATATIH HH AT TSTIEH AT
TATATHL. AAAGH TAA g F Fgul T2

faaTa O, gied, AU T died,
doTeT USTeE I AT 2T, HeTeqTh o
Teai=T SheanTe 23 faedl @vet 3T




c) All agents, marketing and sales
agents, etc. will have to be
registered with the Department of
Tourism and enlisted on GEL
software prior to engaging in sale of

tickets.

C) T TSTIEH, TSIt 1 fasht
qEAT AT GEL Ti9ea<r4T g Al
TETAT.

1. In order to keep a track on the
commissions offered by various
Vessel Operators to the agents, it is
mandatory for all the commission
agents to register with the GEL
software, as part of single window

ticketing system.

1. U fgsaht TAehe T TOTTei=IT AT ¥,
ATENTGAT ATl ATART ALAT TSTUaish [adl
T AT T2 TqLAT @I, AT
FHIFIT TS+t GEL HiFea<T Fg Aiavil

o
o H dThl™d SAldl.

2. The commission agents shall only
include institutional clients and all
the agents should register at the
respective jetty, so as to receive the
earned commission via GEL
software (Single window ticketing
system), which shall be mandatorily
opted by all the Jetty owners. Any
vessel operator found to be violating
the terms will face suitable
disciplinary action taken by Jetty

Management Committee.

2. FIHIT TTUSHT Fehed HEATHF

FATIVSTAT AT FLAT ATHT Haard
SE=ET GG AT TSTUSTHT AIQUil ek ST,
ST AR GEL |itea T avdl Hoded
FHIFIT ITT STao. (Teher ey i
TUTTAT), SF AT SIET ATART aLa| A<hid
fFae F%&F A9, GIF1T 91 AT9F I35
IeAHTT FLAAT oD IATT STl JaEITI
Y FeeaT T fOeaeR T FaaE
BT FLAT TSeAT.




3. All institutions / intermediaries
should be registered with the single
window ticketing system by
providing their KYC documents such
GST registration, PAN card,
Certificate of Incorporation, etc.
Such bulk booking transactions also
should occur exclusively through the
single window system, for efficient

tracking of the same.

3. TGAT HEAT/ HETEATHT qATH hog[AET
TEITST T T SHUEdT AiEvly, 9 F1e,

TEITIATS THIOMIS AT 2¥ faad Uael
et fandiT gorrefia Aievft w5 1.
A= FTAETH THIT GTATL A ook FohiT
TG T Tohd Uohel (S ehl fehe vl

JUITEAT FLAT SATaF ST,

d) Permissible Commissions /
Discounts shall not exceed more
than 15% of the tickets for walk-in
customers and 20% for bulk booking

above 50 tickets.

d) FHeT T et qeaTn

[AAATE AR dieh —= ATSHT @TATT
faeRdi=aT 15% T2 1 50 faerdt o2a
=T Fooh FehiNT LT @I 20% 39 =<
AT STIAT.

e) All vessel operators will have the
freedom to grant 50 complimentary
tickets per month provided that the
GST and any other tax or fee related
to the tickets will have to be paid to
the government and shall be borne

by the vessel operator.

e) T T et ATeAHIT 2L FEA=ATH 50
o oo o . . .
e Taehel faaaT= Taa = sieaa o9t
TG oI (el Haal Siuadr st
GAATT BT FHL AT Lo TChTTF [aa
e AHT AT A=A STt ATAFRTH

SAHeYHC 44| Yecatl.

5.4. Expenditure Chart to Vessel

Operators

5.4 It ATART GTAI @1 MG T

A. Applicable to all Vessel Operators
with valid Permanent

Berthing/Mooring Licence in Goa

A. TiTT dE wraweaedt aeffwaiar

qIETAY SMTATTAT T AT T ATARIH
AT AT

5.4.1. Statutory charges to COP

5.4.1 Hrardt 7 Ao o




a) For introduction of any Vessel for
tourism-centric operations, any
Vessel Operator needs to register
their Vessel(s) with Captain of Ports,

Government of Goa.

a) T — FId ATLLAT T GTAT
AETHT T Foowdh, AT FIC ATARIE
T ACHTL=AT 98 FETET QT T

TTETHT A0t FTT SMF9TF T,

b) Captain of Ports will determine
and collect the statutory charges for
registration of the Vessel (based on
its type, GRT and capacity) including

any subsequent renewals.

b) S FHTT @Td TS I=AT AT FHLOT
QGTAIT (TSI THRTCSAT, ST =t
FHATAAL IARTET) T STAA §IAT
TA TR AT AT Lo AT

c) In addition, Captain of Ports will
collect tonnage fee (on-time
charges) and port dues (paid on
annual basis) which is determined

based on GRT of the vessel.

c) AT ATAR=H, F&¥ FHTH GTd TTATE
90 (ABTT ) AT FaL 3T (T
TATHE BT hoet) THRSTT HLaadl of
AT ST HT AR ([Hgird
L.

5.4.2. Mooring Licence Fee

5.4.2. FRAT (THTOfY) qEaTr o

a) Captain of Ports is responsible for
awarding the mooring licence (also
referred as Annual Licence Fee by
COP) to various Vessel Operators
for plying and mooring of the Vessel
in Goan waters, as per utilization
and GRT of the Vessel and after
certifying the Vessel's fitment by
following the necessary Standard
Operating Procedures (SOPs)

including their renewal.

a) TF=AT ITHIT A= TATH T AT AT
FTAT GTATE ATATBAT FTET FATAHTF,
STE=AT FTILT THTOE AT TS =AT STy
THTO AT et THTIT FoedT SULd

R gamET ("t a<E T agar aarr
[ FEUT it i) fade de< wam
GTd ST AT, AFTH HTH
FTATUTHAT TS ITAT FET q1oqT

T RO 999 (VT die) = fhedic
%Y.




b) All statutory charges related to
issuance of mooring licence and its
renewal charges will be collected by

Captain of Ports.

Eh‘l'ﬂ%?ﬁ'{ 9[F AT = :LCI*‘IIOMUI [

3 T GTd '\°h¢|4 LA,

5.4.3. Berthing Charges

5.4.3. ST =TS0

a) Berthing licence of Vessels,
intended for utilizing it for tourism
purposes, on any Jetty in Goa will
be granted to vessel operators by
the Jetty Owner, through auctioning
of berthing licences, which shall be
allowed to berth or double bank free
of charge. The Jetty Owner is
required to invite bids from the open
market through Government bidding
process for allotment of berthing
licence. JMC will decide on the
legitimacy of vessel operators and
will accord permanent membership
to only those vessel operators /
owners who have won the berthing
licence through bidding process.
First preference of berthing space
will be given to vessel owners who
have won the berthing space
through an auction or bidding
process. Auction or bidding for

permanent berthing licence for any

a) MI=AT GI=ATT =, THAT

IR FTIAT GTAIE AT T =31
FTTT=T TeaTAT STIE=AT AT aed] aied
FATATIE H[T FLdel, ST T a9
AT SITRT 9 9T Soae sl Fohe ATol
FLATE LT (adat, T gear=am=

Y FLUT GTATE T2t HTAFTH TR
et (bidding)dATadT= TRT F<dT AT
AT ATE =T A [EaaT=]
ST AT, STUHHT et AT T9ary

THTO! ATTATAT ATHT ATH TAITH T o6
CRCIE RN R B e e G

AT/ ATAF STqTad T, TR Hahd
FEHEEdt e o7 feaet. qrauft ar st
AT Tehd aeat afiar qara o
Ffdeear Y ATt g T fRa.
qaAT Haal 9d GTAIT ardt AT’
<R oot @a=aTg T T leT GTdie
FTAAETEAT LATITH qTaof a7 aret

ST [ H GTAI IIET AT <

e T @a=aTd T T TeTh Fraaeasd
qLETAT T JIAT AT 9a¥ g1l




berthing slot designated for vessel
operating for a TOURISM RELATED
SERVICE shall go through GTDC
and bidding for permanent berthing
licence for any berthing slot
designated for vessel operating for
an ACTIVITY / SERVICE OTHER
THAN TOURISM shall go through
Captain of Ports.




b) Berthing fee are to be paid to the
Jetty owner on monthly basis as per
the terms of the auction or tender.
The fee is to be paid as per revenue
sharing or fixed committed revenue
whichever is higher or as per the
terms and conditions in the
Auction/tender. The following
applicable rates for all vessels given
a permanent berthing licence
without any specific revenue sharing
or fixed committed revenue model
(The rates will be halved for vessels
berthing for 30 mins or less and full
rates will be applicable for vessels

occupying the jetty for more than 30

b) dTareft ar Afasr=r o1& sywTr St
HTATS Fgedlab! qedi=T a2 §[eh Ris
FTH TS, [ HEHo ATl AT THT
EICIERINCIEINE LR C IS T
Al AT qraoft o1 [Afeer= a9 st
FET IqTOF fRE=T g, Fa«iy fAforee
g At a1 [Eid Feen gidaes
Hegd HISe ATHaAT haAeaadt i
AT (oot SVaAT qeis QT gadd
faeet ¥ W] sr|ad. (30 fHvet ar am=
UXH HHT ABT G ATET=AT T @A
T A&l Had ardr 30 el e 9T 9w
STET AT Sl G IO &% AN

STA):

mins):

Vessel Carrying Capacity SATehich SgLATHT &AHATT
Up to 200 Pax 200 Pax 8%

201-400 Pax 201-400 Pax

Above 400 Pax 400 97 Pax

Hourly Charges (in Rs.) T Lo AATT (FTHHT)

Rs. 1,000 per hour

I L0 %.1,000

Rs. 2,000 per hour

X FUH %, 2,000

Rs. 3,000 per hour

T LR %, 3,000




5.4.4. Vessel replacement

5.4.4 I 9599

a) The Vessel operators shall be
permitted to replace their existing
vessel(s) with a new vessel(s),

subject to the following terms:

a) TFa feoear adis aret feam, avdr

ATATIH AT TAT=AT ATl TEqT T
o o oo
Tl ATILATHT TLATNIT Tadet.

* Vessel(s) whose existing capacity
is below 100 PAX: The dimensions
(width and length) and capacity
(number of PAX) of the new vessel
shall not be more than that of the

existing vessel.

o ST HVTAT TIEIAT FATAT AHATH
100 Pax 938 FHT AT T diel=
ATATH (FSTT ST ATETH) AT
AT (Pax H&AT) H=m=47 9t u<H
= AT ST

» Vessels whose existing capacity is
over 100 PAX: The width and length
of the vessel shall not be more than
15 m. and 45 m. respectively, and
capacity of the vessel shall not be
more than 600 PAX.

o ST FHIr=AT AT GATHT &THATT
100 Pax 939 9< M@T JIi=T w21

AT AT 15 e 1 92

STTIAT ST 45 9. SIeT ]

FIEHT A7aTT 600 Pax 93 9
AT ST

5.4.5. Transfer fee

5.4.5. FEITATIT LoF

a) Berthing licence applies to a
specific vessel operator only and is
not transferrable unless permitted by
the Jetty Management Committee. If
any vessel operator intends to
transfer its berthing licence to a new
owner, the same needs a written

permission from the Committee. For

a) faforeT IIET ATt GTAT Fehd T
qATAT AN SITAT AT STet JaeTa

T qeaTeT e foam geaiasor
Fiedh HT, GASATT A =AT HIATH
STTAT AT TZATHT AT ATARIH

d o o
ZEATALT ATl (A=A AHATT o FiHdT
FEATT (T T aa=T qgeal,
FATT qRATAT gEaTa<id SHedT daat, qTgdr
AT STl ATEATIT FIHT, TOrSHT T

403001 FSH giehi HTh HLAl.




information regarding the transfer of
a berthing licence, please contact
the Jetty Management Committee,
Panaiji, Goa - 403001.

b) In the case of replacement of any
vessel with a valid berthing licence
at any specific jetty, each vessel
operator will have to pay to the Jetty
owner, a transfer fee of INR
20,00,000/- (Rupees Twenty Lakh
only) as and when a registered
vessel is replaced with a new
approved vessel. The fee is utilized
for re-registration of the new vessel

at the allotted slot.

b) @F=aTT AT FE=T T4 AT T
AT GI=TT ST Taocd T TChl ardr
FTeART STat qrershte 20,00,000 (Fehd e

AT FIAT) FEATALIT oo Tl Fiie

TEeol, TSl ST AT GO Il T
TT AT AicseedT el "ATa=ar. 9124

heedT TAETAY A9 FIai=] 93d - ISy
FLAT GTATL L[ AT ATIL ST,

c) JMC may review the said transfer
fee from time to time, and the same
will be binding on all the Vessel
Operators and the Jetty owners.
JMC will have the discretion of
revising or waiving off of the said
transfer fee, on case to case basis,
after hearing the case from the
concerned Vessel Operator and the

Jetty owner.

C) STUHHT Ioold shoodT gEaTaLul J[ehT=|

JBIABTE [FaTe & rahdT =T a4
G AT AET=TT ATARTE AT A=A
YT SUTRLE Adao. qaalid arl
FATARTH AT STT HTAF g FEod T
TR THTON, TFLOTAAT, THTTHT
ol Hoed [ gETAL0T [eehid LT

FLATAT AT AT FLATHT TSI AHTE TUHH]
FeT ATHTAL.







English

Konkani

5.4.6. Summary of charges for Vessel

Operators with valid berthing licence

5.4.6. a7 T qeaTET e

A1 FATARTH @I Y[eRT=T HTLLT

S.NO. AT
Type of the Fees L= AT
Receiver of Fees SEICERT]

Fees Details

grehr=T aaefier

Reason for Charge of the Fees

[ HAIT HlEed FHTL

Statutory Fees to COP

T FeT o

Captain Of Ports

CEREET: D]

Registration fee, port dues, Tonnage

Ar2oft (e, F=T 3T, TTATT

fees(determined as per the GRT of QW(élf‘fl”m SIEIRCIRE I
RIMIEEC))

vessel)

Registration fee and tonnage fee are | TI<0lT &[e=h ST TAT [ T TH-

one-time statutory fees. Port dues are

payable on annual basis

FBIT FETH I [ AT AT,

. . c o\ o d
dald é_q' ddenl dTdl= < [eq4l™
AT

Mooring Licence Fees TR T o
Captain Of Ports T HATT
FIETAT STSTET ST ATIT THTO

As per utilization and GRT of the Vessel

Statutory fees paid annually towards
licence for plying and mooring of the

vessel in Goan waters

TI=AT ITHTT AT TATTAT AT
HRAT F 2T FTA=AT qearaTl
FLTT S[ooh aeahl ALATHAT STET.

Berthing Licence Fees

FET AT

Owner of the respective jetties

AN ~
SEEIGES RIS ET




Revenue sharing or fixed committed
revenue between jetty owner and

vessel operator (As per clause 5.4.3).

o o o hd
Y AT AT Al FATadT g
TSI Hg g died aT JRIE®
ITaas T84 (FA9 5.4.3 THTW).

Annual fees paid towards securing
berthing facility for a Vessel(s) at any
specific Jetty

=1 faforee SIE=T are(@e)
gre e afeir giaer Aeoraar= fas

o~ [ e
[<oet el [eh

Transfer Fees

ZEA LT Y[

Owner of the respective jetties

NN ~
SEEIGESEERINET

INR 20 Lakh

20 919 ®94T

One-time fees paid towards
replacement of an old vessel, with a
valid berthing licence, with a new

vessel.

T e ST T, a8 FrRr
AT ATTAAT, TAT FIET @AY
BT ool Th-ab1 [,

Applicable to all Touch & Go vessel

operators utilizing the jetty

=T AT FYT T AT <F UIE AT
T ATAFH AN ATAA]

5.4.7. Jetty Usage Charges (also

referred as Wharfage charges)

5.4.7. ST ATIT [ (GTHT SgThal
90 AT FEUETA)

a) Jetties and floating pontoons shall be
used for the purpose of “touch and go”
for all vessels, besides vessels
possessing a valid berthing licence
(existing or won through auction or

bidding process).

) e T qeamEr (e ar
qET a7 ATt TThT T AibedT)
AT ATl ATIY AT AT drel
I ‘oo VU I T 329 Ster

AT TR a0 aTaeH,




1. All vessels without berthing licence at
any specific Jetty will be treated as
“touch and go” vessel specific to such

Jetty, existing or proposed.

1.89= faferee =T ar

AT ATTACAT T AT ATET T
FTAT S T fAforeT ‘e tve

M FIET A9 AT, TTededid
ATEre=T AT TEqTI T ShoedT.

2. Any Vessel operating out of floating
pontoons also will be considered as

“touch and go” vessels.

2. GIHT AT TN TI0EAT ATAT

HTH AT AT 1T ‘= VI 17
e 9T AT,

3. Such touch and go vessels will
spend, not more than 30 (thirty) minutes
per vessel for undertaking activities
such as loading and unloading of
passengers and a maximum of another
30 (thirty) minutes for any basic running
maintenance required for operations i.e.
total permissible time for every vessel is

60 (sixty) minutes.

3. w1off @ vve W Tidiq, TaTerE
FSTE AT aaTas TTqeqT ITHHAT
T 2 et 30 (i) et o=
IS A% ANTHAT AT AW GI=a1T

THTAT ST AT FTHT G
st 30 (1) et &= STaer

U 9 3% U il 60 (9T12)
fyuai=T 9 Arader.

b) The fee to be paid is as per the
following applicable rates (the rates will
be halved for vessels berthing for less
than 30 minutes and full rates will be
applicable for vessels occupying the
jetty for 30 — 60 mins):

) FHRAA feeedn AT AT 7
SHTO, [ R Fid qeed. (30

et 9w 3T FeT @rdiT 99
FTT AT @I 2% 3TaT meaael

F= SE=T 30 — 60 et =TT

Tt ST @A T 3 AN

STTae):

Vessel Carrying Capacity

oo
dIcTHl dlgsh dHAl

Hourly Charges (in Rs.)

AL Lo (FTATT) |




Up to 200 Pax

200 Pax

Rs. 1,000 per hour

VT 9T %.1000/-

201-400 Pax 201- 400 Pax
Rs. 2,000 per hour LT FE %, 2000/-
Above 400 Pax 400 Pax 92q

Rs. 3,000 per hour

T 93T =, 3000/-
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c) JMC may revise the said usage

charges depending on type of

T) GI=T A= ST ATAFR faoed
e A0 (Ahi=T 94T HIeed)

SUHHIT e FeedT ATIL Y[R

facilities (apart from mandatory ABT-FBTY IO T35 Qrat &t 2
services) provided by the Jetty 9[e AR SATAITHT e STTRE T
owner on any Jetty from time to time ATETTA.

and the date of applicability of the

charges will be determined by the

JMC.

d) If any Vessel, other than the o) @A= fAferee SE e afeiT

vessels possessing valid berthing
licence at any specific jetty, spends
more than 60 (sixty) minutes time at
the Jetty, the vessel needs to pay
the following additional docking
charges (apart from usage charges
as specified above) to the respective

Jetty owner:

TATHT AT FTET TIST g GIAA

a1 S 60 (FTs) fAvel vy =T 9%
o O o

AL, I AT HaaId ST =T

HTARTR THAA (ool STi<ch Tl o
T3 TEeo (T FiRteer THIO aT9T
9o HIgA ):

Vessel Carrying Capacity

[N a
diclHl dligsh dHdl

Hourly Charges (in Rs.)

AT 9 (FAATT)

Up to 200 Pax 200 Pax
Rs. 1,000 per hour T 94 %, 1000
201-400 Pax 201- 400 Pax




Rs. 2,000 per hour

TV T %, 2000

Above 400 Pax

400 Pax ag<

Rs. 3,000 per hour

TV 9T =, 3000

Applicable to all vessel operators

utilizing the jetty

SIEHET aT9Y AT I dT 1 AAhTh

5.4.8. Charges paid to the Jetty
Operator

a) JMC allows a fixed commission of
5% of ticket price to the jetty owner
or jetty operator, as the case may
be, (over and above the jetty usage
charges) from all the vessel
operators operating from the jetty
and all touch and go operators the
use the jetty for the purpose of
consolidating and providing various

services such as:

5.4.8. SIET ATAHTH BILH hoed [

) SIEHT AT FLHT TS TS ATAR
ATHT TTes 3 TUE T SIET TUHH]
AT ATARTE a7 ST ATARTER, TRl

THTOE, (SIET ATIY T 77| =) fahe

=T 5% AT FHIHLTTR

qeaTItT 2T, avenTe T fafere aar
UFSTT FLAT GTAIE AT A feaar=ar
ITIMH O ST 19 FATd T4

1. Minimum Services to be provided

at Jetty as specified at clause 5.2.1.

1. AT 5.2.1 T T FoedT THTO Seid

feaqT=a7 IUATq IUAT H4T.

Operate and Maintain the Jetty
Terminal Building including
managing the ticket counters and
undertaking commercial activities,
either by itself or through competent

third parties.

U q TadT a7 G [Aaaiuaet aai
fdehe FTAUEL ATEATYT HLA AT

AT FATAST ZTaid =aqT T4
ST A THG A= T Al A=t

@G FIAI




Provision of mandatory facilities like
waiting area for passengers in Jetty
Terminal Building, provision of public
conveniences, dust bins (in and
around the terminal building), solid
waste management, ample street
lighting near terminal building,
seating arrangement in landscaped

areas, and first-aid facilities

ST T THTLA T T Tqeqr &,
ATl FEA=T T, HEETae
(e AT st Aiaaol), ==

FIIT FFEATYH, (AT THTLAT AT

L A o o
Aol A=A 44T Al

AT 8T [Tt et
AT

Management and monitoring of
CCTV cameras of entire area for

effective surveillance

TATET q@<E ! G T aTsr
HIHClogl hHTTEH ATEATIT AT

To professionally operate various
permissible activities within Terminal
Building by itself or through a third-
party by sub-letting the Terminal

Building premises.

C O\ [aN
e T aedT avTaiTeod ! 9XaT=n
feadt FraTadt Taar ar eI ETaT=a
ATETHTAATT {9 SHTAET ST
IU-qTeaT feae aaarfi= e

TATI.

The Jetty Operator may utilize the
high visibility areas for the purpose
of advertising. The Jetty Operator is
required to reserve 15% of total
advertising area to JMC or any'
Government Department or Jetty

owner for advertising purposes

SET ATAF ATILATAT 39T 3G
FAATT ATTACAT ATSAT ATAL Fedh
TRAT. STl FATAT THUT ATILTT &A1

15% JTUHHT a7 GI=ATT ALHTL
AT T STel HTeTehTeh SITATAT @I 1<
TG TALATAT TALTFHAT ST




Any other services as mutual
agreement the Jetty owner or as

prescribed by JMC from time to time

SIET ATART Fed TLEIT FHL U a7
STTHHTT BT AT THT 2T
GAH T AT

The said fixed commission amount
shall be escalated at the rate of

10%, once in every 3 years. OR

2T 3 FHIAT U Flal, oo Fod]

AT FHIHAT TEHT 10% =219
CIERRE RG]

JMC may revise the commission
amount from time to time, depending
on various factors such as level of
provision of services by Jetty
Operator and its impact on overall

footfalls to the Jetty.

o o o o o
STET ATART HaT [RaqT=t qTdedl ]|
=T TawhaT ARl ATHST, T
IO 39T AT AT TEHTAL

ATETEA, TUHHT TBTABTE FIHT

THHT GRILUIT Fveeh Tehd T,
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5.4.9. GEL charges

5.4.9. GEL /o

a) It is mandatory for all the vessel
operators and touch and go vessels
to sell their tickets, including bulk
sales, through the single window
ticketing system developed by the
GEL. The software shall be
constantly upgraded or new
software / technologies might be
introduced as per the

recommendations of JMC.

) TIAGAT AT ATARF T 2o VI
T ardi® GEL 7 faseia Feear uad
feresht faere yorTett ¥t g ot

[N enN o O\
T7q et faehe fasra a<h= e,
STUHH =T FAFUAT TH0 79 FFeaAL
qAd AIUS HLad a7 qFea< /
AN & .

b) All the Vessel Operators and the
touch and go vessels should pay 2%
of ticket price to GEL for providing
their services and thus enabling
technology and ensuring smooth
operations as per the roles and

responsibilities specified in clause 7.

) TG AT A1 ATAFRHT AT 2 VUL
TIETET et "ar feaar @rdiT AT 19T
T AT TeTH F9T GTT AT

FH 7 T Tee Foedr et =T
STIATAGTE T THTY G SATAATH]
T FHT @I GEL & faehe 23d 2%
I Y.

5.4.10. Commissions paid to

Registered Agent

5.4.10. AIEUEHd TS0l BILIH dhocd

FHIHIA

a) Please refer to clause 5.3.2.

) STHT Fed HeAH 5.3.2 TSN,




5.4.11. Other Charges to

Government

5.4.11 FTFHTH 2T Lo

a) Each vessel operator shall
operate independently and shall be
assessed for and pay the statutory
taxes and duties like GST, Captain
of Ports dues, Income Tax and all
other liabilities, etc. separately on
their own as an independent access

/ identity.

) TChT 1 ATAT TFAATIT FHTH

FLAAT AT T TaLT / TBE FEIA
T SHUHAT, 8% FHT9 aF, AT

AT ¥ T AT <TATT AT g ATh
FYTHIER L AT L[eFTH ST
TEIHTIA FLael ST B Hedd.

b) Tax evasion by any Vessel
Operator, by wrongly portraying their
actual sales in whatsoever manner,
will be a serious offence and JMC
will take strict action against such
Vessel Operators, including touch

and go vessels

) @IASATT A€ ATADTT oo TZA

qrE Seaet Tt @ T f=er e
T AT gl AHIL [T ATAAT AT
STTHHT 90T T ATAREE G FHLATT
FLAA, AT oo VTS I A

SUSEIERSIKSIKKIR

5.4.12. Summary of charges for
conducting tourism-centric

Operations by Vessel Operators

5.4.12. F€ ATARAT Thed Hhuld
FTATADT HIAT QAT L= AT

S.No. 3T .
Type Of Fees Q\L("’hl"’” Ahl
Receiver of the Fees EICER

Fees Details

rehTaT aaefiter

Reason for Charge of the Fees

[ AT B FHTL]




Jetty Usage charges / wharfage
charges (incl. operators with

permanent berthing licences)

STET ATIT Lo / SZThST oo (T
T gam srforeear ATt 749)

Owners of the respective Jetties

Rates applicable for vessels

occupying the jetty for 30 — 60 mins:

30 — 60 fHveT SIE=T Tady Tl @i

SIS

» Up to 200 Pax Rs. 1,000 per hour

« 200 Pax H¥9 =T 9371 %, 1000

» 201-400 Pax Rs. 2,000 per hour

« 201- 400 Pax A= ST 940 <.
2000

* Above 400 Pax Rs. 3,000 per hour

« 400 Pax 93 9 26T 941 %. 3000

Additional charges applicable for
vessels occupying the jetty for more

than 60 mins:

60 fovel gvg 9 Fires Je =T Tad

AT FTATE AR ATTA TTATR [

» Up to 200 Pax Rs. 1,000 per hour

« 200 Pax H¥9 =T 9371 %. 1000

For conducting business operations

o (o o o
AdYTHTh hlATAdDT AATAIT LT
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* 201-400 Pax Rs. 2,000 per hour

« 201- 400 Pax A3 =t a1 %. 2000

» Above 400 Pax Rs. 3,000 per hour

« 400 Pax 949 9< 56T 90 €. 3000

Jetty Operator Charges

SE =TTH

Jetty Operator

SRk IEED

5% of the ticket price

feRd=aT /= 5%

Providing common services at the

jetty as per the policy guidelines

T AL deal THTO Sic =<

o
NI IR IS E LR EE R

GEL Charges GEL 9o
2% of the ticket price faRd =41 I 2%
GEL GEL

For providing software, technology
support and managing ticket

counters at the jetty

) ¥ . o o o
A% a Y, dAR A Al [aqHl GIdTL AlA]

SR fahe FTEAUET JaeITaT FHTd]

IR

Commissions to registered agents

TIZU(oha USTUCH T HIHLTT

Registered Agents

TUTFd TSI

As per clause 5.3.2 FAH 5.3.2 THTO

For bulk bookings only e e i @I
Government Charges HTHTL [
Government. SASTES

As per extant Government rates

T ALRT 2% JHTO0




Statutory charges like GST, Income

tax etc. paid to the Government

SHUHET, ST T g2 d4TH I Soh

LRTITE FTIh FdTd.
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6. Roles and responsibilities of Captain
of Ports (COP)

6. I FHTTHAT (Fr=ArdT) siHwT et

S ML

6.1. Registration of vessels

6.1. AT TISUTHT

a) Captain of Ports will act as a
statutory authority for registration
of any vessel in Goa including but
not limited to Vessels of all types
and purposes, barges, yachts,
container ships, transport vessels,
etc.

T) AT @F=T qIEi41 A1t Fheh
&L FHATT HTIRT TTIEFRTOT FgoT
ATIXAAT, AT TG AT THTLTHT I97
AT L= TATGId S A1, 79T
IRAT=AT, IATSH, AT, AT, FIAL 14T,
JLTETT FET AT AT AT
EIECEII

b) It also needs to ensure that the
deployment of the vessel for tourism
and leisure purposes in Goan waters is
approved by Jetty Management
Committee or else the registration
cannot be completed

&) *liq;m IEHTT TISI AT

o o o ENY o o
AT T STl aeTdt GTaie
SIET AAEATI AHA T AT [aed |
ATET AT GTAT FHTT TLSTH T AT

STTeATE AIRO I S[ra=T AT.

C) CORP is to co-ordinate with the Jetty
Management Committee to decide on
the temporary freezing of any new
registration of vessels.

1) AT GIA T TAT QU1 qTeLLar
RS Aol ST i Herdis
SISl FaEATIA AUl ANTET 96
ek .

d) The registration of any vessel to be
utlised for tourism and leisure activities
requires NOC from Jetty Management
Committee. Therefore, for a new vessel
the said NOC should be taken by the
vessel  operator prior to the
commencement of its construction.

ET) THEUT AT AU FTA D]
GTAE @I Tl ATIL Fedh oG]
FAEATIT FIHATAT AT-g<hd aT@al Jaq
AT AT, TG, T TIeT T qle
ATARTT 0o TTEhTH AT HL
qAA T T AT-gLhd QTEAT HEh ST,

6.2. Award of Mooring licence

6.2. HHIT (ANTOT) TXamET (aaa

a) Captain of Ports is responsible for
awarding the mooring licence to various
Vessel Operators for plying in Goan
waters for tourism and leisure activities,
after certifying the Vessel's fitment by
following the necessary Standard

T) MF9TF YT AT Tha
(T ITAT & qleio [heHve
THTOT FedT ITLd, TI=AT I
THUT AT ATl JBTE TATAF
ATATGAT ATl HATARTE FIT GLaTd




Operating Procedures (SOPs).

U= SITIETAeT=h 8¥ FgTEATEY
ATHT

b) In addition, Captain of Ports is
responsible for renewal of mooring
licence of various registered Vessels
after conducting necessary audits.

1) g SAfath, AMaeTs @ aieqor

HAT UL, ATATIT AIEU(Ihd
FATETAT FHST TLATHT A (0T HTATH]

STIHTARTLhT Fa< °h&-||"||'°|h| sl dal.

c) COP is to co-ordinate with the Jetty
Management Committee to decide on
the temporary freezing of issuance /
renewal of any mooring licences.

1) TI=T FHAT I2aT ST Fedh,
AT PRSI/ o2 ShTaT=aT

GLRIEEE R ICIGES R IR
iAdT IRTET 99T Feeh ST,

6.3. Prescribing Safety Standards

AT AT eI AT

a) Captain of Ports shall enlist safety
guidelines to be complied by all the
Jetties / Jetty owners /Jetty Operators,
Vessel Operators and Touch and Go
vessels in Goa, which shall be enforced
by the Jetty Management Committee.
Any revision in the guidelines shall be
made by Captain of Ports from time to
time.

SEY FHETATT G0 AT SIgiah/ SIgl ATASRH
[STET FHATAHT, ATET=AT HIATHTH AT
TATT IT AT T (3o TUE qT) FHTd]
AT HTAHT FSATT TTAT FLATH
efTq ANIReia dedf Fig e g
ST, ST SIET JaeqTIe qdl aeal an)
ST, AN deail, Ga=4id
I ATHITE FaL T dBTdBTT

qEA FLAAL.

6.4. Tracking of vessels

TS ATT-TeTeor (ZET)

a) All Vessels, existing and new /
proposed, shall be equipped with
suitable tracking technologies to ensure
their tracking by the Captain of Ports
and to facilitate smooth and efficient
operations of Boat Cruises.

T) F@AT q1ET, TATAT 31

TS/ IEATEN T, Sa¥ FETET FLal qr=aT
AT WA wTaredT gT-fAeieor
TASTTAT TETST TS AT AT G
@ ST ST e Fere U 9=
FTAEAH FIATADIF AT (< ST,

6.5. Imposition of Fines

6.5. &€ ATeT

a) Captain of Ports, being a statutory
authority, can impose fines on the
Vessel Operators for any non-
compliance to any of the
guidelines and policies applicable
to them. COP will list down the

g7 FUTH, TYTIE TTIeRTIotT
AT, AT ATARIHR AN
AT TI=ATH ARSI T dedi= AT

IO 9T di= a¥d | ST ST T

q= &€ ATGH AhdT. HIsdT ST




structure and amount of fine and | T=F T THA ST ATHT AT FLATHT
its applicability and COP also has | g5 gaerer Raer st =T
the right to amend the structure AT FBTABIT AT Ao

and amount of the fines|_. . N
applicable to the vessel operators | ®S 7 W= P AT SepHgtd SusH=TE

from time to time. SrfereRTY fRrstrdt e e,




7. Roles and responsibilities of Goa
Electronics Limited (GEL)

7. ET oM rifiee (GEL) =t
AT AT ATTETARTCRT

7.1. Software Development

7.1 Fiwea faeia 3

a) The GEL is required to develop the
software for conducting operations at
all the jetties and thereby its operations
and maintenance and renewal of all the
licenced software as required.

) TI@AT ST TATAAT @raie GEL

T girad? fawedia X7 saeg 1
ST ATRT AN SATTeTeer qie =T
JAF TG AT AFLTFATT THTO
TITh AT ATfeaT T aT=

GERIEESETSEASIDE

b) The software shall cover sale of
tickets for any  tourism-centric
activities undertaken by the Vessel
Operators through single window
ticketing system. The software shall
also include commission management
system for bulk bookings (clause
5.3.2), deduction of GST (clause
6.4.11) as mentioned on each ticket
and deduction of charges as mentioned
in clause 5.4.6 and 5.4. 12.

. . O\ * [enN

) S GATARAT STATd ATdoea

o c e (o o o
GASTT TICH Fald FIATID! GTAIT
Uae et fTAeRdivT JorTett axat fase
fasfi=T o JuTe Aieedid ArEadl.
T Foeh eI GTATL FH AT
ATEITIT T5d (FAH 53.2), THT
ferd =T TifRrest TATOr SHoadt
FTETehT (FAH 6411) ST FAT

5.4.6 9T 54.12 T ARl THTO0

9[e ASTTETehT FIFeA LT AATAT

ATHTAL.

¢) All the online and on the spot tickets
shall be purchased via this software
only.

) TG AT AAATIA AT 37 T T
(qTehT) Tehe T [T AFea T avdl

IEETRCKIE

d) The software shall be constantly
upgraded or new technologies may be
introduced as per the recommendations
of IMC.

A= ATAATH AT L0
Fedh ST AT STURE S AT THTO0
AT TAATATAT GLATT Tk AT,

7.2. Operations of the developed
software and management of
bookings

7.2. AT FeeaT giveda= =T
ST T BTt

a) GEL is required to provide adequate
operations and annual maintenance
services of the developed software.

U) GEL adfi= faseia At

SHIT TATAT AT Al @ HaT
XA FIATHT AFLTHAT AT,

b) GEL should deploy adequate staff at
various ticket counters for managing

) FEIT ATEATAA HXATH AT AT AT

a9 (7 U IT) FIAT AT T4 a0




the bookings and accounting the actual
number of sales made by every Vessel
Operator, including touch and go
vessels. In this regard, GEL in
coordination with Jetty owner or the
jetty operator or both, as the case may
be, shall develop and deploy access
control systems to cap the number of
tickets sold as per capacity of the
Vessel

T ATAFRTT ool [Seh=aT TTeT

e BeE #xar @i GEL 7
ST T AT faehe T U= ®TET O
FHAR 0. g et , GEL, S@&¥
HTA a7 SISt Aol 97 ST e
qHvaT Fed THOT {0, e

AHAT AN faware Jadt faedi=t
HeIT A TalId 39T GT< 9T fag=ror
JUITAT Taehei T e ST i

¢) GEL should enable online booking
of the services, Search Engine
Optimization (SEQO) services, website
management, developing any new-age
tools like mobile applications, call
centre support etc. to ensure that the
services reach to world-wide users and
bookings can be completely made
online.

T TS0 ACaqTIH I (THE) TaT,
FaETIE TACATI, AT AT G
AT AT ATEAT AR weq Stef,
I UCARI, el HUaT A
AT g2 AT Thir gar - GEL 7

HETH heseh ST, STTehRT TR
AT aTaCdT H3F 94T qTad]
ST T IO AT e

4T,

d) Apart from vessel crew members
and passengers boarding the vessels,
any person intending to enter the Jetty
premises will have to buy a Jetty ticket
of Rs. 30 per hour to maintain order
and facilitate smooth Jetty and Boat
operations. GEL  should make
provision for selling such jetty tickets
too.

TT) FE=AT FTHIATL ARTSATH TETTL
AT ST AT TAT, =41
TRETT T FIATAT 5 AT AT
AT AhiT qATEAT TawF AT
o o o\
AT STl AT FIei= PEHATI
AT faee a7, 30 FaAT=T ST
faehe farrdT =ra=T Teaedt. a9+, 9

CESZIAGE AR ECIRCIGIERIGEEIS
Fveeh ST,

e) GEL is required to provide printing
of ticket counterfoils.

) GELF fdehe F1ave ®iFed (T4

T BTYA STese e (aad
AT ATHT.

f) Crew members and entertainment
staff of all Vessels will be issued 3
monthly renewable gate- pass with a
punching mechanism, as developed by
GEL, for entering and exiting the Jetty
premises.

Uh) ST IR0 T9T Feeeh et
T e, GELT fasreia et gHTO
TS JFOT T ITeodT 14

FTHITY ARTST 3T AATISTa0T

FHATIISH 3 TgAATD] ATAHLI I




g1 feae.

g) Staff of catering, event company
who are coming for special boat
charters to be issued special 2 day
passes by GEL for the specific dates,
for the purposes of entering and
exiting the jetty premises.

SY) ST IRERTT T99T Fieeh AT
AT gLUT=aT 3329, fatforee areat
G GELT = @TeredT aie A1
Wﬁﬁﬂ"ﬁ' C:r'ni‘:\fﬂ, iogud RS PRI RN
FHATATIF GTI 2 oo 918 SJrer
FLAa

7.3. Service Dashboard and Automated
Notifications

7.3, o1 SaaTE A e
EIEREIEREI

a) GEL should prepare a dashboard for
various stakeholders like Vessel
Operators, Jetty Owners /[ Jetty
Operator, COP and JMC related to
carrying capacity of rivers, existing
vessels, new registrations, tourist
footfalls, actual sales, upcoming
renewal of mooring licences, expiry of
any licences / registration, violations
etc.

U) GEL 7, SI1EY ATeAehiah, STt HTAHI
[STEY AT, AT ST STUAHT
HTLFAT SRTENTGAT AL TR G
SIETE TIATT Toedh ATT ST B ATH
ATE AT, TATAT F1el, TH1
Tieoft, Tdehi=r shel ( tourist
footfalls), Serer fasht, Heot TR
AT A [T, @I AT/
Aieufisheor Fifdeear=t, Soera AT

a) GEL shall register the commission
agents for transparent calculation of
actual sales, commissions paid etc. to
be paid by the vessel operators. The
software is to provide essential updates
such as wvalidity of licence, as
notifications to the registered users.

T) SE=aT ATAHRIAT FICR(T FHLATAT
srceT Taeht, TIh hool R ST
20 qae & T |@Tqie GEL &
FIFITT TSTUEi=T TIE0fY Fi¥eeh ST
FIFeALT, AALTF FTSCH ST
TRATEITHT J&ATT, AIQoiiehd aTq e
ATAGATATITH [ LA ek (17,




7.4.  Procedure  for  Revenue |74 qEe TATHT IO
Realization
GEL shall ensure that revenue | o 54.6 =t 5.4. 12. 7 Ioor G

realization and settlement between
various parties, as stated in clause
54.6. and 5.4.12., is done online
through single window ticketing
system and in seamless manner.

forer faet faondt 1 e 3=t et
fTacard, 7gga STt et fHarer
AAATIT STAT AT @Al GEL
HLAA.




8. Roles and responsibilities of Jetty
Owners / Jetty Operators

8. ST | / SIet ATeAehi =T STIHeRT

AT STTIATARTLRT

8.1. Provision of Bare Minimum
Facilities

8.1. 3vaTa vt e faaar=t
SEEIS]

a) All Jetty owners / jetty operators are
required to provide bare minimum
facilities for convenience of users as
specified in the clause 5.2., either by
themselves or through competent
private parties.

A Faw 5.27 fAfcee Feear g9 |

IO T T TToAT St
HTAFRTH/SET ATAFHT HHAAT @I
U q< €qdqT a7 G&H GT T Ggahraior
TEl IuAq Ui gl feaar =t

o o
aAstAlst = st Al

8.2. Maintenance of Jetty, Vessel
operational areas and Berthing spaces

8.2. IEHT, oI ATARTAT ST AT

AT FTERT SITRATHT @Y

a) The Jetty Owner / Jetty Operator is
required to ensure proper maintenance
of the Jetty including its repairs at all
times, either by itself or through Jetty
operator or competent third parties.

) STET HIAH/STET ATAHT ST ]
& AT T AT ABTT TR

T @Y FTT AF9TF 9T, UF

q< AT 97 STt ATAsRT  adl a1 GeTH
9T faa=aT =a<hT Il Feeh ST,

b) The Jetty Owner / Jetty Operator is
advised to maintain a Jetty
Management Fund, which can be
utilized for undertaking regular repair /
maintenance works and major civil
works, in the future. While no extra
contribution will be made by tenants or
any Vessel Operators for such Jetty
Management Fund, the Jetty owner /
Jetty Operator may build the said
corpus through its own sources
including regular revenue streams such
as Berthing Licence Fees, Jetty Usage
charges, and Transfer Fees as
explained in clauses 5.4.3, 5.4.4. and
54.7.

) ST HTAh/STET ATAHT T ST
FaeaTaq et g geel

&aTa, ST ST AHT geedl/a@aTd
FHTHT AT @S AN FTHT B1a1d
AT I AT AdT . STeATL 39T

STt aaemae et | arsar=ar ar
A=A T FATARF FOAT ATAh

SEARIEETS )

=TT, Fe1d 5 4.3, 5.4.4 A1 5.4.7 T
[BIEtCE TR I IPH R ECICT
9, STET ATIT [ AT gea i<l
[ ALAT AT G TS TATRT

T TIAT=AT ST a1 Iodd shoe|
FITH TITL Fveeh T,

INTeT fea= a1

c) The Jetty Owner / Jetty Operator
will be responsible for payment of
necessary taxes to statutory authorities

T) SIET /TS [ ST ATAR ST =T1

qTTshT &0 ST IH ATARTATOTR




in the capacity of owner of the Jetty,
including its insurance and
depreciation.

M Y BT Feeh SITTHTARTY
ST, AT AT=T AT ST JEor
AT T,

8.3. Ensuring Strict adherence to the
policy guidelines and safety norms

¢.3. 0 ARG deai S
HLE=AT 9 @ ITAT FHLAT= T @]

T

a) All Jetty owners [/ Jetty Operator
need to ensure that their tenants
(Vessel Operators with valid berthing
licence) and touch and go vessels from
their Jetty adheres to these Jetty policy
guidelines and safety norms prescribed
by COP at all times.

o) VTG AT STEt HIARAT / STt FATeAhTT
T ATSHIL (TG T GLATAT AT
T ATAH) AT AT SIiqed a7
AT aF wT AT e (29 UUe )
MGAT ABTT HIATTT FEATT T STl
&0 HTG LT qcdieh el AT AT
TLEA=TT THTF I faara gr= =i
FLTHT TS ATHT.

b) If the Jetty owner / Jetty Operator
observes any violation in the policy
guidelines or safety norms by any
party within the Jetty premises, the
same needs to be brought to the notice
of JMC or COP, as the case may be,
within 7 days in writing. JMC or COP
will take necessary action against such
violators.

ofT) ST STET AT/ SIET AT, el
o AT &eer gRTe et acait av
=TT ATRIETET e FHAT IToAA
STTE AT 39 Hg AT AT, Heft
g 7 et f9aw forea wawaia,
STHl @ STUFET a7 HIdT o 75
@ gISH ST, SIUAHT a7 "Hraardy
9 =aT e T FTETT FAAT.

8.4. Maintenance Obligations

@ FgT

a) Jetty Owner / Jetty Operator, as the
case may be, should ensure the
following:

T) SIET ATl [ STET AT, heft
THTOE, TRt oot qar=1 ar
ERSEISIRE

* Must keep the berthing spaces and
the concerned jetty(s) clean and tidy
and in good order by undertaking
proper repairs and maintenance, as
required.

o AT T T Ha<Iqd Sicl
[anN o L
[Ade T aaefid Tavs AT
T, AMFLTFHATT THTO T
FEEA AT AT Fied aL
AT Ta%F ST,

 Is responsible for structural
maintenance, replacement or repair of
the jetty (unless damage has been
caused by the Vessel Operator).

o ST HIAATHE s@{d, TaAT
T TEEAT Feedh SITTHTARTY
SATEAT (ST HEA ST AT
AT gIAT SITa e A7) .

 Must notify the JMC of any

o TG FHAT g AT




maintenance issues or damage.

THATOTHT HITgdT STUAE A 7Y
HET g TEel.

e Must not make additions to, or
conduct works on the concerned jetty
without the consent of JMC and other
relevant authorities such as Captain of
Ports.

STURHET ST g Haard
ITTErRTIO ST9T &< A==
FTAT AT, 9T AT FHT FT AT

* Responsible for the installation,
maintenance, repair and removal of
any additions to the concerned jetty.

e S w
TG Feedh, TEEAT AT HAAT

HT ATHATL °h|S;°h SIESISEIRS

* Responsible for maintaining water
depth and draft necessary for berthing
of a Vessel. The Jetty owner or Jetty
Operator must obtain JMC’s prior
written approval before dredging
beneath the existing berthing spaces or
for creation of new Dberthing spaces
including floating pontoons.

7.
A AT GTA a9
AT ITHRTHT @IATT AT
STHE ATATBUTAT STTTHTARTLT.

o o
&t HTAHTT AT JET ATAFE
TT=AT T AT T
(T A TIAT AT T
TiedT q9q q=AT i garar
AT A TTAT, STOHH]

o= o

FEAT I3 [T q qTeaar
TFHT TSaAT.

* Must take out liability insurance for
the concerned jetty and berthing
spaces.

GTAY STATEERT [T Iaaas®
ST,

* Must ensure sufficient shore lighting
facility with a shore connection box
whereby all vessels with permanent
valid berthing licence docking at the
jetty at the same given time during idle
hours ( when vessels are not plying)
can be given minimum 50% of the
total load in each vessel or a total of
400 kVa at any given time.

TATST SISt ST FRTST Fla)
fAaelT TTaIE A TST e AT
STHI @A LT AT 37T,
ST T AT TFEUT oo arT
qATAT SThIT SATTACEAT AT
i 9T FJoba (=T A
TATIT) TATH ABId Il a8
ART=AT 50 % AT GI=ATT ABTT
FIEr AT a2 400 Fegl A faa+
9TeRaT




e Must ensure that the jetty is well
illuminated at all times

TTIT BT Sl aT Iorare faar gr=r

Gt AT,

e Must ensure that the boundaries
of the jetty is provided with
railing to ensure safety of all
passengers

L A N [ N aY
TRIGAT TATLATHT IATATT A=
ek Se o Q= LT €T hodT
ST G LAl

e Must ensure adequate
arrangement for embarking and
disembarking of passengers to
different vessels from the jetty
during different tides

ERERCAR K E A LS CAED D
Tt ST T dT SIi=T TAT=
FTSYTH AT 99T T wrareft sereen
FLATHT GTAT FAL,

e Storage room and office space for
the staff of vessel operators that
permanently operate from the
respective jetty

Heald Selqedrd wraaeasdl dae
o o o C o

FCAT ST AATAYT FHATAT GTATT

ST FeT AT FHIATAA N AT (<a= 1.

e Must ensure fire fighting and life
saving equipment at the jetty.

STET=T TUT UHT T AT St Freradt

. o (a [a
SH I Al o= QAT n<HAl.

e Must ensure piping for safe
movement of water and fuel for
vessel operators.

IE TATTAT GTAT ISh AT ST
STAATAT QT AT FRefia T

o o (aY
oAl GIAl n<HAl.

e Must ensure garbage collection
facilities with segregation so that
the segregated waste can be
handed to the respective
municipality / corporation /
panchayat presiding at the jetty
location.

AMBTAVT FAT AL THRSTAVT FrAei=r
GTAT eedh ST (e Teha <, AT A
o[ HaLl STere qaTdi=L AEITE

HEaId ANCAT T [AgTHE e [AaTadr
e L& F IdT.

8.5. Jetty access

8.5. ST yaqr

a) The Jetty owner / Jetty operator,
Vessel Operators and Touch and Go
vessel operators should comply with all
requirements specified by JMC from
time to time and must not:

o [N ]
a) Sl HTAH/ SISl AT, dIS
FATAUT “TF T T T
FATAFRTHT STUHHIT JB AT

farferes Feear TRTEAT TESTH
qTeT (<@ ST AT § Fheh

STTIAT:

* Do anything that is, or may be,
dangerous or offensive or that may
interfere with Jetty owner / Jetty
operator or Vessel Operator’s or Touch
and Go vessel operators operations;

o TIAT HIFATH AT THTTE AT Sl
HTAF/SIET AT 9T dIS FTAF a7

‘T UUT T IS ATAT
ATTLLATT ZEqAT ek 9TehalT,
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* Obstruct the Jetty access at any time;

I BT TIT FIUT STtk
ATSTAY;

* Use the Jetty access for any purpose
other than access for the ‘permitted
purpose’ without written approval of
JMC;

S = ferEa AreraTr
FATEAAT AT faeear I
T T FIEA g @I
FTLOTT GTATE STl TATAT 19T
S—

* Permit the Jetty access to become
contaminated or polluted;

StEr yaer gefta a1 wgefta straars
ELCICUIRECR,

* Place any activity near the Jetty access
without written approval of IMC.

N [ a N a NN anN o
SUFH =T ferdta qreaarg
ATHAAT St TIAT ARTEHTT
GSIHIT FTATIS 2aLH]

* Apart from vessel crew members,
entertainment staff and passengers
boarding the vessels, any person
intending to enter the Jetty premises will
have to buy a Jetty ticket of Rs. 30 per
hour to maintain order and facilitate
smooth Jetty and Boat operations.

O\ o\ (o [a

IS Tarefy |, ARSI FH=ET
[ (SN
SIEl TRET 9T HATET 8
SATETeeAT @I=ATT A<hih daE
ATATSITE ST 3T =
AT T Feeh 2% 9416 30
O\ [ a NN anN o [aN [aN

A RIE IR CARGETAEERIRCEEL

qEaTeAT

» Crew members and entertainment staff
of all Vessels will be issued 3 monthly
renewable gate-pass with a punching
mechanism for entering and exiting the
Jetty premises. All passengers and
personnel including crew, agents,
officials (Government and non —
Government) will be frisked thoroughly
and will follow the PSC guidelines and
the ISPS code including security levels
as informed by the Government based
on threat levels.

o o o
T GerTsft ST JaRsrer
FHATATE STaid T AT FATIL
YT T 9= T07T 999 3
[ eI aY
AT ATl e -9TH
SR Lo, garefT, usive,

AT (TRTLT AT -

AT ) AT 94 9¥Teh TaTeT
ST FHATLNTOT gr= T OrqorT
TATEOT Tl AT &=
qTASAT ATETT TR
FHTedT TATO oA} ArTEefH
qAT AT FLEAT T TIT

« Staff of catering, event company who
are coming for special boat charters to

FEIT, T2 FEIAT S GTAT
TS FATELT @I 9T 9T




be issued special 2 day passes by GEL
for the specific dates, for the purposes of
entering and exiting the jetty premises.

JTRT AT TRECT TA9T AT
AT qLAT=AT 3291 faferee
qET @raiY, GEL FEgeam
T 2 fo|i= ame ST o

9. Roles and responsibilities of Vessel
Operators

9. AT ATAFRAT IAFT ST FTATIIRS

9.1. Offering Tourism-Centric
Services

9.1 Tded- Fara qar fa=w

a) The Vessel Operators, including
touch and go vessels, are encouraged to
bring innovation in their service
offerings apart from evening boat
cruises, which promotes tourism and
elevates the image of Goa as a well-
known destination for water-based
tourism activities.

‘T TUE AT AT 9AT dIE

ATATI o, TTTABIL FTE Foi 14
TIEITL qr=aT a1 T&q1ad

Cc o
TSI BISTTeH T fadrd of
TR ATAAT fodT AT
ISR ST eAT T
o\ + [aN [aN
ERIETICIRCIGIERCIC IR D
AT FgUA MIAAT (AT




b) Refer to clause 5.3.1.d) related to b) AT FFT=AT HIATTLTIOT Haarad
pricing of such services. ,

w9 5.3.1.d) Toa
¢) The Vessel Operators are required to ¢) Fe ATAFIAT FT FHATATT AT
comply with the safety norms prescribed ; S 5
by Captain of Ports thereby ensuring T IR

zero accidents and highest level of
customer satisfaction.

AN 7T ATHTT AT I T a1

o o o
Ulgen dHlclqal=l <A stldl.

d) The following additional rules will
apply for Vessels with valid berthing
licence at a specific jetty, offering 1-
hour Boat Cruises:

d) 1 aT i Fo( 14 Feah (a4l faferee
AT F& FTERT G Arforee

o o N ON
ST T Taoel ATa=h 98 AL

ST

9.1.1. Queue System

9.1.1. % Ted

a) All the existing Vessel Operators
shall operate through a queue system
whose access control and ticketing are
handled by GEL.

a) T TS T ATAH Lok TOTTeAT

FLET SIS FLae AT Faer =

AT Tt GEL gratees

b) The Vessel Operators are encouraged
to organize all-day boat tours rather than
evening boat cruises only, as the same
will ease out the load on jetty at specific
times and avoiding unnecessary
competition at peak times (evening
time).

b) Fha HTSTHBIT AT AT Fot i

FA T0F T < qleiaed ™ dias]
TEAT ZISUTH TIceTgd faadl, FHT
ATt AR fafore Jor SIE=7 9%
I ST AT ST A€ BT (FT

ABIY) TS ATIAT Tl 2[B!,

¢) JMC from time to time may designate
any appropriate queuing methods to
avoid disparity, discrepancy and also to
uphold, corroborate and give credence
to fair competition. Few suggested
methods of queuing systems for the
vessels include:

c) farermar, fAsTdT aTeouT T St

AT =TT fawae gasH, et Fieh
o o o )
EICIREEC IR EER] @um{@i@?ﬁ
FBET @I AT T Tod (I
e QIhAT. ATET @I T Tl
HAIAT T TEA =1 SATEITE ST

1. Separate queues for all vessels with
capacities under 200 Pax and above 200
Pax.

1. 200 Pax 939 TT< T 200 Pax

T 9O HI=AT T dT Flal T
AT T AT LTI,

2. All vessels will not carry more than
50% of respective capacity on a single
trip for the 1-hour Boat Cruises.

2. AGAT ATl 1- FLAT Al Foll

GTAIY TSl 217 Haard Taqd=a1 50 %
Qi |d< Oé?%“ qTd.

3. Specific time, on recurring basis,

3. T AL I Fot e Teh ST Tgd




allotted to every Vessel, including touch
and go vessels, for promoting all-day
boat cruises

feagT grdiT “a= dve M7 it 79,
TVHT Tt qrady =, f&aforee

de, A2 el ATET.

4. JMC will review the afore-prescribed
upper limits on carrying capacity per
vessel from time to time and suggest on
suitable measures.

4. STUQHY ABTETE T A1l GTA1T
ATTAeeAT TA-Taaid aTgsh Aqa=T Sael
AT MATS FEaet =t TRT 39T
LERGEIR

5. The Vessel Operators may choose to
opt out of queue system, in case of
offering value- added services or bulk
bookings or chartered trips. However,
they need to disclose, at least 24 hours
prior to opting out of queue system, to
GEL. GEL shall compile the status of
gueue system and periodically provide
the information to JMC for further
action.

5. T SISt TAT AT T GehivT am
FTes food faaum= Fradia, e arae

. O\ oo
T T T AT 9eaT=1 [Aae
ek QThdT . O @TAIE 1Ol Tk

U qed T T 739 9t GEL
Fed FYIT FHT 24 T Sl Fobiq

FLATHT TS AT, GEL Fed Toh
U= T oIt HehetTa Fheael AT

ABMATT B HILATT GTAL STUHH]

w2 iR

6. Rotation to be followed applicably
between all vessel operators.

6. FVGAT i ATART Hal LT AN
ATAT

9.1.2. Chartered Trips

9.1.2 =T5E ey

a) In case of any vessel utilized for
evening cruise being chartered for any
purposes such as private parties after
4:00 PM, the concerned vessel operator
shall inform the same to the other vessel
operators, at least 6 hours in advance,
and the said vessel cannot run any
evening cruise for that day. Any such
charter of Vessel shall be for a
minimum of two or more hours.

B o o o
a) dlist Al st Glald 4l Le]

GAATT e GTEIT AT AL heed
=TT I @I Fo=AT 4 4
YT ATCE FoedT Haald aid ATAFRTH
o AT A1 ATARIF FHIT FHT 6 a1
TIAT b=, ATHT IoE hoedT dIeid
T F3AT FTAIX |1 ABTE Tl o8 a1
ITFAT. AT TTAT GIAAT AT
3T 30} &I a7 F€ T GTAIT

ATHTAT.

b) Vessels chartered for private cruises
in the morning session (till 4:00 PM)
shall however be eligible to run evening
cruises.

B) @shTa=aT HATT (FTsi=aT 4.00 a1
) @TEAT FSIT G FATee o | die
T ST ABTAT FolT GIAI T

qTAAT

9.1.3. Entertainment Programs by
Vessel Operators and Touch and Go
Vessel Operators

9.1.3. 9T ATAF AT ‘= U M
ATART LT AT FTATaBT




a) JMC permits entertainment programs
during boat tours such as dances, live
performance and other music programs.
The same is intended to promote Goan
heritage and culture and also acts as an
unique experience proposition for
tourists visiting boat tours. The Vessel
Operators are encouraged to bring
innovation in such programs rather than
making them monotonous to the
customers.

a) TET TaS JBTE AALATI=T|
FTATADT ST9T AT, ATHeg ATELIH,
QAT foaT. o= TF=AT TSI T

FEH AT ATAAT (&7 GTATL AT

qEiaedTd Aias® 9e faadt qdesis
U SNTBT — ATBT ATHT JeEqraia

FLATAT 5 STET. TSI THTH F
T F9AT FIATFDIAT ATEST greuTH
T AT TTcHTg [adrd




b) All vessel operators, who intend to
provide such entertainment programs
should ensure that over 50% of such
programs should have content directly
related to Goan culture and folklore. If
JMC finds display of violence, obscene /
vulgar language, abusive content or
content which endorses or threatens or
promotes any type of hate-mongering
(i.e., racial, political, ethnic, religious,
gender, sexual orientation, etc.), illegal,
false or deceptive investment advice and
money-making opportunities etc., IMC
will immediately stop such programs
and ask for replacement of such content.
In such instances, JMC may also initiate
necessary disciplinary action against the
concerned vessel operator.

FOAT ST FTATAA [aqaT=]

T ATTATTAT AT I ATAHIAL,
AT 50 % TTH A FATABIAT T

HERATT AT ATRART Fed TAeATq
Hedid ATl ATEITE ST gr=l @]

FCAT. ST STUAHTF Fa=, srgfrr
TISTS ! AT, STTH AR TTEUT a7
AT ST ST 97 gent f&aar a7
=TT ThTL=TT SEATHTE ATAAT faadT
(FEUTATT. F 9T, TSTehi, A9,
e TeR, FoiT, ST STTofeeame et 2X)
TR, GIEr aT weradl [aau
AT AT T SITSAT=AT Hal AT g2
§i°hi FATAAT fadT AT, @r‘iﬂ'{:ﬁaﬁr
FTAFH L@ o9& FLacl ST AT
%'mfﬁeldwv AT, ALIT TR0
STUHET Heaid e ATAHT=L ATTLTR
AT AT q& Fedh Thal.

9.1.4. Noise

9.1.4 AT (&a+)

a) Sound travels long distances over
water and vessel operators must keep
noise levels to a reasonable level as
prescribed by Noise Pollution
Committee appointed by Hon’ble High
Court, Panaji, Goa and guidelines issued
by Pollution Control Board from time to
time. Unreasonable noise levels may
result in action being taken by the
Authority or Goa Police Department by
enforcing Noise Pollution (Regulation
and Control) Rules, 2000.

ATATST ITRTAT AT FALT WA AT AT
T FATTATHT AT I AT
qursY e gioft ffeeaT swarst ggerr
AT AT TG [HHT0T A
TBTATL ST Fhocf] ATELT qeat THT0
ATETSITAT ITqDT FHTATL ITAb=< Ta<H]
TEaT . ATANT AT TTqSH AR
straTst JgerT (Faree et fAereron) =,
2000 TR F&eh TTeRTLoi T T[T

T 1 @I HILATT Tk QTahd|

9.1.5. Mystery audit

9.1.5. g A@TIEr (FAeed sicie)

a) GEL should reserve 15 (fifteen)
complimentary tickets for each vessel
operator per month for guests from State
Government or JMC for the purpose of
mystery audit of service levels and
adherence to policy guidelines by the
Vessel Operator.

GEL 54T 9Tde= @ A@TaiLer A1

1T ATAFTT LT T qeai=
qTesT feaqT=a1 ST

TS FLHRTA a7 TUARY =T faefy

GTAIY &L FEAATH SLehl A1 ATARIH
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RECRIN

9.2. Garbage management during the
trips

9.2.@%%61’{#&'{%%@1@

a) The Vessel Operator, including touch
and go vessel operator, is solely
responsible for garbage management
during the course of offering the
services to their customers.

a) e ATAF, “T UTE " FIE ATAR]

AT qT=AT AT 9T Gadar=
FIHTT FIAT TTEITIAT GTAT THHT

SEIEEIRSS IS IRKE

b) The Vessel Operator is not allowed to
dispose any sewage in the waterways.
They should dispose the Sewage as per
the norms prescribed by Pollution
Control Board.

b) T ATAHTH TATTL FHHATH TA

CEIEVIEIRERUEIERIER: Ca G I IR
T A= Hew et Feear
THT JHT 71 o= e e

qEadl.

c) All Vessel Operators must not
discharge waste into the waterways and
must ensure waste is removed from
vessels to avoid spills. Waste must not
be stored on jetties, which will be
disposed by Jetty Operators or Jetty
owners, as the case may be, as per the
norms prescribed by Pollution Control
Board and they are encouraged to
consider the environment when
disposing of waste and to use recycling
bins wherever possible.

C) TGAT 1S ATARAT STAAT HIIL

TSN g AT HIAL IHaAT 2T g0
AT FHIFL FTSAT AT @I
FLHAT, ST FAL ASET 94T 727,
S AT a7 ST Greasp T ar=ar &
ATa=T, ot JwTor, Jgerr A=
HeoT FeTaa sheedT ST|9T THT9 =T
qieRT 1AL faetr AredT JaBT
o= A= FTTH ST 96T
AT [AATILHAT ATIL Fedh T

feam.

d) All Vessel Operators must ensure
proper maintenance of their vessels to
avoid any oil leakage or discharge in the
water, especially near the Jetty. Any
such oil discharge / leakage should be
immediately attended to, and action
should be taken as prescribed by the
Pollution Control Board.

d) T AT TS ATAFHT ITH(d, GTH
Fe At AT FHEAT I T T 97 qIST
. 0\ * o 0O

2 19T G qr=AT Seidl ®iar of
TGV Fedh GTAT FLAT TS, G
o] ST ATTETL AT GI=ATT I

I/ BT s T 7ef g, st

TR I HEabe Meird shoedT

THTOT FTLaTT FL=AT.

e) JIMC may take suitable action against
any Vessel Operators if it observes any

negligence leading to improper handling
and disposal of waste and oil discharges.

FIALT AT I TIESATHT AT ZTATH N
ST T AT FEA T gt
HATT STUHHT GI=ATT FIE ATARAL

FTET AT FTEATT ook TR,




9.3. Tracking of vessels

9.3. Irdi= fafer

a) All Vessels, existing and new /
proposed, shall be equipped with
suitable tracking technologies to ensure
their tracking by the Captain of Ports
and to facilitate smooth and efficient
operations of Boat Cruises.

T dT FIST, T=IT=AT AT

T T/IEATHI, Se¥ FHTET a1 d7
e g w&F ot die

Ao TE TS T FIHAT AT TAH
Feeh BTAT O QAT T ST

9.4. Sale of Tickets through single we ey (R &)

window ticketing system RECUR MIGICEGIBCE I

a) All vessel operators involved inthe | qafeq sTITacsiT aier SadT AT TIe
tourism activities have to register with AT GEL Fievft F= qeaat st

GEL and sell their tickets only through
single window ticketing system as per
clauses 5.3.2.,5.4.8. and 5.4.9.

FAH 5.3.2.,5.4.8 AT 5.4.9 THTO
R FoRTer faeT faeRdiv T wurTett a<=t

NI o N
(dencl [dph=d] Yecoyl.

9.5. Boating regulations

9.5 & _ATw=




a) Vessel operators must comply
with notifications, laws, rules and
regulations pertaining to inland
waterways and boating in Goa
issued by Captain of Ports or any
other competent authority. In
addition, improve safety and
reduce potential damage from
excessive vessel wash. Illegal
behavior can be reported to the
Authority or Goa Police
Department.

a) dIC ATAFRIAT T2 HETT aT g

GI=ATT T&TH TSRO ST
Feed | AT, FAS, TH
AT MATT TSIATATT STAHTT

o o PR oY
AT TIENT i T ITaaTHh

ST, Afateh, qretaan

HIITH AT A€ FIel gaarh
AN STadT H¥Ta JHaTor 300

Feedh ST, dhAaefT AR T
TATE G AT T o

Thedldeh HbcT.

b) Safety of all Jetty users and Vessel
Operators and any other relevant
stakeholders is paramount, and all the
Vessel Operators must comply with all
laws and requirements of Captain of
Ports and any other all relevant
authorities in relation to safety

b) TTGAT ST ATAHTH ATHT A1
ATAFT AT g€ GASATT Taaid
ST@AET & LEATqarT qarg srer
ST AT e ATARTAT GLeA=AT
HIATT TG FHT AT g€ GI=ATT
TTIT Haald ATSRTATAT TTDIT
FTAATHR AT TS 1T (e AT,

9.6. Refueling of Vessels

9.6 FIEId ST 9¥T

a) Vessel operators are allowed to refuel
or dispose sewage of the vessels to
sewage tankers at the Jetties during
morning hours between 0900hrs to 1300
hrs (subject to tidal chart) only, without
creating any obstruction to the
operations of any other Vessel
Operators at any Jetty.

GAAT SEAY g€ GASATT I ATATH
AT FHATT MSED HHTT
FHATHTAT FIE ATARTE ST doAT

qATAETOT ShETh HhTh=AT BT Fehd
Q LT o 1 AT AT (ALAT Fehet|

T FN), T T ALATH a7
gt BT ATaaTE aarai
ATET

9.7. Third Party Insurance

9.7 ﬁ"ﬁ?ﬂ%ﬁfﬁﬁf

a) The Vessel operators shall, at their
cost and expense, purchase and maintain
by due reinstalement or otherwise, at all
times all insurances in respect of
operating vessels for conducting boat
tours in accordance with the Good
Industry Practices such as:

IS ATARAT ATTA T ATHT G,
TN [AEATIAT ALE] @Al AT S@qTT
FLAA AT g AL, TAT Ied 1k T2l
JHTO It Hiael FHLdT @TdiT 91
AT Faal T AT forerd o
AT ATaTDIA, T

» Comprehensive third-party liability

o . o o o o
o dlcld Hlidqs] <l fhlen SidHI




insurance including injury or death to
Persons visiting boat tours;

T /LT AT 99q ATaATIh

IRERIRCIEIRIRICRCETE

o Employees’ compensation
insurance,

o FHATHTAT THATIT ALATT (SHT

e Any other insurance that may be
necessary to protect the vessel
operator, its employees and its
assets against loss, damage,
destruction, business interruption
or loss of profit including
Insurance against all Force

Majeure Events that are insurable.

o T ATAF AT FHATL ST AT
HTAHT AT HAT, FIHAT, 79T,
FTHTIATT ATV AT HIATAT
AFEATI FTAT T Fieedh g ¥
GAA AT AT (SHT HT
T AT T AT GHH
AT TSR [AFT=T ATEaTd
AT

9.8. Equipment

9.8. Ty

a) Vessel operators must ensure all
equipment used near the jetties or vessel
is safe, ‘fit for purpose’ and complies
with all applicable laws, inland
waterways act as governed by COP.

SIS FATAFRHT STt 9T aet AT
ATt qTbT TR, S2eT
GTA GReAd AT AT Hreard
% el srforeear a9 FTae oY
TSATARTT ST AT ITebT
IEGIGH

9.9. Basic Accessories

0.9 HeTdl ITHIUIT

a) Vessel operators with a valid berthing
licence are permitted to use basic
accessories on the jetties (such as
fenders tied to the jetty with ropes),
provided those basic accessories are not
fixed to the jetties. If approved by the
Committee and Captain of Ports in
accordance with these guidelines, a
vessel operator may install a ladder,
mooring cleat, fixed fender or disability
access lifting device on a jetty on
temporary basis. The Committee does
not permit bait boxes to be fixed to
jetties, or additional mooring poles
within the waterways. Basic accessories
must be within the Vessel operator’s
mooring allocation only and the vessel
operator must comply with the berthing
licence at all times in relation to those
accessories (for example, by ensuring

a) a4 T AT ArfreeaT e
ATADTH STel=< HBTdl STRL
ATILITHT TLATAI ST (ST it ST
TR Fifaed HUeT), A Gaorat
STFHIUIT SIET STITeod| AT, gl
ATRTEeT qeat TqT00 FiHT T aae
FHT g AT gaTT fIeame, ave
AT e ATCILCAT A= Sieth 191e T,

AT FfTe (mooring cleat), STTEwat

IS, AT (AT FIT 58797 @AY
TATLAT T THAT. AT AT TAGT
AT sfa s AetT |@reais
(mooring poles) s =T (bait
boxes) STTEaTH: FICT TXATAT [T,

HeaTel| STHLUT Fohd AT AATTI =1

AT USAThIAT TR STEe S AT




that the accessories do not damage the | =T ITHTOT HeeTd S ATAFII

jetty and do not interfere with other AT o1 T Ta =T ITe)
vessel operators). faee ST (SEteh, ITHLOTHAT SIetah
RO ST AT ST 2L AT ATTh AL
SETET T AT ZTH1 GTHAT AT,

b) The Committee will not permit any b) T ATET AT ag Fefivr awamy

accessory for any other vessel operators,

other than Government vessels or ST HI &7 I e
vessels with valid berthing licence. ERIERIEICIECIRCRER IRESEERR
o oo o
GTATE ILATT Tad = | AT
9.10. Cooperation with other vessel 9.10. % FET ATARTF Tgehld FLT
operators
a) Jetties may be shared among a a) SE AT T ATAFT T AT

number of vessel operators and the . o
Committee expects all vessel operators TAF HBETT AT FGAT A1 AT

to cooperate with each other and treat USRTH T HEehTd FTA AT TRTHH

each other with respect. Vessel AT Teg=T e aiudy srer Far. die
operators must not do anything which ATARTT ST LTI AT ATAqTe Smiﬁ‘cﬁ
may be dangerous or offensive or may | g7 $&f= T ATTFATF AT FATr=1

interfere with other users of the jetty or : ‘ ‘
the surrounding area. This obligation EEALT FTEA 4T 19 7

applies to all activities in connection O 2 d. SET, AT T, AT AT

with jetty, berthing spaces, and use of at e He<ld TedT STHAT §
vessels. STYT T 3ATHT.

9.11. Non-interference with Jetty 9.11. T ATAR=AT SAILLTT ZEadT
operator’s operations FTT AT




All vehicle operators are expected to
maintain discipline and decor so as to
guarantee high standards for the overall
tourist cruise experience. While the
Vessels, operators are responsible for

the operations and proper maintenance
of their Vessels, none of the vessel
operators, are Permitted to interfere or
duplicate the operations of the Jetty
operator's operations including put not

limited to parking, VIP lounges/
Waiting area, signage’s, Security,
housekeeping of terminal building,

managing independent café restaurant/
commercial spaces within jetty premises

etc.

THaT T Fol AUHATH AT
TSATET gHI fRadT ETdie T T AT
FTAFIAT FET AT SHIT ATATBITH
JAUAT AET.TE  ATAH 3T o &al o
A= TTE T AT a7 AT

QELd dqilen SldldalL Aldld, CREDID!

FTART TATAA
SEAET FIATAT AT SIeATohe HLATH]

URATRT AT,  STqd 9Tehi,  Sgiemady
Alesl/ WAAT &, ATIASHE, T,

. o N O\ o
clHae HILAdA gladindvl, sicl

I ATAHTE S

TRETT Taa= T/ IE2I0S/IaaTH

qATT AT g% ATEATIT FLd.

9.12.Pets

0.12.9T31a SHTa (A2H)

a)Pets on a leash are permitted on
jetties, provided the vessel operators
keep jetties and surrounding areas clean
and tidy at all times.

o) ST I FATAHTA STl AT
TLATAAHT AT HaF Hdqes A
=g TALTATE SIEHT T SATa<ih
qLE T T,




10. Other terms and conditions

10. < 7 ST AT

10_1. Penalties

10_1. %S

a) Any noncompliance towards the Jetty
management policy shall be considered
as an offence and JMC shall further
decide on imposing restrictions in
operations on the vessels as per the
following criteria:

) ST AFEATIT 0TS FHA = T
Fedh AT STATL gl U 19 TET
AT T STUHHT T gt fRoea
IEENIREIVECICA] TATAAT (Heer
CIECIEIRE LR RC KB

e 1st offence - JMC will recommend
Captain of Ports for immediate
suspension of their mooring license
for a period of at least 1 month from
the date of suspension of the license
apart from paying a fine of Rs. 10,000
(Rupees Ten Thousand only). During
this period, the Vessel Operator will
be barred from operations.

o TIAT [T — STUAHAT 10 FSATT TI1
(Fehd T ST FIIT) &€ ALAT=A1
Fiaf=r, wramr riia Feear ag
1A IUATT 30T 1 FEIAT=AT FHDT
GTIE T IS AT T
SRTISRT ®R(T ATl FAET a8
FHTAT e FLAAL.

g FATAET, qIE ATARTH FIH HL]
A STaaed T Fweae.

e 2nd offence - JMC will recommend
Captain of Ports for immediate
suspension of their mooring license
for a period of at least 3 month(s)
from the date of suspension of the
license apart from paying a fine of
Rs. 50,000 (Rupees Fifty Thousand
only). During this period, the Vessel
Operator will be barred from
operations.

o THL [ATE — STUAHAT 50 FSATL FIT
(e TRTE BT 29AT) §€ AL
Ffafeh, AT TRl ool aree
T IUATA 30T 1 FEIIT=AT FHIBT
GTAE FTAT SIS ARATAT TLET|
SRTIeRT TR FqT=T FAET da8
FHTAT e FHLAAL.

g FTeTaefiq, e ATCIhTR 1T FIT

T TTaerela Feae.

e 3rd offence - If the Vessel Operator
commits repeated offence, IMC may
take suitable disciplinary action on
such Vessel Operator, which may
include recommendation to Captain
of Ports for termination of mooring
license, blacking listing of the Vessel
Operator and imposing fines for grave

fAoT =ITE- ST e AR 92d 92
T T[T AT STedTE, STUHET 797
Al ATARTAL FIAT AT TETHIT=T
FTLATT Fieeh ThdT, ST daL HHATATR
e ANATAT TLATHT T FATH]

fUrFeT, T ATARET soAh T




offences.

FIATH ST THIT ATET @A 32
fRaT=T ST S QTR

10_2.Emergency Procedures

10_2.3MIhTo( e TiRAT

In the case of any fire or explosion, Jetty
owner/Jetty operator/VVessel Operators
must immediately notify Directorate of
Fire and Emergency Services. In the
case of fuel spillage or a collision
resulting in damage to a jetty complex
or surrounding areas it is the
responsibility of the relevant Vessel
Operators to immediately notify the
JMC's Maintenance Coordinator or
Alternatively report the incident to the
Goa Police Department.

3T 9T ThHIS AT, STl TR/
ATAR/ATEY SIS Zr=ATHT T
HATHT ATTCRTATT FAT HATAATAITR
TEed FpTad AT, ST TBdl &l
FTIAT 9T THL T ST Fieeet g 97
ATSTATS[=AT AT HETIT AT T
SUAH @ GY-aTHTF FBaT qT
TATATT M [T G TEIh]

N e 0\ [a o
ATt feaT & Jea<ia aet J=TaAT
SATeaTL ATHT.

b) This regulation is applicable for both
Jetty owner/ Jetty operator and vessel
operators

q) T A SIET HTTH/STET ATLET AT

a1 ATAh TR T AT ST,

10 3.Disputes

10_3.5<

a) Any disputes among vessel operators
or other relevant stakeholders such as

Government Departments, jetty
operator, jetty owner etc. will be
discussed and resolved by Jetty

Management Committee. JMC will not
be responsible for any grievance /
dispute among vessel operators and

passengers / jetty users or nearby
residents, and the vessel operators are
suggested to amicably solve all such
dispute. However, if such grievance was
reported in writing to the Committee by
the passengers / jetty users or nearby
residences, the Jetty Management
Committee will examine such cases and
will undertake necessary measures.

I FATeAF 9T LT [START, ST =ATAF,
o o o LR A
STET AT STTHT g HILiohed Haaid
AR TaT FHAT qC Tt TTEITIA
iadT avdl F=T Fed greddd. die
o e -
TN o O .
ATTETCAT L aTel Aal Ga=a1d d&dTh
SUHHT STaTaaTT STH=T A7 37T a1
AT T A TS de LU
TISAITHT AU hedl. qe= , S
19ft TS SIET TaTH/SET araahcat+T
AT ARTETSAT (A Tee =T FiHd I
AT FAIATT ST eI qiHAT

AT TFLOTTHT TITEON FLAAT ST

AFITF IYTTFISTAT FLAAT.

b) All ticketing related disputes to be

d¢ GEL &t

b) T faehe Tedid




handled by GEL.

ARICEER

10. 4 Enforcement

10. 4 HASSITAVT

a) Failure to comply with these
guidelines (including any requirements
set by the Committee in accordance with
these guidelines) is considered as a
breach, which can have very serious
consequences such as termination of
mooring license, indefinite stalling of
the operations, and blacklisting of the
vessel operators from participating in
any Vessel related tourism activities in
the State. The Committee may enforce
these guidelines in its absolute and
unfettered discretion.

3T) T AL d<di= qTed HiLareh
STUH AT (T ARTELT q<at TH0)
AT T AeedT Ga=aT T
TAT) Ioead HAAA |, ST9 G THIT
TR STTe STshdTd ST9T 6T, et
AT T E #d T
AT T GTAI AT AT

ST TaedT GI=ATT et Haard q3ed
AT AT ST I de  ATARTH
SATRICTESd AT, FIHAT T ANELF
G AR PE I CIR I E LI EEEEER

FHATSITAUN Feseh ST,

b) While the Jetty Management
Committee is committed to address the
issues listed in this policy, it may or
may not be appropriate or possible for
the Jetty Management Committee to
enforce compliance with all aspects of
these policy guidelines.

b) SIET dEEITad FHAT T aona
AL hoed] FHEIT HXTRT0T L]
GTAIE TAAaE AT , Al JaeqTI
AT T FT 0 ANEeT®

Ao =AT A AT T ITA 3T A
T 9TF .




The failure by the Jetty Management
Committee to exercise or a delay in
exercising, any right, power or
remedy under these guidelines does
not operate as a waiver. A waiver is
not valid or binding on the

Committee unless made in writing

STET e T AT FXAl ATEHTT
TIsE FDT STTeedTq a7 JTUT
AT, FT ATGLTS qcdl @rer
GAAT TF, AH! a7 I ATHT FZIH

FTH FLHT AT, & T T&I1q feedT e

A=Y AT AT 9T SehTeh 7.




11. ANNEXURE - |

11- ST

S.No. ..

Vessel Name T T

PAX PAX

Vessel Owner e ATAh

1.M.V. Santa Monica 1.0 1. ATedT A
600 600

GTDC ST

2.M.V. Shantadurga (Under

Replacement)™*

2. UH. Fgl. ITATGHT (TEeAT AETeAT)*

600 600

GTDC StereTET

3.M.V. Paradise1 3.UH. I, W= 1
441 441

Paradise Ventures LTS S5eaY
4.M.V. Paradise 2 4. T =1, G 2
600 600

Paradise Ventures LSS FgeaY
5.M.V. Princesa UH.Sl. T

444 444

Priyadarshani River Cruise ERESEINREAY &l
6.M.V. Kapil U931, wU

326 326

Priyadarshani River Cruise ERESRINRE AR &
7.M.V. Coral Queen 7. CGH. ST HITA i
340 340

Aqua World UFT ao

8.M.V. Carnival* 8.UW. 31, FIHaTT
600 600




Aqua World UFT aoe
9. M.V. Noah's Ark Q.UH. 351, ATTH 3T
192 192

Mhadei Luxury Cruises

TETaT AF T

10.M.V. Barco De Festa

10. UH.5gT. T T Hed]

95

95

Gomantak Houseboat

THAh gradale

*Transfer Fee for the vessel is
pending to be paid to Goa Tourism
Development Corporation Limited
(GTDC)

*TETAT gEATaeor hF M qde faswm
TETHE® AATadrh (Shereret) faam
EEEIREEICIE

**M.V. Shanta Durga is under
replacement thereby the PAX of new

vessel has been considered

UH 5l QAT aael ATHeed
ATRT AN A4t arei=r PAX B=ma
AT,




S.No | Vessle Name Vessel ST e Eﬁ'c%ﬁ GIER
Registration No AHTE

1 M.V. Vihaan PNJ-767 da. =, g sy -767

2 M.V. KAY-KAT | PNJ-734 U, S5l FT —Fq | TruAsl - 734
M.V.DRISHTI | PNJ-870 du.z. faedt o frosft - 870
THREE

4 |M.VDRISHTI |PNJ-867 da. =g, faedl wrreg | diesty - 867
FIVE

5 M.L SOLITA PNJ-249 oH. e, Frefiar froasT - 249

6 M.L. Veronica Il | PNJ 417 ug. U, w1l | st - 417

7 M.L. Veronica | PNJ 602 v U, FaET Il | oSt - 602
I

8 M.V. Veronica |PNJ 711 U, L AAEET IV | TSt - 711
IV

9 | MV.LEXICON |PNJ-637 UH.oEl. AR | dyesy - 637

10 | M.V. Noah's PNJ-798 UH. 1. e AT | fiefasfy - 798
Pride

11 |M.V. PNJ-765 UH. 1. §. AHFA | sy - 7 65
ST.MICHEAL

12 |M.V.ST. PNJ-831 da. =1 H ST | sty - 831
JOSEPH

13 |M.V.OmSai | PNJ-779 UH. Sl AW ATE | sy - 779

14 | M.V. KAPITOL |PNJ-747 aH. =1, Higere ST - 747
CRUISES ot

15 | M.V. AARVI PNJ-811 oH. sl A=l oSt - 811

16 | M.V. ABC Stella | PNJ-826 0w, =&, THTET #2eT | ey - 826




17 | M.V.TANGO-16 | PNJ- 813 UH. SEl.297 - 16 fuasT - 813

18 |M.V.Samrat | PNJ - 839 aa. =51, qY1e st - 839

19 | M.V. Jamboree | PNJ- 762 gH. 1. ST sty -762

S.No | Vessle Name Vessel EICEICIE Eﬁ'c%ﬁ GIER

Registration AHTE
No

1 M.V. Black PNJ-669 |TH. =l &% U F st - 669
Arrow Cruise

2 M.V. Joey’s PNJ-672 | UH. %l SIE U0 | sy - 672
Enterprise

3 | M.V. Nikhil's PNJ-683 | 0u. =€ fAfeed =i | sy - 683
cruising

4 M.V. Black PNJ-695 | UW. sgl. s Ul - | oSt - 695
Arrow-|

5 M.V. Nikhil’'s PNJ -699 | Uw. =gr. Afees gotiv- 1l | o=t - 699
Cruising-Il

6 |MV.VazFerns |PNJ-700 |UW. =gl TS e ST - 700

7 |M.V.Dolphin |PNJ-706 |TH. =2l Siehie U | fitft - 706
Adventures-| -

8 |MV.Dolphin |[PNJ-707 |U#. =gl Sierhia st - 707
Adventures-li vgdeaH- |

9 |MV.Shane’s |PNJ-708 |UW. =l =& US| fiasft - 708
Aqua Holic

10 | M.V. Mako - uH. T, AR -
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English Konkani

. . (&
Any queries may be directed to: A A St g NI e s =L

STEr FaeqTad g, e /e,
e o, el TATAT, TS, T
B 0832-2437132 | 2437728

2438515| 2438866 UH: +91 832

Jetty Management Committee, 3rd

floor, Paryatan Bhavan, Patto Plaza,

Panaiji, Goa.

Ph: 0832-2437132 | 2437728 | 2437433
2438515 | 2438866 F: +91 832
2437433




