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1. Definitions 1 SqTEHT

GOG or Government State | Sfrafrsit fohaT TLRTL: TET TST qH T

Government of Goa

Committee
Committee (JMC)

Jetty Management

HIAAT: SIE saEE qiudt (SruHE)

COP : Captain of Ports, Government of

Goa

Hrardy: s FEm Glid, Al dLenl

DoT

Government of Goa

Department of Tourism,

TTAET: g qld, Al "dLnl

GEL : Goa Electronics Limited

o C ) o o0
SITgUet Al eldelldeard [elHCs

JMC: Jetty Management Committee

SUHHT: ST ST i

GTDC Board: Apex Committee of Goa
Tourism  Development
Limited chaired by Chairman of GTDC
of
(Department of Tourism), Managing
Director GTDC and other Board of

Directors.

Corporation

and comprising Director

SIS g=o: STars == 37egeT 31T
AT (T2 GTd), SATEITTH T

GHTAE SIS 9T SATOT 3% §=9TA HeED
=T FHTILT STHAAT AT T fahTH
RIS HATGIadl garg aivdl.

Jetty or Jetties: Existing or upcoming
jetties proposed by any Government
Department in Goa, to be utilized for

tourism purposes. The Jetty policy is

& fEaT SEreT: qdeAT=aT IR
ATILIATHTST TSATATA Il LRI
AT TEATad shetedT faZaT e
SNTTHT ST, STl & @TsRit

SHT [FEAT=TT AT =aT AT ]
SIEI|T AT BIVITY ATal.




not applicable to any jetties owned by

private person(s) / entities.

Jetty Operator: As appointed by Jetty
Owner / TEC for the purpose of
construction and maintenance of Jetty
Terminal building(s) and provision of

Minimum Services at Jettv.

o [aY o\ .
SIET T=TeTeh: Siel I TohATT Ja=a1
[a [a o [aNE ol aN o\

G IEIRS C R K E A G AR E R AT

FEATTATE Sl (U THTCA TS aTerhTH

ATTOT ST,

Jetty Owner: The owner of the Jetty,
who is authorized to collect any
revenues from the Jetty users and is
responsible for providing them with
bare minimum amenities such as ticket
counters, waiting lounge, food court /

restaurant, etc.

SIET HTSTh: SIS=T ATk, ST ST

AT THSA HIUTdTal Hadd Mol
FLOATHTS! ATEHA ATy AT AT ehle

T3, TTAEAT ATSS, BT Fle/TEEIie

ST EATEEAT AT FiaeT RavarH st

STETIRTT e,

Jetty Terminal Building: A dedicated
space for undertaking cruise / boat
operations providing bare minimum
amenities such as ticket counters,
waiting lounge, food court / restaurant,

etc. to the customers.

o

C d o o
S =i e s arewT e
FTEeT, AT ATSHA, B HIE/TEEE

SATIIEEAT AT gy aumt

FEA/ATE TATAT HLOATETST Teh FHGT
ST,

Lessees / Members: Cruise / boat

operators who entered into a
Memorandum of Understanding with
the Jetty owner and possess a valid
operational licence from the Jetty
owner and Captain of Ports for mooring

their vessels at Panaji in Goa.

HTSISTITIR/AaET | HA/dTE AT
SITHT STET ATARTI ATHSTET F0T el

ATg ATTOT SIET AT 0T SATSATHRS Fa<
FHETH GTATRSA AT TS T AT
FTTATATST T TATAT TLATAT 2.

TEC: Tender Evaluation Committee

formed vide order
3/1102/1DIHHT(2)/2009/DT/P.F/3203

dated 11.12.2019

no

SredT: 9T FHIF
3/1102/1DIHHT(2)/2009/DT/P.F/3203

e 11.12.2019 ¥ TATIT Felet]
fAfaeT goaie afed.

TEC Board: Apex committee formed
for the purpose of evaluation of any

tenders related to Jetty / Jetty Terminal

AL R E R FI I RS CAVS CAR D
THIEAEE AT Rl M
AT HOAT=AT Ie2MT darg aiudr
EATAT FLOITA SATAT, SATSAT TeTATT




Building in the State, which is chaired
by Secretary (Tourism) and comprising
of members namely, Under Secretary
(Finance department, Exp.), Director
(Department of Tourism, Government
of Goa), Managing Director (GTDC)
and Chief Engineer GTDC (SPV).

= (THe) AT AT ST AL
Tt (o feram, feeam), g9
(Farsm), wdes, TET 93,
FFEATTR T HATAF (SIS TET) ror
g T STt (Tadi=dt) 7=
THTAST ST

Touch and GO Vessel Operators: All
Cruise / boat operators who do not
possess a mooring licence and utilize
any jetty in Goa for loading / unloading

of tourists.

“TH AT M e JATAF: T4 FA/AE
AT SAT=AThS ATGel TLATAT ATl
ATTOT ST ek T SH AT SUITETST /

o o o o
dle Uil MTedld el snlUcdlgl Sicl=|
qTaL sh{dTld.

Vessels: Means the Inland Vessels as
defined in "The
(Amendment) Act,2007

Inland Vessels

qre: FEUS iqaeii e (Taed)
afafaaw, 2007 wex gfvwriug

2. Objective

2. SfRE

2.1. The key objectives of this Policy
are:

a) Regulating the introduction and
operations of any passenger cruise
vessel for tourism purposes in Goa with
the view of conserving the
environment, streamlining the service
offerings and securing economies of

various existing vessel operators.

2.1. AT O & 328 T AT HTo:

a) TATALOTT AT, HAT LA
AT FHLor iy Ffae
ERRIGEEIEEEIEEIE R R R
Hferd FToAT=AT AT
AT TAEAT=AT 9T
FIOTATET TATHT FF Fre =T
gR= srfor y=TeET A
YT

b)Specifying clear and practical terms
and conditions and their enforcement,
in relation to the use of Government
owned Jetties utilised for tourism
purposes, existing and new / proposed

for the respective vessel operators.

b) e IRerETSt, =T for
e A/SEared ey die
TATARTATST ATALETT STOTTAT
LRI AT AT ST=A0
FTIOEEATT T 0T ATAGTF
F &Y 7 ordfT srfor <=t

AHAISITIOT.

C) Specify the

procedures,

requirements and

which all stakeholders
involved in jetty-related activities must

comply with, if they wish to install,

C) TEAT=AT AT A /e A,
TEATA T T3 AT [Ersiierst
FTICAT STTOTTH 13T Eﬁl‘llc??llél

o o o
AL Hleten[=dT sicld dq]l

T, J=Ta= fohar araeoar=t




operate or use services on any

Government owned jetty being utilised
for tourism and leisure activities in

Goa, existing and new / proposed.

T=IT AHATH S l-ga e ST
HET AT 9 ANTETLRIAT ST
ATFTFHAT ATIOT THHI T ITAT el
urfest O fAfE weor.

d) Regulate  Passenger  Cruise
Operations in Goa by creating fair
business opportunity for all vessel

operators.

d) IF S ATARTEATST aToTA T

STET Heft AT F5a
TATATA TATHT FH TATAATH
[ERECKaL

e) Ensure minimum standard basic
services, safety and security, specify
the industry standards ensuring fair

plyers,
ticket pricing and

competition among
transparency in
adherence to taxation by all operators at
all jetties in Goa and implementation of
single window system for all jetty

USErS.

e) ForaTe w1 gy &ar, qee

TATIHAE [oqer Tl graa
FLOATITST IART ATHAF (ATaT
207, Tehie Sra qTeaeTshar oy
TEATATT 99 g 99
TATAFRTGTY FT ATHTLO A qTeA

o o S ATIE A AT Uae

ECEEIRUIEEIELGESICIN

2.2The Policy is applicable for all
passenger cruise vessel operators.
However, it excludes casinos
Personal Boats, barges, ferries and

other transport vessels which do not

2.2 3 0 q9 YATHT & I
TATARTHTON AT AT, TATH, AT

AT ST FIaT, 9T, BT
ATTOT TAL AT ATl ATSUATA

SATCAT AR SIT Tdes oy fasdt
AT T=T q@ar w3 Argid.

cater to tourism and leisure
segments.
2.3. Jetty Management Committee 2 3 I SrgEITIT gt

(JMC) shall not be the owner of any
jetty in Goa.

(STIHET) TATA A FHITATRN

o o
SiclEl Hieteh AU qlgl.

2. 4. The licensing authority for jetties
in Goa vests with Captain of Ports
(COP).

2.4 AT STEHTST a2aTT
UTTRT ITTAheor e FET
GrATHhe (Hr=rdY) o1e.

3. Background

3. AT

3 1 The State is blessed with 104 Km
of vast coastline and 255 Km of inland
waterways, which is curretive being

utilized for material movement and

3.1. TrsaTaT 104 =T faedior oA
rfor 255 Y sraesfiar STermmT AT

g, SATAT ITTRT ATHTATHAT ATSIH
ST TSI AT T heA T ST




public transportation purposes. While

there is extensive potential for
utilization of Goan waters for tourism
purposes, the State is yet to achieve its
full potential mainly due to lack of a
unified jetty policy, development of
like

jetty

suitable infrastructure jetties,

floating  pontoons, terminal
buildings and other ancillary tourism

infrastructure.

3. 2.

The Mandovi stretch near Panaji has
multiple points of interest such as the
cusp of River Mandovi, Miramar
beach, Atal Setu, Reis Magos Fort, etc,
and is very famous among tourists for
evening boat cruises especially as a
sunset point. The Mandovi stretch has
five jetties viz. Department of Tourism,
Government of Goa is the owner of
Santa Monica Jetty at
(15.500142, 73.836082) and Captain of
Ports is the owner of four jetties located
at Mandovi river at Panaji (15.501619,
73.828849), (15.506543,
73,842533) Jetty at Betim (15,505802,
73.825585) and Jetty at OIld Goa
(15.505904,73.911961). While Santa

Monica Jetty is exclusively used for

Panaji

Britona

tourism purposes, the other four jetties
belonging to Captain of Ports are

utilized for mix purposes viz. barges for

ATe. TAT=AT qT0ATAT THeAT=AT Ie 2T

AL FOATHT THE T st dlal,

o o o
TERTICHe STel U= STHTE, STef,
AT aied, SIEt e FATT arfor
TAY G0k T g qiagTETET
TR AT Faei=T wEes
TTSATAT =TT ATHT TOT ATAT TS1

rref AT,

3.2. IS A&l qeeITHey

hd o o [anN o
HlslAl dal= cl, HUARTIC AH a1,

AT Y, Lo ANH Fohear, Taamal

HTLEAT A AALSTh (o g g o
HEATRTGAT ATET=AT TATHTETST AT
AT o T2 Tewiaed g7 THg
Aed. HISTAT ST ITH SIel 37,
T [T, TET TRt g ToTsl e
AT HITHRT ST HIAS e
(15.500142, 73.836082) 3Mor s

FHTT @Td 971t 2 (15.501619,

73.828849), HigdT ARIAY AHATIT AT

SIEr "I e, fagro (15.501619,

73.828849) ot Fefter 1Y

(15,505802, 73.825585) 30T 3fies
TaT e Sier
(15.505904,73.911961). &idT HITA=T
\rldhlﬂll AIHL v D HJd*‘IIvQI SRl hetl

ST, I¥ 98 FHTT GTAT=AT 3 X
ST ATIL TAT AAF IRATATST FedT

STTAT STH /AT =AT ATg e arst
qTSTE ST HEATHRIBHAT d1e He (THesA
THTA). AT 2R AT diA

SIEfAT 2019 F9iaa 10,00,000 et

STET SATRIAT (FTLST 3taTsr 3000 =Teh)

* o o o
HeYTnld=qT dcq el AATHIHIO]

AR ohel 372




transport of ore / materials and evening
boat cruises (tourism operations). The
Mandovi stretch, covering three jetties,
attracts over 10,00,000 people per
annum (approximately 3000 people per
day) as of 2019, for evening boat

Cruises.

3 3 GTDG, in the year 2012, had
developed a single window ticketing
system and brought four cruise
operators including GTDC under one
banner of "Goa Boat Cruises" operating
from Santa Monica Jetty, for provision
of better facilities and entertainment to
customers and to discourage the touting
business. Currently, the berthing space
has been provided to 6 (six) Lessees
operating 10 (ten) vessels with carrying
capacity of approximately 4,153
persons operating from the Santa
Monica Jetty. The details are as listed

in Annexure-I.

3.3. S, 2012 7y, st fersht
foehte SoTTett AR heft grat rfor
TTEHAT FANTAT lAGT ToF

HASTATATST ATTOT SATAT SATHTITAT

I HUATATST SIS | ag qidr
T SIETaed ATAFUAT "TaT e
TH" AT TahT dAC@ToA T AT FA TATAS

ATITEAT ZICAT. TEAT, TIAT AT

SEaEd gAY 4,153 A<hiHT aT8h

HAT ST 10 (38T) T AT
6 (FgT) FTSHEHAT FRTHT ST &1

FLOATT ATAT 3. ATAT aqefie Tred=T-|

e A5 .

3 4 In addition, Captain of Ports has
provided Touch and Go berthing
facility to numerous vessel operators
with majority of vessels having a carry
capacity of not more than 150 PAX
from Captain of Ports jetty - Panaji.

The details are listed in Annexure-I1.

3.4. ITATATE, g% FATT GTd Sl -

TSt A 150 TTOUaFT TeAT SITeq aTgeh
STHAT AHA AT dgHEd dTE TATARI]
ST FHTAAT <= 007 0 AT ghaen
TETH shefl 3fTg. ITAT aqefie STeq-|
qET TH G AT .

3.5.Apart from the above, various other
small vessels are also plying in
Mandovi river offering boat cruises,
dolphin tours etc. to the tourists. The

details are listed in Annexure-lIl.

3.5. a7 =T <h, Ta< Ataer A8 et

TG TAEHAT q1E T, THehA 2L
TATT JUITHATST ATSAT Tatd JTed
Ared. AT=T aaefier Srea-1Il 7e

qA1aE A2,

3.6 In the year 2016, Santa Monica

3.6. 2016 H&Y, AT HITAHT ST 9197




Jetty usage guidelines were approved

vide cabinet order no.
3/1102/1DIHHT(2)/2014-DT/P.F.
/2461 dated 16. 12.2016, which

provides guidelines for usage of Santa
Monica Jetty by various vessels and for
outlining various aspects like common
ticketing system, tariff and method of
deciding on incremental rates,
discounts / commissions on bulk
bookings, permit on number of boats
operated through Santa Monica jetty,

queue system for operations, etc.

AT a7 hidde ATQ9T 7.
3/1102/1DIHHT(2)/2014-DT/P.F.
/2461 fe== 16. 12.2016, & fafay
AEIGTE AT AT SIET=aT ATITaTs]
TTor |TAT faehie JorTett, 9o AT
Tt Fa< o AvaT=T agd, qisaT
STHTOTTT IATaY Tad / FHIH,
SIEI=AT Hedael GLaTHT, 9idT qIeh

ST TATAATHTST TR JUITAT STl
AT At Ie= ®ITCT T&T .

3 7 As part of the policy, a Jetty

Management Committee has been

vide order
3/1102/1DIHHT  (2)/2014-DT/P. F
/2460 dated 16.12.2016, which is

headed by the Principal

constituted no.

Secretary
(Tourism) and has the following

officials as members:

3.7. &IOTTHT WIRT FUA, A9l .
3/1102/1DIHHT (2)/2014-DT/P.

F/2460 Taq 16.12.2016 THTT Siet

SEAEATIA AT TATIA FL0Td A

[N (ol
Mg, SATH THE AT (THeA) g A7
T T GTATA AT AT

a) Director - Department of Tourism,
Government of Goa

b) Managing Director, Goa Tourism
Development Limited
(GTDC)

C)Captain of Ports, Government of Goa

Corporation

d)One member
GTDC Board

e) Representative of Goa Boat Cruises

nominated by the

Association

a) {1 - g 9T, Tar Jew

b) FEEATTHIT HATAR, AT THeA
faTe HgTHed AARIT (STl Hl)
C) F=T FATH GTd, a7 HLHT

d) SESTHT AT AT el TF
S
e) AT FTe FH AT THULTAT T et

Since its  creation, the Jetty

Management Committee (JMC) has

been responsible for supervising

activities including resolving any

AT=AT A, SEr e
T (STOHET) qorsit T |rav
AT SIS taa Sidt TR

oo : [anN
Uil Tddial™ A< a4l g
SUFHTEY S@E FLOATATST TATARTE




conflicts among the Jetty Operators
related to the Santa Monica Jetty,

Panaji.

ey

3.8. As per the said usage guidelines,
Santa Monica Jetty is supposed to act
as a single entry and exit point for all
tourist boats for Panaji area. However,
the lack of unified jetty policy has
created multiple pickup points in the
stretch (like Captain of Ports, at
Miramar and Near Forest Department)
offering identical services related to
tourism is creating chaos in the entire
area leading to poaching of customers
and increase in the culture of touts /
commission agents. Moreover, there is
duplication in efforts of various Vessel
Operators for provision of similar types
of basic amenities to their users leading
to increase in their fixed operating
expenses, thus making their business

model unviable.

3.8. THE el T ATIL=AT HNIGLTF
T L, TTAT FITART Siete qorsit

SATATS 79 T 9T Ushd T
SATTOT FNTH Tog FE0A T/ <0l sTuferd
M. TATH, Thihd Sial goT=aT
AATATHD Aok fosherd iz (e
Fofie ST a1 ARSI e g8 FaT
1) w0 ATl o2, S THeArHaiad
THHTEAT HaT ad Algd, SATHS L0
TRETT SLTSTRAT HHTT g g Ao
AT ATgehi= T 12T BId arg. feram,
T=AT ATILHRATETST THTT THRTEAT
AT rAeT=aT qiqaErst [Eag Jie
TATART=AT TAATHET [T 21 37
AT AT T y=med @9 areard,

AT AT HAATT Hied Aagrd

Sy

3.9. In lieu of the above situation, Jetty
Management Committee during its 5th
held 05.12.2019

recommended as follows:

meeting on
a) A unified jetty policy needs to be
created covering operations of all the
vessel operator using any jetty in Goa

for tourism purposes.

3.9. 0« g Fud=aT seeam,

05.12.2019 TS AT 5337 958
SET SHFEATAT I GTATASTHTor
forRTEe hett ot

a) THSAT=AT IZATH AT H AT

N (o)

SIEHET AT9Y FLOTATS IS TATAR =1

FTHHTSATAT AAATT H&ed Teh Tehishd Siel

TR0 TITL L0l ATFLTH 3]Tg

b) The role of the Jetty Management
Committee may be extended for
supervising activities including
resolving any conflicts among the Jetty

owners and Vessel Operators related to

b) AT TdeATelt Hatera Siet gTereh

SATTOT &7 J=TAS A=A AR
TIEATITEE SEr SHaeqTa" qiHd =0

THET THAAVTETS! AT AT ST 9Thdl.




tourism in Goa

C) To avoid duplication of the
operations by various vessel operators
and for provision of better services to
the customers, a Jetty Operator may be
appointed for construction, operations
and management of terminal building

and provision of basic amenities to the

Jetty wusers. The terminal building
provides necessary common
infrastructure such as ticket counters,

waiting rooms / lounge, food courts /
restaurant and other ancillary tourism

activities.

OREIECEICR EIREARRIREIREIEL
XTI STBUATHTST SATTOT YT
FRTAT HAT T&F HLOATEATS!, A
THTLA S ATHTH, THATAT A7
STAEATAT SATTOT STel ATALHRA TS

AT AT TGS ST
TATARTAT THIhT bl ST Thd. A

T e faehte F13ex, ufaar
FEAT/ATSS, B HIe/TESIE AT A<

T T STHATHIEAT ATTLTT
HTHT TTATHA JgT Suered #Arad.

d) The MC envisages that the private

participation will  further enhance
efficiency of jetty infrastructure, which

in turn will enhance the tourism

experience in the State. The approach
endows the development of new jetties
for tourism which shall not only benefit
the tourism industry but also increase
the connectivity by providing alternate
means of travel. All jetties used for
tourism to have the basic minimum
services for the tourists as prescribed in

the policy.

d) GTSRIT AgARTHeS SIEr ITaTsd
A= FIFATAT AET AT, SATHD
SATATA Thed AqAT aTe areft
SAEATIA ATHATHT FeqaT . T
g TATATHTST AT ST (=1

TR THTAT SITHAT <Al SATHS Had Ted
SRNTATH HITET BV ATal a¥
TATHTHT T AT 3TeAeel e
Frlaeiogel Q@ Id ATee]. TAEATHTSN
FTILAT SATOTAT T ST AT 0T THE
HA T TIEHATST AT qa9a a4l

e

4, Jetty Management Committee

and its Roles and Responsibilities

4. S FFEATIT I iy &=t
BRI RS ELEE ]

4.1. The scope and the mandate of the
Jetty Policy and the JMC shall extend
to all the jetties used for tourism
purposes in the state of Goa. The Jetty
Management Committee will be headed

by Secretary Tourism and comprise of

4.1. & ot arfor SruwHEET AT

ATTOT SATRT AT TSATATA TI A=
2T FTILEAT AT | Sfiadd
AT graier. STet Sqaed = qiHd=
FeTeT qHa gi=ra ATdier AT 1
GTATT TEET FHATA;




the following members:

a) Director, Department of Tourism,
Government of Goa - Member

b) Managing Director, Goa Tourism
Development Corporation Ltd. (GTDC)
- Member Secretary

c¢) Captain of Ports, Government of Goa
- Member

d) 2 (two) nominated active members
from the Goa Boat Cruises Association
-Member

e) SP. Coastal Police - Member

f) River
(RND), Government of Goa — Member

Navigation  Department

a) HHATe, T GTd, a7 Gt -
qeeq

b) SHAEATTHT TATA, AT TAA
fATe HEgTHe® AATRI (S(Ire Hl)-
qaeT 9=

C) I FHTH GTd, AT TEHT - HaE
d) AT e FH AT 2 (TH)
A GIT AT G857 - 9ae]
e) TadT. AT TIeh¥ - vee

f) AT IREgd |Td (JUAT), TE

HLh (L - Qe

4.2

responsibilities

In addition to the roles and
already handled by
JMC, as specified in the approved Santa
Monica Jetty usage guidelines vide
government order
3/1102/1DIHHT(2)/2014-DT/P.F /2461

dated 16.12.2016 and as mentioned in

no.

clause 3.7 above, the extended role of
the Jetty Management Committee will

be as follows:

4.2. STUHHTA ST FraTeerear e
ATTOT TATISTAT SATATI<h, TLhRT<l MLl

%. 3/1102/1DIHHT(2)/2014-

DT/P.F/2461 &=+ 16.12.2016 IIFI{
AT ATAT HITART ST 197 HRS9TH

A THET THE oA TIHTY, A0 ITLhH

FAH 3.7 HET THE HodTITHTI, Sl
SEAEATIT FIHATHT [SEaTid et

FTATATHTOT 3T

a) Existing Vessels or Jetties in

Goa for Tourism Purposes

a) TAEATSAT ITATH TATT TEAT=AT
CICIRETIRS Gl

1)  MC will be responsible evolving

a methodology and establishing
procedures for identifying carrying
capacity of any river in Goa thereby
regulating the number of vessels
including their capacities that may be
allowed to operate from such location
including freezing of capacities. No

permission for construction of new

1) TTEATATA FIUATET AT AZT LT
o c (AN anN o
ASFATHATST FTATEAT fARied

FLOTETST ST FATEAT ST
FLOATHTST FTEATIT AIHAT STATARTL
STE SATETL. &THAT Thisl HLIATHE A<
fERTUTEA ATAIuATH AT fHeg
STRUTTATUE TS =T HedHg T=a7 dTHd
9 el STTeer. STUHHTGETY AT g4ehd
TTEAT AT HFLIAT Fa HFTT GIATEIL
TA I TATHT FF dIe TIRTATEATS
AT Rt STTOTT ATal.




shall be
accorded by Captain of Ports until a
NOC has been issued by the IMC.

passenger cruise vessel

2) Mandatory Registration of all
existing vessel operators that are using
their vessels for tourism purposes with

of
GST

Pollution

Captain of Ports, Department

Taxes for
Goa State
Board  (GSPCB)

Department of Tourism.

Commercial
registration,

Control and

2) §E¥ FETE GTd, SHUadt Fiauiarst
STAATH H TN, AT 5T TEIT
forror Wee (Stroardiee) sfor odes
AT Sfaeta sreeredT ardi=T 93e

AT AT FLOATGES (AT e

3) Recommendation on the tourism-
centric upgradation of any existing
jetty in Goa so as to provide

standardized service offerings to

tourists (at least basic services).

3) TAeHAT (FRHTT T |aT) AT
AT STATHTST AT FH 07T

[enN o (o N

e SIE=aT qdeq-Ffed

EBICRIETUIE IRCIEARE: S

4)

all vessels operating in Goa in the areas

Standardization of operations of

of ticketing, taxation, etc. by enforcing

single window ticketing system.

4yuFwer faseht fahie Toret @ Fed
fehle, FT SHRTLIT TATAT &ATHed

[o) O\
WA Td spldd st efey] -Héaudl"’*“
AF[Ald H|"|°F)\|°h(u| Y,

5)  Enforce the guidelines including
safety standards (as prescribed by COP)
across all vessels and jetties for tourism

purposes.

5) THEAT=AT IZATH T a1t Arfor

SIETaY qLAT ATwEg (Hred i fafga
FAAT) AR a<ai=dl STHAGS TN
T

6)  To regulate pricing of tickets and
enforcing deduction of relevant taxes
payable to the Government for all the

vessels conducting boat cruises in Goa

oo N

6) Tt Tt fahie Frsetge

fateher=a1 foedt= I For srfor
TAT dle HF HLOAT 99 dIe |1l
ALCHTTAT 3 FATAT HLHT Fo(Tae AN
FI,

through the single window ticket
counter.

7)  Organizing meetings and
resolving  conflicts between any

stakeholders including enforcement of

the present Jetty Policy guidelines by

7) 99 HETAd ATTLTERIGTE TeAT=AT Siel
ETOTT=AT AN axa =1 SHAaSav|

FOTEE SShT SATATIOTT FHLOT AT
FIUTCATal ARTETRTAE T T

fA=TeReoT FOr SATfor =TT oo




all concerned stakeholders and to
decide suitable action on any violation

committed by them.

FITATET Iec =TT T FILATSAT
fArofar 2o,

b) New / proposed Vessels or Jetties

in Goa for Tourism Purposes

b) THEAT=AT STATH AT 7S /
IS EREICARETIRS A

1) The JMC will advise the State

Government as regards need to

construct additional jetties under
Central / State Government schemes.

2) Recommendation on development of
any new tourism-centric jetty in Goa

along with ancillary tourism activities.

1) F%/TT FCRTCAT AT
AT SIET STEvaT=aT ATITFHALATL
STUHHT TS GLHTTAT FodlT 35,

2) ST FHITATl T THeA-hiod

o o Al anN C
SIE=AT e utE 99eA
SEERICERREIEGE

¢) Ensuring provision of basic
amenities at all Jetties utilized for

Tourism Purposes

C)TdeT ITLTATST ATILAT SATUTATH 99
%Wwwgﬁﬁmgﬁﬁﬂ

1) Appointment of operator (s) for

undertaking  Operation  and
Maintenance of all jetties to be
utilised for tourism and leisure
activities in Goa.

2) Ensuring that all the Jetty owners
provide bare minimum facilities
within their jetty premises such
as ticket counters, waiting areas,
café / food court / restaurant, etc.
which will provide convenience
to the users and enhance their

overall experience

1)TrreaTdier Tdee rfor e
STHHTETST ATILeT ST T T4 St i=
TATAT AT TTATT FL0GTETS]

OO o\
TATARTAT TAThT.

2) T ST GTereh AT=AT Sl IHard
FHIT FHT AT STH il [dehle F3es,
AT &1, F6/FS FIEATEE T, TaH
FLATT ATAT GTHT FLOT T FTICHAT]

HiAeT a2 AT AT THOT ATHE
aTEad.

d) Other roles and responsibilities

d) TAX AT SATor SaTaEEit

1) Recommendation of activities to the

relevant authorities or undertaking

through private parties including
dredging, creation of floating pontoons,
floating concrete, etc. for the purpose

of safety and convenience of tourists.

1) THeR=AT FITATSAT AT AAT=AT
ST SIS, FATTET qi0eA AT FTl,
FATTET i Tshe TATIIHE Fatad

ferrTat AT onfor @it e HTRT

STFHTAT TR Yoy,




2)To undertake independent activities
like carrying capacity study, marketing
strategy, IT implementation, etc. and
enforce the results for improvement of

overall tourism in the State

3)Review of demand for water-based
tourism activities across Goa and take
suitable actions for improvement of the
same.

4)Recommending on any additions /
the

modifications  to guidelines

document to the State Government.

5) Any other matter pertaining to the
smooth functioning of water-based

tourism activities in Goa

2)eTHaT T, fAror T, st
FHATSTAVT TcATET T ITHH BTl
U7 SATTOT TSATA T THOT g e
IS TRUTHTHT STHATSI 0]
T,

3) AT TA-SMATA Thed
STHRATAT ARTOHAT SAETET =07 rfor
AT FHTIOM FLIATHTST T Fic |
T,

4) ATTET qea=aT aequasTd
o o
FITATET THTCHAT AL [ Fas
FLUT=HT TR TS LRIl

YT,

5) ITEATATS TA-SMATA THed

. o
SUHI=Al dlald °h|‘-|°h|\3‘||9ﬁ'

4.3. The Jetty Management Committee
shall meet at least four times in a year
I.e. once in every quarter or more, in
order to review and assess the smooth
functioning of the Jetties. The gap
between such meetings shall not exceed
90 days. The valid quorum for the
meeting shall be 50% of the strength of

the committee.

4.3. SIET=AT LB FIHATSTAT ATETE]

HTATHTST SATTOT T el HLOATHTST Sie]
STAEATIA AHAHT FUIGT RATT =12
ABT FZUST Tl TR d (hdT ATgA

AT ABT S5 glad. TT TSR A
97 90 fRaaToeT SITeq 9T, TAITS

I I GHATT=AT T=dTaa=aT 50%

.

5. Detailed
Responsibilities of IMC

Roles and

5. SuAA T qusiaaT< sgf@eT sfor
SEIEERIT

5.1. Carrying capacity of rivers

5.1. TATHT AT &A1

5.1.1.
identifying carrying capacity of any

JMC, will be responsible for

river in Goa thereby regulating the

number of vessels including their

capacities that may be allowed to

5.1.1. STTHHET, TATATA FHITATS]

TR aTgd AHAT ABEIATH]
STATIRTY STHA SATEIY SHAT Shisl
FLOATHE AT TSHTOMTEA ATATATATH
AT (0@ TR =aT Hedeg

AT=AT THAA HIHT el JTee.




operate from such location including

freezing of capacities.

5 1.2. JMC will undertake critical
review and recommendation for the
carrying capacity of rivers by taking
into consideration various technical and

economic factors such as:

5.1.2. STURHET fatere qifsreh srfor arfs
TS A= " q=T=AT AT
AHAATSN THIT T SATTr
s et ST A

a) existing numbers of vessel
operators at specific location /
river;

b) existing demand for such kind of
tourism-centric  services from

customers in the region:

¢) length of navigation channel and

safe distance between two
vessels;

d) quality of marine life and
possible obstructions to the

scenic beauty, etc.

e) beautification, segregation and
allotment of different jetties to
vessels based on passenger

capacity, dimensions, and make

of the vessels to avoid unfair

competition.

a) faferst o7 qEv/ACEERe
TATARTH T (A=A HEAT

b) TRATIeT ATEHTAHZ SFLT THT=AT
TIed-shed darETst fE=dm

J:||‘|'J“Z

C) ATRAIT AXMATATHT (Afogirerd
=eeT) ATT AT 0 AT
qferT fay;

d) IR SHEAT=T IoraT Arfor
e |ieATq GATT AT 2.

e) AT TTeT TTBUATATST TaTHT
&THAT, TTRHTOT SATTor ei=a1
TIAT AT ST AT
qerreienor, AT s

ATeRTe AT S 1.

5.1. 3 While Captain of Ports will
register the Vessels engaging in tourism
activities, the permission for the
construction of new vessels will be
given only after JIMC will provide its
NOC to Captain of Ports for permitting
any vessel to be used SPECIFICALLY
for Tourism activities prior to the
construction of any vessel, existing or

new, to be utilized for tourism purposes

5.1.3. 927 T @Td 9T STHRATHEY

T[AAAT TTETHT TGO e, TAIT A

TTITATHATS Fdb TTHHIA GE< FHATH
GTATAT FHIOTATE! ST ATIAX
FLOATET T IUFRATETST A9
ATILOATH T TRATANT QUATHTS, FHITA T ]

=T, FeAT=T FHhaT T, AT
qToATd THAT=AT 32T aATIAT
STTOTTT, =T aTgeh eear, s wamrht

et o= anfor i S enfor =T

&, AIS TFFIATAT ATI ST AT AT

ASGEICHIREL FATAILT T




across Goan waters based on their

carrying capacities, designated
permanent or Touch and Go jetty and

area of operation, docking, etc.

et STTe .

51 4. IMC, if needed, may freeze the
introduction of new vessels based on
the measurement of the carrying
capacity of any Goan River. During
such freeze period of any specific Goan

River(s). Captain of Ports shall;

5.1.4. ST ATHATH, STUHAHT, AT

FITATET ALI=AT ATEH AT

HISTHTITET AT AA 1 Jlel his %
TeRd. ST hIOTATET (AT ALr=AT
ST ShIST HLUATHAT FTATALNT, TTT

FHETT QT [eId H1Y e,

a) Halt registering any new vessels
for tourism purpose including
Issuance of mooring licences, till
JMC advises to lift the freezing
of capacities.

b) NOT issue any mooring licence /
permissions to any Vessels

including new licences or re-

issuance of existing mooring
licences, as the case may be, to

ply in such specific River(s).

a) STUHYT &7H/dT Wi F0qTAT gl
< ATel AIAd HeAT=aT 32T
HIATG! AT AT TIEU[H

YO T, ST ATael TaTd

ST FOATATE ! THTALT 3T,

b) srert fafere Fdt(F=riwed) argA

o o o o
AOATETST A gaT AT Eee
A TLATT Trgl ST FH0ATHg

o (eIl AN o d
HITATET TAATRATAT FHIOTATRT ATare
qATAT/TEATHAT fae T ST AT= 1.

51 5. Under this Policy, JMC shall not
allow the following for any vessel with
regard to tourism related activity /

Services:

5.1.5. 97 erLoriaid, SToget qdaArefy
Teterd STRH / Harelt gatad wrorcarer
TIEATET @IS TTHAT TLATAI UM
ATsr:

a) Transfer of Registration number of
any old vessel which was never used

for any tourism related activities for

a) FITATET (AT TS M=T AIG0 HHTH
ZEATANT L0l SATAT TASATAT 329

A ale ATvATETST Thaareft dafara
FHIUTCATE! FTHTETSN T T8 ATAL HeAT

construction of a new vessel for
_ AT AT
tourism purpose.
b) Increase of passenger capacity, b) TaATE ST AT, FITATE AT

Modification and refurbishment of any
vessel by changing its dimensions,
capacity, GA
EXCLUDING Machinery replacement

passenger Plan

TRATOT, T erHaT ot rfor
TAARTIT, ST AT AR TAATHIAT

o . o
FEAT ThaT STATT=AT FRIETqa=a1
HIATT T& FHLOT TohaT TGHoT=AT
FIOTATE! HAAT ITAT FHol.




or modification with regard to the
safety of the passengers or to abide

with any prevention of pollution norms.

C) Utilization of any vessel for tourism

related activity which has been
primarily constructed for a different
purpose. Hence no barges, fishing
trawlers, dredgers, etc. shall be allowed

to operate for tourism related activity

C) FIOTCATE FrEr=T qdeATelt Hafera
PRITRATIETST ATI L0l Sf JTHEAT
ARTGAT IL2ATH ATEA I 3. ATHD
HITATGT ST, HTHHTT (AL, I9IC
TATEAT TdeATelt Hafad FrHTE!
TRATHI Rt ST ATal.

d) All feeder vessels in operation with

Casinos or for transportation purpose

d) TF e aHed HieAEg

ATE L =AT I22TTH FIALT A

e) Construction of new private yacht or
vessel unless the owner has their own

private jetty.

o o o
e) UTAFRTAT T AT GISHT ST
[N o [aN Y [N
St RN aqla GISHIT Aalpl Tenql olc

T,




5.2. Minimum Services at Jetty

5.2. Sidtadir fFaT &

5.2.1. Every Jetty owner should ensure
that the following minimum services

5.2.1. TIF ST ATAFRTT STTAT STt

are provided within their Jetty TRETd ATt FRaT e e
premises: AT e e

a) Provision of Ticket Counters. The a) AT Frsca=l TR, TEY e
said counter should use the single ATATET T FUATATHE UF (e
window ticketing system with online Frefre srorTeft ATaet TRy Aty

tax deduction and will be manned by
GEL .

T FHATE U FHA A,

b) Frisking of all passengers and
luggage.

b) TF TATATHT T ATHATHAT HEIS

EHEELES
c) Provide access control system and c) warer fRreror Faror oy sfyeror
surveillance systems. . o

CERIREEIELR

d) Berthing facility to be provided for
the vessels that permanently operate
from the respective jetty. The said
berthing facilities ideally should not
obstruct the operational areas of the
Jetty, which will be utilized by all the
vessels, including touch and go
vessels.

c

d) FEfera SEraed FrETeaEdy Frd
FLOTTITE FTSAT FFERT e TLarar.
T2 T AT oToFIar STEr=AT w
SATAT ASABT 5& 74, o = Urg
o o C
TETIE T FIEIgTe AT AT,

e) A well designated waiting area and
sitting area for the users with a
capacity equivalent to the carry
capacity of the vessels berthed at the
Jetty and separate waiting areas for
VIPs and guests for private parties and
boat charters. (Optional for floating
jetties or pontoons)

e) ATTCHATATST JEAT ATTAH]
TET=aT ATET AT THTATT &AqaT
STEeTol FIAIh Jarer & 9
SEUATHTST ST SATIOT WTERIT a7t o
c C o o o k3 o
q1E ATCHHATST AT TUT F TTgUITETSI

JTST TATAT & (TLTAT AL THTS

o . o o
lendl d<dld ol °l°hl(*q<=h)

f) Food and Beverage Services at the
jetty for the users. (Optional for
floating jetties or pontoons)

(f) ATTCHCATATST STEAT 3T 7 U |4,
(T SIETHTST fohaT aerr T

CEATEED)

g) Availability of clean drinking water
free of cost to the users of the jetty
(Optional for floating jetties or
pontoons)

o (a [aNEN enN
(Q) SIEI=AT ATILHA TS AT
== A gT=aT qreaTET STy
(T SIETHTST AT aerr T

EEIERED)

h) Public Conveniences such as clean
and well-maintained toilets, well -
equipped first aid room, etc. (Optional
for floating jetties or pontoons)

(h) To= o gieadTdia o=, gas

TITIATL FeT 5. qTCCAT AT+
EEHEIURIE CIRICINEEL
T TS A {eTF)

1) Mandatory safety norms as
prescribed by Captain of Ports and
enforced from time to time by JMC.

(i) =T FETHAE THTed HLOATT AT
AT TUHH TS JBTADT FHATSTAIN
FLOTT ATl AT GLET HIASE.

j) Ensure sufficient shore lighting

facility with a shore connection box
whereby all vessels with permanent
valid berthing licence docking at the

j) T Strevft afeeas Teelt AT
TN HiAeT AT FE1 SATH,

o o (o)
[ChTHIT qabHZY (°1°§| dlcl anldd




jetty at the same given time during idle
hours (when vessels are not plying)
can be given minimum 50% of the
total load in each vessel or a total of
400 kVa at any given time.

TEATd) TETH feeedr aat SidEw
TAAAT HIAAETEAT F FFRT
qATHT ATATT T AT, T
TS =T THUT AT=AT AT
50% Thar RITeATET Fat TR 400

R ESISIERIESIS
k) Must ensure that the Jetty is well k) SIET T AT TLefT THRTOHTT Y T
illuminated at all times. I EETIES
) Must ensure that the boundaries of | ) &2 saTerT=t TreaT AT
the Jetty are provided with railings to | szt Srf=ar g oy
ensure safety of all passengers. qef¥er arEe AT ET w
m) Must ensure adequate arrangement | m) fafae S}'{?ﬁ'-@@ﬁw 2 IG

for embarking and disembarking of
passengers to different vessels from
the jetty during different tides.

TATTAT A taed aTeodT T 7y
AT T IaLavaTaTSr Teeft

ST AT FIAL,

n) Storage room and office space for
the staff of vessel operators that
permanently operate from the

respective jetty.

n) HETIT STEaed FTTACTE]
TATAT FLOTATY TS TATAR =T
FHATATCTATS! ATHTT GI&Td Sq0aT={

(o o
STHETT A AT YT ST,

0) Must ensure firefighting and

o) SI&ax TfRrerae enfor =TT+

lifesaving equipment at the jetty. TR qITSEAT FE
p) Must ensure piping for safe p) ITUATSAT F TS TATAHRTHTSI
movement of water and fuel for vessel | zerqreay e argaTETy arEfuT

operators.

A FT.

g) Must ensure garbage collection
facilities with segregation so that the
segregated waste can be handed to the
respective municipality / corporation /
panchayat presiding at the jetty
location.

q) FEreiiToTTaTg =T S=aT gl
ﬂﬁ'fé]‘crehuql SR, e T et
FALT STST=AT TSFRToT=a7 Hatfera
RGN AT R EH RN ER DR
=TS U= HdT T

5.2.2. Depending on scale of
operations and footfalls on any Jetty,
the Jetty owner may choose to design
and construct a terminal building,
either by themselves or through a
competent third party, which conforms
to the extant Coastal Regulation Zone
(CRZ) norms and building bylaws of
State Government and as approved by
JMC. The said terminal building can
be constructed using any building
material that is permitted under the
CRZ norms, while considering the
load factor on the Jetty.

5.2.2. HITATET S @ TATAATAT
SHTOTETE F O AT AThT=AT
AT, SIEt e 9= A
RHTET H0ATH T ol STe0ITH 339
TRdT. § STERTH af &9 fhar a9
qATT TEATAE e oS AT, ST

STUHET HT7 e TET SATTor e
o o o o

raTeT R g=m=ar Rgw=ar 7
ST qLRTE=AT SHIET ST 8T
AR FTHA, SEaLd AT Tk

[anN C

=TT A, gt efive TaTa
Hremze Rgaiaeia a1 9
FATYHTH ATigcd ATTRA ATl ST
eI

5.2.3. The Jetty owner may engage an
operator for operations and
maintenance of the developed Jetty

5.2.3. SidT |Terss fasrfera sheredn

SIE=AT JATAATETSr F SFATA TS




and the minimum services mentioned
in clause 5.2.

AT T 5.2 Hed THE AT fhHT
HATETST TATTh 49 el

5.3. Fixing of Tariff for 1-hour Boat
Cruises

5.3. 1-qTHT=AT I FHATS TLH
fAfsra w7

5.3.1. Sale of tickets only through
Single window ticketing system

5.3.1. &< T faed f[ddfie
gurretig Rfke= Ashr

a) Goa Electronic Limited has
introduced a “Single-window ticketing
system”, a computerized system, for
sale of any tickets for tourism-centric
activities, that are currently offered or
that may be proposed at a later date by
various Vessel Operators.

a) AT Terae it forfiees, At
T TATARIAE TLIT SUATT JOTHT
fehaT Fa< STEaTiad FHeuATd A0TA]
TUTTEA” BT ETOTeh e STUTTeAt e
FAT TR

* To ensure uniform ticketing system,
GEL has already completed the
development of the system for sale of
tickets for 1-hour Boat Cruises.

o THFHHTH faefile YorTeft giAfara
FIUATT H, SETer 1-
ATET=AT e FHAATSAT (dehie
o o o o o
FrshTaR T, SoTTer= e

AL A 0T el AR

* GEL will increase the horizon of the
said software to include any kind of
theme-based tours, existing or
proposed, of various Vessel operators
too.

o AT T TATAR=AT LA
o o o
e fehaT Jearta,
FIUTATE! ThTL=AT TIH-SraTa
THET FATAL FLUITETSL,
S UAdE Ha< TIFed <]
ATATHRT AT AT T=e.

b) The Vessel Operators need to
mandatorily and exclusively sell their

tickets, for any tourism-centric

activities, through this system only.
The procedure will discourage touts /
Commission agents business, provide
level-playing field for all vessel
operators providing similar services,
and enhance transparency in the
system.

b) e TATARIAE HITATE! THEA-Fal
SUFHTETST AaII T Faes IT
FA=AT ATETATIA fa=hre [t F2or
AT Mg, AT TThAHD TATATHT /
FIHIA USiea=aT SHAHTATAT T
FLAT A5, THATIEAT AT 0T 9
e TATAR AT TaTT qeft Hoper afor
AT TG HAT AT,

c¢) Apart from Annual Maintenance of
the Software, GEL will also manage
the ticket counters at various Jetties
being utilised for tourism and leisure
activities, existing and proposed,
which will ensure proper enforcement
of tax regulation and induce the
practice of disclosing the actual ticket
sales by all vessel operators across all
the jetties.

] ¢
C) ATHFSAALT=AT ATU
o oo C
SEHTA A<k, 94T 9
HASTATHF STHRATATS! ATI0ITd

ot faereT F gearad fafae
SEtadier faehie Fseaqal Seuad®h
STATS ST, AT FT MIHATH]

TN SAHATSATAO AT gleet o

qF SETaeT 949 aIe TATAFRIdH
et aehle Tl ATai< HLoAT=A1

o o
Hegdlell Al o [Hod.

d) JMC will have the authority to
approve the tariff of any tourism-
centric activities, as provided /

d) T TATAFIAT ATSL/TEqTiad
HA T, FITATE! THed-agl




proposed by the Vessel Operators:

SUHHTAT TYLERTAT AT T0ITHT
ATERTT STUHH AT TEA:

1. For 1-hour Boat Cruises:

1. 1-qTET=AT AT TAATON:

¢ The current tariff for 1-hour boat
cruises operating from Santa Monica
Jetty is INR 500 (Rupees Five
Hundred only) per person, which is
inclusive of GST. Any Vessel
Operator offering similar boat cruises
from any Goan waters will also offer
their services at same rate.

o AT HIHHT SIcla&d YT
FLOMATCT 1-ATET=AT Tl FAATS]
AT T €. 500 (F<h aT=9r
T0Y) AT, SATA STTHET THTEY
Mg, TATATA FITAT
STATATE T ARG T
T AT I3 FLOE Rl qle

Al el A1 <Uld S{IHeA]

HAT AT,

* JMC may also determine the tariff of
such boat cruises from time to time,
depending on various factors such as
demand for such service from
customers and extant average
operating expenditure for provisioning
of the services.

o AT AIE FAATSIA TY[F &1
SuRdT @t fAgiia F
TRt ST UTEHTAT 9T
HATATSIHT AT ATfor Hei=ar

o [N enN o
LTS =T aerEd]
TATA Go JTHTLEAT e
AL AAAL THA.

* The rate / tariff fixed by JMC will be
binding on all the VVessel Operators.

o STuRHIA fAfard Fear I/
T4 A4 e TATARTHTS]
LRI STHA.

2. For theme-based tours:

2. Fore-amaTTRE ZETY:

* The Vessel Operators are encouraged
to organize theme-based tours that
promotes tourism and elevates the
image of Goa as a destination for
offering water-based tourism activities.

o TIEATAT THTL FHLIMY ATTT STeA-
TR T ITHA LAY
TSRTOT FEUA TIATHAT STAT
EEICUIES DR PR ]
ARG FTOATHTST F1e

. o
TATAR AT TR FOITd Il

* The itinerary / services offered
cannot be similar to the ones offered
by the 1-hour Boat Cruises.

o Y TUATA JUTTL TATH FTAHH /
AT AT 1-qTET=AT dIC FATH
TUATT ATTIT- HATIEAT AT
SETATT

* The duration of such themed based
cruise should be minimum of 2 hours.

o AT FAH-SATTRA Z&=AT
FraradT FTFETT 2 919 Ee

TR,

* The Vessel Operators will be free to
determine the price of such theme-
based tours, however, they would need
to obtain a prior approval from JMC
for such tariff.

o 1T form-amea ga=t fohma
FaTia FoamEmet 9 T\ T
TGS AT, TAT, T9T
TYERTATST AT STTHE g
TF FHS[LT 0T LT .

5.3.2. Bulk bookings through
Commission agents

5.3.2. AT TSCa=aT ATETATIA
HISAT TATOTA T fawe

a) JMC is strictly against the practice
of involvement of any unregistered
commission agents / touts for sale of

o el (o) AN
a) lllcdlgl dic Adldnldh H4cd-hxl

ST HTETS=AT faehie fashaTsT




tickets for tourism-centric activities by
any Vessel operators.

FIATET A-A IR FIT TSieH /
TATA FTAT AT e FOIATAT
T T STUHH T e AT o1e.

b) Although vessel operators are
encouraged not to depend on
commission agents / touts,
intermediaries such as hotel, OTAs /
booking portals, travel agencies, etc.

b) FHA Tsieq / TATA AT=ATAL e

TATARIAT TAALT 7 TGUATHATS
TTeTe (ool ST 379 a<t, gled,

AT/ TTE, dogel TSl 2.

may be allowed to purchase tickets on | FTTEAT %WQTW %”_Cﬁ'”:’f%f

a bulk basis, at retail price. HISIT THTUMT [dehid TLal hduqTH|
AT (3T ST 9Tl

c¢) All agents, marketing and sales c) ot fashmesr auargEt a9

agents, etc. will have to be registered
with the Department of Tourism and
enlisted on GEL software prior to
engaging in sale of tickets.

USIEH, AT o Hd USIEH T, 742
GTATHRS AIQUIhd AT qTigeld ATTr
SEU FioeaaTHed A= 919 21

el qTiR.

1. In order to keep a track on the
commissions offered by various Vessel
Operators to the agents, it is
mandatory for all the commission
agents to register with the GEL
software, as part of single window
ticketing system.

1. At are y=Tesah Tsiead
STITA AUTATE HIRLTAL T8
STUATHTST, U fgeeht fashie gomet=n
AT F2UA 94 HIHT USIHAT STisUd
qiFeaareeft Aiauiishd gror A=ard

T,

2. The commission agents shall only
include institutional clients and all the
agents should register at the respective
jetty, so as to receive the earned
commission via GEL software (Single
window ticketing system), which shall
be mandatorily opted by all the Jetty
owners. Any vessel operator found to
be violating the terms will face
suitable disciplinary action taken by
Jetty Management Committee.

2. FHIHAT TSeaHET Fich HEATH
FATS CHAT THTAI SFHTAT AT T
TSIl T3 ST qrft Fefd
qTTEST, STOrshe AT FHTaTo
FIHAT ASUT TIFEANLGIL (T
et faehie TOrTetT) <IAT 9TH glsd,
ST |E el ATARAT AT
ffaeTe. a1 = SoaT Fear
TG ATAAT FHIATE! Fle
TATARTAT, Sel SAEATIT AIHATZIL
FHLUATT AUTAL [AETHAITHAT FHLATSA]
TTHIL ST AT

3. All institutions / intermediaries
should be registered with the single
window ticketing system by providing
their KYC documents such GST
registration, PAN card, Certificate of
Incorporation, etc. Such bulk booking
transactions also should occur
exclusively through the single window
system, for efficient tracking of the
same

3. SHUHET FigufT, I &1, THTILHRA]
THTOTIS T. FoglAHT HRTET HIaT
FEed 9 HeT [ AT g U (Sl
fehte SorTetteft Aiauiisha AT

T gerd. ST HISAT THTOTTTE it
AT TGT, TATAT HIAAH SITETo1,
D Teh Sehl TUITA =97 HTETATIAA

=T TR,

d) Permissible Commissions /
Discounts shall not exceed more than
15% of the tickets for walk-in
customers and 20% for bulk booking

d) ST FHHAT / FEAAT AT, TAA
AT HTS=AT (dfeher=aT 15% TeT
STET q\TE T ATTor 50 fafereraeT
<Ak HIE=IT THTOTTe T ey




above 50 tickets.

20% T&IT STTEq 9T .

e) All vessel operators will have the
freedom to grant 50 complimentary
tickets per month provided that the
GST and any other tax or fee related to
the tickets will have to be paid to the
government and shall be borne by the
vessel operator.

e) TF I TATAHT T(dHTg 50 HIHA
fafehe U= ETa=T ST, T
stroadt = fafrereft w=fara Frorarer
TAT T TohaT 9o ALaRTihe W9
AT SATTOT ATAT AL SIS TATARIA]

SAAA] T,

5.4. Expenditure Chart to Vessel
Operators

5.4. AT TATARETST AT THT

A. Applicable to all Vessel

A. TN TG FAHTSYT

Operators with valid Permanent TR/ TETAT T 99 T
Berthing/Mooring Licence in Goa STSITETeRi=T &

5.4.1. Statutory charges to COP 5.4.1. €=t agamhs @<

a) For introduction of any Vessel for a) FIUIATET qIE THeA-hal

tourism-centric operations, any Vessel
Operator needs to register their
Vessel(s) with Captain of Ports,
Government of Goa.

TATAATHTST T FLAAT AT,
FIUTATE! FTE TATARTAT ATTAT TS
(STTEY) AT TALHTLAT G486 FHTAHS
A1q L0l AT 3MMa.

b) Captain of Ports will determine and
collect the statutory charges for
registration of the Vessel (based on its
type, GRT and capacity) including any
subsequent renewals.

b) 2T FHTATE AI=AT AIEIETS
Ferttee a¥ (fa=am e, sfemdr
THAL ATATea) Aea woara
IS F T AR AT 1A, SATHEN
ATC=AT FHIUCATR! A O]

THTALT 3.

¢) In addition, Captain of Ports will

N ON 2 el
C) ATATATLTh, daX FHHIH TAHTL

collect tonnage fee (on-time charges) | g (sff-arSw 27) =iy aev 37

anhd_ pho_rt guizs (p_auddog angual t();anzl_Is_) ¢ (AT qTaTaT TLA) TR ST,

mel\c/eslsselle ermined based on 0 O Ay S £
el ST

5.4.2. Mooring Licence Fee 5.4.2. A1 qETHT LeF

a) Captain of Ports is responsible for a) =T 9T T sﬁarc.ﬁgm-( rfor

awarding the mooring licence (also
referred as Annual Licence Fee by
COP) to various Vessel Operators for
plying and mooring of the Vessel in
Goan waters, as per utilization and
GRT of the Vessel and after certifying
the Vessel's fitment by following the
necessary Standard Operating
Procedures (SOPs) including their
renewal.

AT AT AIF HTIAOTAT JTAT
Foed ATT=AT [hed s THT
Fearaay, Aty ae y=Ters
TAT=AT TATATETHET T-T
FLOATEATST F AGATHTST AL TLATAT
GIERIEFGENPERECIC I EE T LR
TE(9d) IUATATST Fa¥ FHTT AATaaTT
STH, SATHET TATAT A 0T
AT .

b) All statutory charges related to
issuance of mooring licence and its
renewal charges will be collected by
Captain of Ports.

b) ATEY GLATAT SITLT FLOATHT ATTOr
ATAT TAA R0 SO 9 JLTH

T g2T FHTAAE AR JATAT.

5.4.3. Berthing Charges

5.4.3. 9T T

a) Berthing licence of Vessels,

a) T TATAHAT TIATA A RITATRT




intended for utilizing it for tourism
purposes, on any Jetty in Goa will be
granted to vessel operators by the Jetty
Owner, through auctioning of berthing
licences, which shall be allowed to
berth or double bank free of charge.
The Jetty Owner is required to invite
bids from the open market through
Government bidding process for
allotment of berthing licence. IMC
will decide on the legitimacy of vessel
operators and will accord permanent
membership to only those vessel
operators / owners who have won the
berthing licence through bidding
process. First preference of berthing
space will be given to vessel owners
who have won the berthing space
through an auction or bidding process.
Auction or bidding for permanent
berthing licence for any berthing slot
designated for vessel operating for a
TOURISM RELATED SERVICE
shall go through GTDC and bidding
for permanent berthing licence for any
berthing slot designated for vessel
operating for an ACTIVITY /
SERVICE OTHER THAN TOURISM
shall go through Captain of Ports.

AT T ILATETST aTICog =T
ToST AMAAT ATEAT I GLETT,
S ATARTAE ST AT
REIEIRR IR IO RLRIC DR
AT AT 9 ot 9o a
FLUATHT TLATANN STHA. T
qATAT=AT ATSYTATST, STET qTereshtTe
AT AT TR GedT AT
AT ARTEIT SAITF 3. STUHHT e
TR T=AT AT (AT e
Arfor SrefY TiRagTe afenT aam T ITe
AT FIE TATARATH [ HTAFR AT
FTIACTEU avdcd a5, forATargTe
EEICIEINIE R IRURSITIR L)
FACTT SIS TATARAT T TEETST
TR TTATT oo STed. TeargadT
AFTHRLAT TATAT FLOTATT AT
AfEs Ferear wrorcaTgr afdT
TATTHTSI=AT, FTAHFIEYT FT

AT ATATS =T forera fhar e,
SHETSTH=AT ATEAHTIA 2gTaT ATfor
T AGH ST STHHRLAT /
AATHRAT TATAT FLOTATH FIETHTS
e Ferear wroreaTgr afdT
TATTHTSI=AT, FTAHFIEYT FAT
eI ATATS AT ST, Sa< FETT=T1

HTLTHTIA =214l

b) Berthing fee are to be paid to the
Jetty owner on monthly basis as per
the terms of the auction or tender. The
fee is to be paid as per revenue sharing
or fixed committed revenue whichever
Is higher or as per the terms and
conditions in the Auction/tender. The
following applicable rates for all
vessels given a permanent berthing
licence without any specific revenue
sharing or fixed committed revenue
model (The rates will be halved for

b) feramaT=ar T Mfac=ar sEqar
FFRT g[ee ST ATeTThe AT
qATaY LA qTTeel. § o Agda
Frevft fohar Afera sfeeeT agae, o
T o8 o fehar forema/MtEET
Jrefier Fow 7 FETHTE 93 arigel.
FIOTATET AT AZHA ATeuit FhaT
Afera s agge AtedEm

FTAHETEAT T qLATAT (eedeaT 9

IS GTAT &% AN TEata (30

vessels berthing for 30 mins or less RIREE 'éh' ﬁﬁf RIECIERIECIRY

and full rates will be applicable for FeA AT STTETON g &€ T8 shel STt

vessels occupying the jetty for more arfor 30 fafRetoeT fa= 9o =T

than 30 mins): qTaT ATt AT OF &7 AT
grarer):

Vessel Carrying Capacity CI16 T &FHAT

Up to 200 Pax 200 Pax 93 d

201-400 Pax 201-400 Pax




Above 400 Pax

400 Pax TeT 3Tfers

Hourly Charges (in Rs.) ATETH X (3. 7EN)
Rs. 1,000 per hour %. 1,000 ufa am=
Rs. 2,000 per hour %. 2,000 wfa 19
Rs. 3,000 per hour %. 3,000 wfqd a9
5.4.4. Vessel replacement 5.4.4. =T IAT

a) The Vessel operators shall be
permitted to replace their existing
vessel(s) with a new vessel(s), subject
to the following terms:

a) e TATARAT GTATA ASTTATL
L N G o o
=T =T are (T T4

T (STEIAT) TEATAT:

* Vessel(s) whose existing capacity is
below 100 PAX: The dimensions
(width and length) and capacity
(number of PAX) of the new vessel
shall not be more than that of the
existing vessel.

o i (M) ot =T e
100 PAX &7 T arg : e+
FIETHT TICATOT/ATR LT (Fal
F ATT) rfor ergar (PAX =¥

HEAT) &I T aré=ar 9a7

ST 3T F9Tal.

* VVessels whose existing capacity is
over 100 PAX: The width and length
of the vessel shall not be more than 15
m. and 45 m. respectively, and
capacity of the vessel shall not be
more than 600 PAX.

o AT =M QT 100 PAX
AT TAF NG < AT ol
ATt STwH 15 H. TeAT T 45
o, e srferes Awmat sfor
SIS &THaT 600 PAX &t
Irfers FHTaT,

5.4.5. Transfer fee

5.4.5. FEITALU [h

a) Berthing licence applies to a
specific vessel operator only and is not
transferrable unless permitted by the
Jetty Management Committee. If any
vessel operator intends to transfer its
berthing licence to a new owner, the
same needs a written permission from
the Committee. For information
regarding the transfer of a berthing
licence, please contact the Jetty
Management Committee, Panaji, Goa -
403001.

a) TRT 92aT™T 7 Uahr e e
TATARTATH AT BIAT SATTOT STer
STIEATI FIHA T
feATTaT O TZEqTa<onT e,
FIUTATR! ST TATAE ST
FTT GRATHT AT ATARTHS
ZEATA T & Io5d J9d a<,
ATEATST FRATHT AT T
ATTLTR AT, T TLATAT=AT
gEAaLoTT AT Arfgda st
FIIT SIET SHAEATIT AT,
TS, AT - 403001 T HOo
SICIELR

b) In the case of replacement of any
vessel with a valid berthing licence at
any specific jetty, each vessel operator
will have to pay to the Jetty owner, a
transfer fee of INR 20,00,000/-
(Rupees Twenty Lakh only) as and
when a registered vessel is replaced
with a new approved vessel. The fee is
utilized for re-registration of the new
vessel at the allotted slot.

b) FIorcATE! fATre SIEade I
T TLATHT STEAAT FIOTAIg!
T TEAT HLIAAT AT,
STegT F STt TETar At
IS T T TEAAT T
q5gT, TAF d1E TATAR A
HTARTAT 7. 20,00,000/- (F<h
T A A1) o gEATALT [
AL AN, g o Taeted
AL AT FIET=a0




AT AT ST,

¢) JMC may review the said transfer
fee from time to time, and the same
will be binding on all the Vessel
Operators and the Jetty owners. IMC
will have the discretion of revising or
waiving off of the said transfer fee, on
case to case basis, after hearing the
case from the concerned Vessel
Operator and the Jetty owner.

) SUGHT ABTABT T&T ZEATAL
S[ERTAT STETAT H3, eTehel, SATTOT
J g9 91 TATAFRE T S
TR AL SARTLHR THA.
TENTTST, Ha18d aie T o
STET T ATAT AT U
AAATHAL, T geATaLul
[ERTHET FETIUT FIUATHT Tl
J ATH FLOATAT T30
SUHHET 379,

5.4.6. Summary of charges for

5.4.6. I T YLATAT AT TS

Vessel Operators with valid berthing | yerereaiarst ET 9149
licence

S.NO. Aq. #.

1 1

2 2

3 3

4 4

Type of Fees LEHRTAT TR
Statutory Fees to COP HISATTTAT J4THF o
Mooring Licence Fees e ILATT o
Berthing Licence Fees T I o
Transfer Fees ZEATALIT [
Receiver of the Fees IERTAT THHTCH
Captain of Ports g7 FHIH

Captain of Ports g FHIH

Owner of the respective jetties et SEi=T "qTereh
Owner of the respective jetties T fad SIE=T 4T

Fees Details

R quehier

Registration fee, port dues, Tonnage

TIROft 9ok, TaT [, TANTT Lo

fees (determined as per the GRT of =T SHAATET Rt
vessel) ( )
As per utilization and GRT of the AE=AT IO T Gﬁar&ﬁﬂ'a'r(
Vessel

Revenue sharing or fixed committed S {4 AT I 99T

revenue between jetty owner and
vessel operator (As per clause 5.4.3).

T Aggd ated fohar i
SUAAAT AHA (TS 5.4.3. W)

INR 20 Lakh

%, 20 AT

Reason for charge of the Fees

ST SATHTIUITH FHTLOT

Registration fee and tonnage fee are
one-time statutory fees. Port dues are
payable on annual basis

TR [ T SAATL [ ol TH-aT%
FLTH® o ATed. T2 o AT
qeaTaY < ATed.

Statutory fees paid annually towards
licence for plying and mooring of the
vessel in Goan waters

TATAT TATATGHET =T
STAATA TS o ATFLTETSN AT
HLS AU T o




Annual fees paid towards securing
berthing facility for a VVessel(s) at any
specific Jetty

FHITATRT AT SEaw areamst
(FTETETS) T ghae=t a=
FIOTETST ATIUF oo

One-time fees paid towards
replacement of an old vessel, with a
valid berthing licence, with a new
vessel

¢ FENT qEAT SATAAT e, T
e TEATITHTS TH-ATX [

B. Applicable to all Touch & Go
vessel operators utilizing the jetty

B. St AUV 94 2 UUS I dI

5.4.7. Jetty Usage Charges (also
referred as Wharfage charges)

5.4.7. SIET YT T (TFHT ATS T
TEUAR! HafWa)

a) Jetties and floating pontoons shall
be used for the purpose of “touch and
go” for all vessels, besides vessels
possessing a valid berthing licence
(existing or won through auction or
bidding process).

G o o\
ELEIPLRECICINEEEIERETL
[emN o o
ERIEEIEIEI I EDEA LS LT )
o e o o g ,
TS TATTE 79 91t ‘< Uue 0
o\ o 3
SRATHIAT ST T T T a0,

1. All vessels without berthing licence
at any specific Jetty will be treated as

“touch and go” vessel specific to such
Jetty, existing or proposed.

1. FTATR! [ATE SiEradie afd
qIATAT TAAT 9 ISt AT AT
Sl [AerE ‘T UUE AT e I

o o o [anN
Hided stldlet, [dedqlq [ndl Aedlilad.

2. Any Vessel operating out of floating
pontoons also will be considered as
“touch and go” vessels.

2. TEAT TUHT=AT d18L TATA
FLUTATN FIATG! SETAT BT TH
UUE T e FZUA AT ST,

3. Such touch and go vessels will
spend, not more than 30 (thirty)
minutes per vessel for undertaking
activities such as loading and
unloading of passengers and a
maximum of another 30 (thirty)
minutes for any basic running
maintenance required for operations
I.e. total permissible time for every
vessel is 60 (sixty) minutes.

3. 9T ‘T TUE AT’ qET TATLqT=A1
FE-IATLETLEAT FTHHETST I 12 30
() fafReeT srfers 9w e
ATgld ST RV AT
TEATATSAT HIHATATST TS HATA 30
GEIEIEER A S E R IO B ICAR
T TRAT AT 9 60 (|13) e
T,

b) The fee to be paid is as per the

b) 3T [ § @A AR ST

fo_llowing applicable rates (the rates T8 (30 FfRetardt fiar cme F

e T o | 1 a0 i s 2 7

be applicable for vessels occupying the et STefter e 30-60 X

jetty for 30 — 60 mins): ST qTET AT STETT qof 3€ A
Bea):

Vessel Carrying Capacity e ITEH AqdT

Up to 200 Pax 200 Pax T4 q

201-400 Pax 201-400 Pax

Above 400 Pax 400 Pax T=T 3rfere

Hourly Charges (in Rs.) AT X (T, 7ER)

Rs. 1,000 per hour %. 1,000 wfa am=

Rs. 2,000 per hour %. 2,000 T am=




Rs. 3,000 per hour

%, 3,000 wfa am=

¢) JMC may revise the said usage
charges depending on type of facilities
(apart from mandatory services)
provided by the Jetty owner on any
Jetty from time to time and the date of

o o o
c) HIUTATGT SIETAL STl HTAHTH
Rt FIAei=ar THRIanr
o c d (eI ;N o
(AT HATATA<<h) STTHHT HaX
AT T dBIABT LTI e TR

applicability of the charges will be A0 § & AR oAl qTéie
determined by the JMC. STURE TG et heft Sed.
d) If any Vessel, other than the vessels | d) aﬁm—m-@ fafors S5aT I afeT

possessing valid berthing licence at
any specific jetty, spends more than 60
(sixty) minutes time at the Jetty, the
vessel needs to pay the following
additional docking charges (apart from
usage charges as specified above) to
the respective Jetty owner:

qEETAT AAATT AT A A<

HITATE! Al 60 (AT3) MHeaer
ATF I ATAT, AL AT A Hatad
S ATAFRTERS Gt AT fR=h i
T AL AT AT (T THF HededT

2 O O
AlH G‘\IO*JICII('\'h)Z

Vessel Carrying Capacity < qTEH &qHaT

Up to 200 Pax 200 Pax T3 q

201-400 Pax 201-400 Pax

Above 400 Pax 400 Pax T&T TTerF

Hourly Charges (in Rs.) AT T (5. 7EY)

Rs. 1,000 per hour %. 1,000 gfa T

Rs. 2,000 per hour %. 2,000 g T

Rs. 3,000 per hour %. 3,000 wfa am=

C. Applicable to all vessel operators | ¢. ¥ ITICOTATS T S1E TATARAT
utilizing the jetty SIDY

5.4.8. Charges paid to the Jetty
Operator

5.4.8. & TATAHTAT ST UM, T

a) JMC allows a fixed commission of
5% of ticket price to the jetty owner or
jetty operator, as the case may be,
(over and above the jetty usage
charges) from all the vessel operators
operating from the jetty and all touch
and go operators the use the jetty for
the purpose of consolidating and
providing various services such as:

ECERE EIEC TR C I
Waraéﬁmﬁ
5|'°||<'1°h|°h§\"|, \FI'\HHI \31d| Hiddenl |

fohaT ST TATARTAT, T T|To,
(SIET AT aXigA Afee) fadhe
A=A 5% Mtsra wFee=t
qaT ey 2d. ffery der uslEa
FLOATEATSN F TEATIATATST O STe =T

AT endla Sl

1. Minimum Services to be provided at
Jetty as specified at clause 5.2.1.

1. G 5.2.1 ALY THG el AT AT
AT TATAT.

2. Operate and Maintain the Jetty
Terminal Building including managing
the ticket counters, and undertaking
commercial activities, either by itself
or through competent third parties.

2. e FTSed=a1 FaeATIHH e d
SIET e SHTCA T 9197 300 9

AT SEAT 07 o7 Taa; Fhar
TeAT AT TATAE ATAAT A STHH
QCICLP

3. Provision of mandatory facilities
like waiting area for passengers in
Jetty Terminal Building, provision of
public conveniences, dust bins (in and

3. SIET el THRATHES TaTerarst
SATET ST AR, ATasT A

= qedE, FATIT (ST
q




around the terminal building), solid
waste management, ample street
lighting near terminal building, seating
arrangement in landscaped areas, and
first-aid facilities

THTCAI=AT A & TATAT), TR
FFEITI, THAAT THTA SIS
IS IEES I(;ch'l THTUTT HhT/ATAET,

ASTRT ATHEY THIITAT STET,

STTOT T e,
4. Management and monitoring of 4. GATIITAT S LreromaTst H’Tﬁ
CCTV cameras of entire area for STET=AT ;ﬁ-{;ﬁﬁ?@ FATN SEETI
effective surveillance e

5. To professionally operate various
permissible activities within Terminal
Building by itself or through a third-
party by sub-letting the Terminal
Building premises.

5.2t AT Taq: e efiaa
SHILA Al YIcHISY A ﬁﬁa
TLET AT SUHH SATTET AT
EICR

6. The Jetty Operator may utilize the
high visibility areas for the purpose of
advertising. The Jetty Operator is
required to reserve 15% of total
advertising area to JMC or any'
Government Department or Jetty
owner for advertising purposes.

6. SIET JATAS AT FLTHTT &rf
[enN o o o
ST A TATST TR rehdTd. STl
= 0
TATARTT TR ST Ld &A=4T 15%
o o o o
& STTAE TS et et
o o o o
LRI GTATETS! Tohd T S
o [N o
HTARTATSN AT 21d ST T

ST a0 AT AT,

7. Any other services as mutual
agreement the Jetty owner or as
prescribed by JMC from time to time

7. & ATARTEIY TLEIT FLTCGIY
FIUT Bl S 94T fohaT STowE«
JBIABT [Afgd HedTIATY.

b) The said fixed commission amount
shall be escalated at the rate of 10%,
once in every 3 years.

OR

JMC may revise the commission
amount from time to time, depending
on various factors such as level of
provision of services by Jetty Operator
and its impact on overall footfalls to
the Jetty.

b) H&Y Mera e &, 3T i
FUHT TehaT 10% ZT9 T 09T
RECH

EE

ST TATARTT [ edT dai=41
qLI&IAT T AT SIEraT A0TAT THT
ATR=AT T ATAT FIVMTT TIOTTH
T fafay seigam, StuAH
JBTABT HIHIT THHT AT Hie
9Tehd.




5.4.9. GEL charges

5.4.9. SHEUw gk

a) It is mandatory for all the vessel

operators and touch and go

vessels to sell their tickets,

including bulk sales, through the
single window ticketing system
the GEL.
be

developed by The

software  shall constantly

upgraded or new

software/technologies might be

introduced as per the

recommendations of JMC.

a) T4 I TATARIAT A7 2o T UL
FTEIAT AT HISAT THITT el AT
fashrarg o= fafee steuae st
FATT T fgedht fasdhic  gormstigy
EEMECIECIREE S SUHHT =1
FArRTeli o Afreds? gaq =

e CINE I CIG R IR R GE RG]

AT,

b) All the Vessel Operators and the
touch and go vessels should pay
2% of ticket price to GEL for
providing their services and thus
enabling technology and ensuring

smooth operations as per the roles

b) STEUAAT AT=AT HAATHTST T4 a1
TATAFRHT T 2o TUE T A1 (afehe
A= 2% oot 91f@sr SOy sferm
T G 7 Hed e Feredr s
T TATET AT AT TAATATAT 914
(e T HTHES qLbId e

and responsibilities specified in

clause 7.

54.10. Commissions paid to |5.4.10. Fieufisd TeieT fo=r SR
Registered Agents R

a) Please refer to clause 5.3.2

a) FIAT @< 5.3.2. IT=T

54.11. Other Charges to|9-4.11 FTHRATIAX L
Government
a) Each vessel operator shall|a) I3® e TATARIT FqT0 T T

operate independently and shall be
assessed for and pay the statutory
taxes and duties like GST, Captain

of Ports dues, Income Tax and all

TG T AT /A T
TAAATLAT T FL T [ ST a0l

. o\ [anN
E‘HQH_CFI, dIL hdld FandTehl, ATHDL T

AL 99 21cd 3. 99 9 15! A3

S RIETIETICE




other liabilities, etc. separately on

their own as an independent

access / identity.

b) Tax evasion by any Vessel
Operator, by wrongly portraying
their actual sales in whatsoever
manner, will be a serious offence
and JMC will take strict action
against such Vessel Operators.

including touch and go vessels.

o o
b) alllcdlgl dic Adlctanld, alYcdlgl

THRTY TATAT ATEATA T (ashl el =aT
TG =T Fied ® Ha0 |, &
THIT gl 34 AT S(UHHET 2o Uve
T FIEEE AT AT TATART T FIT
FATS i

5.4.12. Summary of charges for
conducting tourism-centric

Operations by Vessel Operators

5.4.12. T YATAHT X THeA-hiwd
STHH AT FLOATHTST Lok AT

S.No. ..

Type of Fees IEHTA TRTT
Receiver of the Fees IERTAT THTE
Fees Details et UL
Reason for Charge of the Fees L RIS FRI

1. Jetty Usage charges/wharfage

charges (incl. Operators with

permanent berthing licences)

1. STel aTI< o/ oFHT LoF  (FTIH
FRT 92a T THATAHER)

Owners of the respective Jetties

Rates applicable for vessels

occupying the jetty for 30-60 mins

30-60 e I ITOE IR AT
AR ATqAAT TX

e Up to 200 Pax Rs. 1,000 per

hour

e 200 Pax Tdq ufaam™
. 1,000/-

e 201-400 Pax Rs. 2,000 per

hour

e 201-400 Pax 7iq gfa ame
%. 2,000/-

e Above 400 Pax Rs.3,000 per

hour

e 400 Pax=aTa¥ Tiddm™

%. 3,000/-




Additional charges applicable for
vessels occupying the jetty for

more than 60 mins.

60 fefaeroeT srea Jo S &ax
UL AT @] ST
ST fh g

e Up to 200 Pax Rs 1,000 per

e 200 Pax Tdqd Ifd a™

hour %. 1,000/-
For conducting business | FATAATEE FTF ATATOTT FLIATHATS
operations

e 201-400 Pax Rs. 2,000 per

hour

e 201-400 Pax Tiq gfa ame
%. 2,000/-

e Above 400 Pax Rs.3,000 per

hour

e 400 Pax=aT9¥ Tiddm™
%, 3,000/-

2. Jetty Operator Charges

2. & T=TAH o

Jetty Operator SIET AT

5% of the ticket price fre = 5%

Providing common services at the I A ®:  FAAAE SidaY
jetty as per the policy guidelines

3. GEL Charges 3. SfiEue e

GEL BIELE

2% of the ticket price fathe = 2%

For providing software, technology

support and managing ticket

counters at the jetty

T, TAAE ATgT AT

T a7 fahie Fr3eT g
FLOITATET

4. Commissions to registered

agents

4. FTETTHa TsiedT RN

Registered Agents

AlRolieha Usie

As per clause 5.3.2

ge 5.3.2 9%

For bulk bookings only

o (] o
DT HISUT AHVITAT o lepd<lol

5. Government Charges

5. GLHRTL 9o

Government

SEGIES

As per extant Government rates

FERT=AT aH e Tqar




Statutory charges like GST, | GHRTTAT ALl ST shoadt, rfaee
Income tax etc. paid to the |3 WTCE FUTHF I

Government

6. Roles and responsibilities of | 6. &< FaTT (H:AdY) =T AT
Captain of Ports (COP) SRS

6.1. Registration of vessels 6.1. SIS A<y

a) Captain of Ports will act as a|a) TEATAIA RITATT TET=AT
statutory authority for registration of SIERIGICICERS FHTT LTI

any vessel in Goa including but not
limited to Vessels of all types and
purposes, barges, yachts,
container ships, transport vessels,

etc.

TTFRrFTEY TEUA FTH F SATHET T
THITAT T 3247 AT8=AT d1ef, T,

AT (FT2), HieAL TGS, AT alel

TATEIAT AL g, 9iq AT

eyt AT,

b) It also needs to ensure that the

deployment of the vessel for

tourism and leisure purposes in
Goan waters is approved by Jetty
Management Committee or else
the be

registration cannot

completed.

b) TAT=AT SATATEId ThedAT =T 7

qASTAT=AT 32 1S ATAGUIATATS,

SET SHEEATIH G 7oy faeft 2
T qEATHT FO AFT9AF g Fohar

STAT TGO TOT Hxar IO ATal.

c) COP is to co-ordinate with the
Jetty Management Committee to
decide on the temporary freezing of

any new registration of vessels.

C) STET=AT I TGN AT A& 797
AL ST MO SoaTaTat

e ST s afaarefT
U~ 914T1dT.

d) The registration of any vessel to
be utilised for tourism and leisure

activities requires NOC from

Jetty Management Committee.

Therefore, for a new vessel

the said NOC should be taken by

d) TIEAT AET & HALSAT ITHAT 915

FTILCOATT ATATh  FHIOATET TTET=AT
TieoftErdt S & saermaa qiadr =¥

e

TATARTT A1 FIeraTsr, o= arevft
(o o o
& IUATIAT Ta¥ TAAHT el

ELEEH

UAAET AMF9TH Mg, ATHS




the vessel operator prior to the

commencement of its construction.

6.2. Award of Mooring licence

6.2. AieE 9La™T 30

a) Captain of Ports is responsible
for awarding the mooring licence to
various Vessel Operators for plying
in Goan waters for tourism and
leisure activities, after certifying the
Vessel's fitment by following the
necessary Standard

Operating
Procedures (SOPs).

a) fafag ardi=ar T=ToHhiAT Tr=aT=a1

STATATETT T or qA s

STFRHATETST T FUATH AT, ATTITH
AT FEAVOTAS ( THAGY) 97
Fed =T TAAT THATIOTT FedTady,

e qaT_T SUITHT STITaETeT v
FHTTAT g,

b) In addition, Captain of Ports is
responsible for renewal of mooring
licence of various registered
Vessels after conducting necessary

audits.

b) DI IITE ATTITF
AGTI AT faterer Aiauiiha

AET=AT  ATEE T A 0]
o o d o
FLOATH TATFERT AT FHATEAT 9Ae.

c) COP is to co-ordinate with the
Jetty Management Committee to
decide on the temporary freezing of
issuance / renewal of any mooring

licences.

C) FIUIATEl ATe& ILAT AT ATl

UICENIRIIE 'j\d"ihlchiul U7 JT dTdd

IGURRCLRIGICCIC RIS G EL I E
afudefy guvaT ATEe.

6.3. Prescribing Safety Standards

6.3. g |+ gt wor

a) Captain of Ports shall enlist
safety guidelines to be complied by
all the Jetties / Jetty owners / Jetty
Operators, Vessel Operators and
Touch and Go vessels in Goa,
which shall be enforced by the
Jetty Management Committee. Any

revision in the guidelines shall be

a) I FETAA, AT T4 J1/S &F

HTAH/SET TATAF , I TATAh AT
ST UTS AT ST I qTaT - FIT=AT
AT HTIGet®  gadr=! ITal & 4l

AT FHAGS 0T S & ST

TS FET . ARR®  gaAAaided
FIUTATST FLTIOM ABTAST TET FHETAA
FTET.




made by Captain of Ports from time

to time.
6.4. Tracking of vessels 6.4. ST $F FIU
a) All Vessels, existing and new /|a) dex®gM o1, fE&@E =

proposed, shall be equipped with
suitable tracking technologies to
ensure their tracking by the
Captain of Ports and to facilitate
smooth and efficient operations of

Boat Cruises.

A/ 99 aret=, g
qRET FT a7 qE FAAT  FE
qLBIT T ATF THL sgral ATATST AT

T EERT T GHST STETAT.

6.5. Imposition of Fines

6.5 3T rhToft

a) Captain of Ports, being a

statutory authority, can impose
fines on the Vessel Operators for
any non-compliance to any of the
guidelines and policies applicable
to them. COP will list down the
structure and amount of fine and its
applicability and COP also has the
right to amend the structure and
amount of the fines applicable to
the vessel operators from time to

time.

a) IILFATT, T JTIF TTEFH T0T

stdedld, dic TATAR T AN S|

FATe! ANGNH AT T G0
QT 7 e T8 AT &€ ST THdl.
Hrerdt e =T TEH T A
AR A GF HLA  SATTO7 HTAdT AT
A TATADAT AR BIOMT ATCRSTAT
AT T AT dBTdaT U

FLOTAT ATFTLRT e,

7. Roles and responsibilities of

7. MaET s ey forfiee ( sheue)

Goa Electronics Limited (GEL) =T AT FTETAL.

7.1 Software Development 7.1 qigeaeR fawmg

a) The GEL is required to develop | a) STEUaH 4 SIETa¥ 1T FLOATHATS

the software for conducting | T fAefae Fao TEHH

operations at all the jetties and ?ﬂ?rwwiw{ T AT
TFedqTH FT d q@ATA SATTT

thereby its operations and

AT 0T AT 3T




maintenance and renewal of all the

licensed software as required.

b) The software shall cover sale of

tickets for any tourism-centric

activities undertaken by the Vessel
Operators through single window
ticketing system. The software

shall also include commission

management system for bulk

bookings (clause 5.3.2), deduction
of GST (clause 6.4.11) as
mentioned on each ticket and
deduction of charges as mentioned

in clause 5.4.6 and 5.4.12.

b) AT ATFEAATHET TTE TATARAT UF

et faehte JorTetigTe sherear

FITATE! THeA-shiad STHH =]

SHTAT.
-

o O o O
faehie fashi=T gHTaer
TR TTHET HISIT THTOTAT

AT HHAT AT JOTTAT

(@€ 5.3.2) , TAF (i@ 993

FATIATT SHUHST FoTae (T 6.4.11)
afor &< 5.4.6 .01 5.4.12 . 7
THE HeATTETL o aSiTae T
THTSST THTET.

c) All the online and on the spot | c) IF SAAATET U7 qeohTes fATehe AT
tickets shall be purchased via this ATFEAATZTET FLAT FLTAT.
software only.

d) The software shall be constantly | d) STTHET=AT farEReTaT ATFETIT

upgraded or new technologies may

be introduced as per the

recommendations of JMC.

[enN o o
ddd  S=Adlidad w4l [nd] A4l

AT AT T3 LT

7.2_ Operations of the developed

7.2 =9 el = F

software and management of | IR STTEATIA
bookings
a) GEL is required to provide |a) g A

adequate operations and annual

o C [anN
SIESEREENISK
o}

N o -
ATFCAAHT AT & F dTHeh QGHTA

maintenance services of the T 0T AT TS,
developed software.
b) GEL should deploy adequate |b) SiEuad =T sqawToA

staff at various ticket counters for

FLOATHTSN 9 2o UUE AT qE19g T T

T ot fash=a

dlc Adlctenl




managing the bookings and
accounting the actual number of
sales made by every Vessel
Operator, including touch and go
vessels. In this regard, GEL in
coordination with Jetty owner or the
jetty operator or both, as the case
may be, shall develop and deploy
access control systems to cap the
number of tickets sold as per

capacity of the Vessel.

AT geaHT Baa SavaETst
farferer foehte 1 Sevae T FHAr

[anN 2 (o) o C o
odel Hllgsid. AT H<HId, SITLUAA, Sl

o o O\ .
HTAeh TohaT SISt T=Teh (ohaT &1 =T
o oo >
FHATATL TashedT TAedT [dtshal =
geda? (A= Sauamardt gerer A=
JUTTeT faeRfera SeTdT 9 SUTsy FITdT.

c) GEL should enable online
booking of the services, Search
(SEO)

Engine Optimization

services, website management,
developing any new-age tools like
mobile applications, call center
support etc. to ensure that the
services reach to world-wide users
and bookings can be completely

made online.

o (o) (o)
C) AT AT STTHAITAT ATILh AT

T =ATeATd d T TUI0T SaeATsT
FLATATT g HETET FOATE!

SeUaAd, Ha AAATed grhT , 99
o sffeaaTazee (THse) afegad,
JaTEe A TEHTIHIN, TAH-IATATA

AT ST T, HIaTSoT 3 [CAsh 9T, i

Hex AT T. [aanfora we0r, § T&| el

T,

d) Apart from vessel crew
members and passengers boarding
the vessels, any person intending
to enter the Jetty premises will
have to buy a Jetty ticket of Rs. 30
per hour to maintain order and
facilitate smooth Jetty and Boat

operations. GEL should make

d) TFEaOd FHEHALT AT AT
UMY AT IT=AT A A<k, S
TRETT YA F F TeEd B AT
SEl T AET o HIHEAST AH 5gTd

IrETat Ifa aE .30 = ST e

GLal T AT, S 7 A9t o &
fafhegr ARTaTaTdt aeqe Hett diest.

STHIAT, TAIEAT TGUAT A1




provision for selling such jetty
tickets too.
e) GEL is required to provide|e) Stsuadr fadie gfao=m=r urs

printing of ticket counterfoils.

R0 AALTF 32,

f) Crew members and
entertainment staff of all Vessels
will be issued 3 monthly renewable
gate-pass with a  punching
mechanism, as developed by GEL,
for entering and exiting the Jetty

premises.

f) I AT FHATT T GAST
FHATITGAT STt THRETT Ta9T
FOAEST T ATg< TSUATET

3 WA= TA O T Te-ITH

o o
ST enet Stldie.

g) Staff of catering, event company
who are coming for special boat
charters to be issued special 2 day
passes by GEL for the specific
dates, for the purposes of entering

and exiting the jetty premises.

g) fafore armEmard St iy

TALT FLOITHAT AT ATgL TSUATA

ST G FHATL, Toge Hal of

B9 Te ITEEATSr AT F, =T
SEuag fAaw 2 a9 S

FeT ST,

7.3 Service Dashboard and|7.3 94t Sqale AT @IATT LAAT
Automated Notifications
a) GEL should prepare a|a) 7=l aga awar , E=mEm e,

dashboard for various stakeholders

like Vessel Operators, Jetty

Owners / Jetty Operator, COP and
JMC related to carrying capacity of
rivers, existing vessels, new
registrations, tourist footfalls, actual
sales, upcoming renewal of
mooring licences, expiry of any
licences / registration, violations

etc.

o 3 [ N oY .
T 20T, GHEh=T G T, T
fasfy,  Aiee IeaTT AnHT

o o o
AR, FHIOTATT TLATATHT /
AUl =T qaq 990 , Ieaad 3. aeft
SIS TATAS, ST qTor® [/ St I=TeTh,

drardt  emfor SrumHy e fafay

hd o o C N <
HIOTITLRTHTOT S(I2UAA S2Md(e AT

SFeIT TR,




b) GEL shall register the

commission agents for transparent
of  actual

calculation sales,

commissions paid etc. to be paid

a) ATEATAH Eehi=aT IT¥ae®  fgere

SATITHTST, SE T ATARHT LTI
FHAT TATGETST ST HIHAT
USieH qAiQuil & IqETL BT AlrEde

TAAGIL TIRUHT ATTLRA ] ,

by the vessel operators. The | TATATHI 94T I G AFATH
software is to provide essential TETAT HTIEAT JUATATST .
updates such as validity of licence,

as notifications to the registered

users.

74 Procedure for revenue | 7.4 WEGS TTHIT ST
realization

a) GEL shall ensure that revenue
realization and settlement between
various parties, as stated in clause
5.4.6. and 5.4.12., is done online
through single window ticketing

system and in seamless manner.

a) FH 5.4.6 9 5.4.12., HeY T

FATHE, Heqa gt a  fafaer
ekl waear, uE faedr fadfie

TUITATETY. ATATST I FT@eT TI el

ST, g Sieuad g wad.

8. Roles and responsibilities of

Jetty Owners / Jetty Operators

8. I &t HTAF [/ I TATAE® TT=AT
CRELIERELEERIE

8.1. Provision of Bare Minimum

Facilities

8.1. Saw farmme giagi=t aaqs

a) All Jetty owners / jetty operators

are required to provide bare

minimum facilities for convenience
of users as specified in the clause
5.2,

either themselves or

by

through competent private parties.

a) 79 T & ATAFRTAT / ST TATAFR]
IR T=aT TATETST @< 5.2, He

TR A Ae , 9 har ga9

GTSHIT TEATETE SIHAH FragT TLau

AT AR

8.2. Maintenance of Jetty, Vessel
operational areas and Berthing

spaces

8.2 I&, M T & F I
STt S@WTE o




a) The Jetty Owner / Jetty Operator
is required to ensure proper
maintenance of the Jetty including
its repairs at all times, either by
itself or through Jetty operator or

competent third parties.

a)s T ATART 7/ ST TATARM

SIEI=AT AgHI=AT ToEdidg ATHl IR
TG, UHae &=&q; Fhar S Gl
TATARTZIL ohaT TEAH AT TATZIL
AT 20 a9 e,

b) The Jetty Owner / Jetty Operator
is advised to maintain a Jetty
Management Fund, which can be
utilized for undertaking regular
repair / maintenance works and
major civil works, in the future.
While no extra contribution will be
made by tenants or any Vessel
Operators for such Jetty
Management Fund, the Jetty owner
/ Jetty Operator may build the said
corpus through its own sources
including regular revenue streams
such as Berthing Licence Fees,
Jetty Usage charges, and Transfer
Fees as explained in clauses 5.4.3,

544 and 5.4.7.

b) SIET ATARTHAT / SIET TATART AT T2
FEEITIA (el A=t oot fae
ST, swafasa | Rt
CRE)

TR FTH FIOITETST ITIAT TS

TRAT. T I & =Faredrue Hefrardt

[N aY oo
gecdl| /| TEATATAT hTH

ATSHE (hdT HITATE] e
[aN o o
TATARTRST FIOTdRl AT TRIETH
o o o o
fael SITOTTE ey @<y, i |1t/ S

YA 5.4.3, 5.4.4. T 5.4.7 94 TUE
ERRIGEIRCIRT I EC 1T Cz N Y

AT [ I SEATALT L[k ATETLEA]

T Jege Taeme F=d:=
AN Ja AL JqE T
MehdTd.

c) The Jetty Owner / Jetty Operator
will be responsible for payment of
necessary taxes to statutory
authorities in the capacity of owner
of the Jetty, including its insurance

and depreciation.

C) AUTHH TTTEFHLONAT ST 2F qTeA® /

SIel JATA g Slel AT g, faar o

HAHAT ITHE AFLTF FT AT
STATITY AT,

8.3. Ensuring Strict adherence to

8.3. N ANIR®  gaaAT a qL&T
TGS FSIT ITAT G 2T <oy




the policy guidelines and safety

norms

a) All Jetty owners / Jetty Operator
need to ensure that their tenants
(Vessel Operators with valid
berthing licence) and touch and go
vessels from their Jetty adheres to
these Jetty policy guidelines and
safety norms prescribed by COP at

all times.

a) 99 3 & ATAHAT / ST TATARTAT,

AT AL aie AT IIea® (d
T T FEee e TS ) T

s U A AR, Hed Rt
FAHT AT A T IR ARELF A1

T AT MIH AgHi= Il Hamd

2 AT FT00 Aa9TF L.

b) If the Jetty owner / Jetty
Operator observes any violation in
the policy guidelines or safety
norms by any party within the Jetty
premises, the same needs to be
brought to the notice of JMC or
COP, as the case may be, within
7 days in writing. JMC or COP will

take necessary action against such

violators.

b) SEr=AT AT , S ET TR AT/
SEl TATARTAT  FIOATEl  TATEIY,
eI0T HTGeoh  Adio (ohal qeeT
o\ oo hedTd AEBATH |, o
7 fTemm=ar e, SruwdrsAr

Hrerd=aT, areRadamr, A
AU QOF qTH oG, Y Soaddad
FLOTTAT ¥ STuAHT fohar et
ATLTF FILATS He.

8.4. Maintenance Obligations

8.4. TGV FdA

a) Jetty Owner / Jetty Operator, as
the case may be, should ensure

the following:

a)s A ATART 9/ ST TATARM

o
el Hllgsid:

e Must keep the Dberthing
spaces and the concerned
jetty(s) clean and tidy and in
good order by undertaking
and

proper repairs

maintenance, as required

o AELTFHATATT, TNT Faedl &

SEIT e IrRT ST *rfor
Tt ST, Ta=g T AiedeH

[anN
oqedl Hllgylid.




Is responsible for structural
maintenance, replacement or
repair of the jetty (unless
damage has been caused by

the Vessel Operator).

[aNEN a * o
Sicld] dLqdlcHn g HI, dxl
T TEEdT AT AT 378
(Gr{ dlc Adlctnld  qdensdid v

THA TqX).

Must notify the JMC of any
maintenance  issues  or

damage.

o o\
lUlcdlnl e HI SHSALT [nq|

RERICIRICEE TS e i

[N [anN
craoldel Hllgol.

Must not make additions to,
or conduct works on, the
concerned jetty without the
consent of JMC and other
relevant authorities such as

Captain of Ports.

SUHHT F g2 FHATH GTCEA]
TAT T TIT TR o=
AT daterd ST EHed 97e

% T &aT AT F1H F% 7.

Responsible for the
installation, maintenance,
repair and removal of any
additions to the concerned

jetty.

GaTad ST a9 TITIAT, TEHT,
TEEAT I AT dgl helol ST Th

FTH ZEATITHIS TATART e,

Responsible for maintaining
water depth and draft
necessary for berthing of a
Vessel. The Jetty owner or
Jetty Operator must obtain
JMC’s prior written approval
before dredging beneath the
existing berthing spaces or
for creation of new berthing
spaces

including  floating

pontoons.

e FFITHTST SF9TF FTEAA|

TTOATHY @At SATTor ITFE
TEUITHTST TATERTE g . el
qTereT AT st & T |

M At Smn=ar |re

o~ cC - C

ST FOATIAT AT TS

TETFATE qIT T ST
o [aNEN a

TATE FLOATATST TUHERHT T

TG T AL o079 AT,




Must take out liability
insurance for the concerned

jetty and berthing spaces.

o HafAT I & T afivT SwTETS
HIRICRECIEI IR NS




® Must ensure sufficient shore lighting
facility with a shore connection box
whereby all vessels with permanent
valid berthing licence docking at the
jetty at the same given time during idle
hours (when vessels are not plying) can
be given minimum 50% of the total
load in each vessel or a total of 400
KVa at any given time.

e Must ensure that the jetty is well
illuminated at all times.

¢  Must ensure that the boundaries of the
jetty is provided with railing to ensure
safety of all passengers.

e Storage room and office space for the

staff ~of vessel operators that
permanently  operate  from  the
respective jetty.

® Must ensure fire fighting and life
saving equipment at the jetty.

e Must ensure piping for safe movement
of water and fuel for vessel operators.

® Must ensure garbage collection
facilities with segregation so that the
segregated waste can be handed to the
respective
municipality/corporation/Panchayat
presiding at the jetty location.

e N fRoear & dod (Seer aqier
ATEq® BT ATeld) 94 HTIT qET qRa@Te
TIET ST qALAAT | (a2 T FHeaerT

Fieaag T TET TRILATSTAA T FIATEAT hef |
qTfest A0 ATETST Id®  FerErst Ty

ART=AT 50% f&ar wrorearst feerear aod ugo

400 FeEIT ATY &@T STS; 9reha.

o SEEY AEHI THIATHAT HAEAT Hel AT
o Y VATATHAT UATAATS! SIer=aT FSTa
LANTHT I hed [ 3ATg g AT el el

e AT aed FEAH TATAT  Fld
AT IS TATAFR=AT A Ta T FHATITHTSN

FIST F&T AT FTATAITATST ST STTET,
o  Sigrax  eftermd enfur S gRe

STFLITHT FAEAT Ficdl Mg g T el
ENESH

o FIEETS Uit efur TEAT=AT  HRIA
STAATATITST AT TTEHT AFEAT heA | M8 ©
o  TIeriTeheurTag FALT HHAT HAEI=T GIAT
FAlT TTgol SIS Se=T  arar  STEel
AEATITRT, HEALAT TR/ ATHIATIT AT=AThS
MREEPECEIEERKINICEIRECE

8.5. Jetty access

a) The Jetty owner / Jetty operator,
Vessel Operators and Touch and Go
vessel operators should comply with
all requirements specified by JMC
from time to time and must not:

* Do anything that is, or may be,
dangerous or offensive or that may
interfere with Jetty owner / Jetty
operator or Vessel Operator’s or
Touch and Go vessel operators
operations;

* Obstruct the Jetty access at any time;
» Use the Jetty access for any purpose
other than access for the ‘permitted
purpose’ without written approval of
IMC;

* Permit the Jetty access to become
contaminated or polluted;

* Place any activity near the Jetty
access without written approval of
IMC.

* Apart from vessel crew members,

8.5 Yfiax yaur

() SIET ATAF/STET TATA, SIS TATAS 07 a7

UUg 7 T TATF AT SUHHEIY Jbldobl
Afdy Foear ST e I el IS

SATTOT STHT FTAT [aeleaT ST % 734
o I Fel, ST Sl ATAH/SET TATAH, oIS

Y= AT 7O 29 UUE M g Y=
TT=AT TATAATETST ATeh TohaT sMedrg ST
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entertainment staff and passengers
boarding the vessels, any person
intending to enter the Jetty premises
will have to buy a Jetty ticket of Rs.
30 per hour to maintain order and
facilitate smooth Jetty and Boat
operations.

* Crew members and entertainment
staff of all Vessels will be issued 3
monthly renewable gate-pass with a
punching mechanism for entering and
exiting the Jetty premises. All
passengers and personnel including
crew, agents, officials (Government
and non - Government) will be
frisked thoroughly and will follow the
PSC guidelines and the ISPS code
including security levels as informed
by the Government based on threat
levels.

» Staff of catering, event company
who are coming for special boat
charters to be issued special 2 day
passes by GEL for the specific dates,
for the purposes of entering and
exiting the jetty premises.
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9. Roles and responsibilities of Vessel
Operators

9. 1T TATATI=AT AT ATTOr STEATIRTAT

9.1. Offering
Services

a) The Vessel Operators, including
touch and go vessels, are encouraged
to bring innovation in their service
offerings apart from evening boat
cruises, which promotes tourism and
elevates the image of Goa as a well-
known destination for water-based
tourism activities.

b) Refer to clause 5.3.1.d) related to
pricing of such services.

c) The Vessel Operators are required
to comply with the safety norms
prescribed by Captain of Ports thereby
ensuring zero accidents and highest
level of customer satisfaction.

d) The following additional rules will
apply for Vessels with valid berthing
licence at a specific jetty, offering 1-
hour Boat Cruises:

Tourism-Centric
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9.1.1. Queue System
a) All the existing Vessel Operators
shall operate through a queue system
whose access control and ticketing are
handled by GEL.

b) The Vessel

Operators  are
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encouraged to organize all-day boat
tours rather than evening boat cruises
only, as the same will ease out the
load on jetty at specific times and
avoiding unnecessary competition at
peak times (evening time).

c¢) JMC from time to time may
designate any appropriate queuing
methods to avoid  disparity,
discrepancy and also to uphold,
corroborate and give credence to fair
competition. Few suggested methods
of queuing systems for the vessels
include:

1. Separate queues for all vessels with
capacities under 200 Pax and above
200 Pax.

2. All vessels will not carry more than
50% of respective capacity on a single
trip for the 1-hour Boat Cruises.

3. Specific time, on recurring basis,
allotted to every Vessel, including
touch and go vessels, for promoting
all-day boat cruises.

4. JMC will review the afore-
prescribed upper limits on carrying
capacity per vessel from time to time
and suggest on suitable measures.

5. The Vessel Operators may choose
to opt out of queue system, in case of
offering value added services or bulk
bookings or chartered trips. However,
they need to disclose, at least 24 hours
prior to opting out of queue system, to
GEL. GEL shall compile the status of
queue system and periodically
provide the information to JMC for
further action.

6. Rotation to be followed applicably
between all vessel operators.
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9.1.2. Chartered Trips

a) In case of any vessel utilized for
evening cruise being chartered for any
purposes such as private parties after
4:00 PM, the concerned vessel
operator shall inform the same to the
other vessel operators, at least 6 hours
1n advance, and the said vessel cannot
run any evening cruise for that day.
Any such charter of Vessel shall be
for a minimum of two or more hours.
b) Vessels chartered for private
cruises in the morning session (till
4:00 PM) shall however be eligible to
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run evening Cruises.
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9.1.3. Entertainment Programs by
Vessel Operators and Touch and
Go Vessel Operators

a) JMC permits entertainment
programs during boat tours such as
dances, live performance and other
music programs. The same is intended
to promote Goan heritage and culture
and also acts as an unique experience
proposition for tourists visiting boat
tours. The Vessel Operators are
encouraged to bring innovation in
such programs rather than making
them monotonous to the customers.

b) All vessel operators, who intend to
provide such entertainment programs
should ensure that over 50% of such
programs should have content directly
related to Goan culture and folklore.
If JMC finds display of violence,
obscene / vulgar language, abusive
content or content which endorses or
threatens or promotes any type of
hate-mongering (i.e., racial, political,
ethnic, religious, gender, sexual
orientation, etc.), illegal, false or
deceptive investment advice and
money-making opportunities  etc.,
JMC will immediately stop such
programs and ask for replacement of
such content. In such instances, JIMC
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may also initiate  necessary | £ o ST,
disciplinary  action  against the

concerned vessel operator.

9.1.4. Noise 9.1.4. TS

a) Sound travels long distances over
water and vessel operators must keep
noise levels to a reasonable level as
prescribed by  Noise Pollution
Committee appointed by Hon’ble
High Court, Panaji, Goa and
guidelines issued by Pollution Control
Board from time to @ time.
Unreasonable noise levels may result
in action being taken by the Authority
or Goa Police Department by
enforcing Noise Pollution (Regulation
and Control) Rules, 2000.
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9.1.5. Mystery audit

a) GEL should reserve 15 (fifteen)
complimentary tickets for each vessel
operator per month for guests from
State  Government or JMC for the
purpose of mystery audit of service
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levels and adherence to policy
guidelines by the Vessel Operator.

st aTar T eferd hefl qigoid.

9.2. Garbage management during
the trips

a) The Vessel Operator, including
touch and go vessel operator, is solely
responsible for garbage management
during the course of offering the
services to their customers.

b) The Vessel Operator is not allowed
to dispose any sewage in the
waterways. They should dispose the
Sewage as per the norms prescribed
by Pollution Control Board.

c) All Vessel Operators must not
discharge waste into the waterways
and must ensure waste is removed
from vessels to avoid spills. Waste
must not be stored on jetties, which
will be disposed by Jetty Operators or
Jetty owners, as the case may be, as
per the norms prescribed by Pollution
Control Board and they are
encouraged to consider the
environment when disposing of waste
and to use recycling bins wherever
possible.

d) All Vessel Operators must ensure
proper maintenance of their vessels to
avoid any oil leakage or discharge in
the water, especially near the Jetty.
Any such oil discharge / leakage
should be immediately attended to,
and action should be taken as
prescribed by the Pollution Control
Board.

e) JMC may take suitable action
against any Vessel Operators if it
observes any negligence leading to
improper handling and disposal of
waste and oil discharges.
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9.3. Tracking of vessels

a) All Vessels, existing and new /
proposed, shall be equipped with
suitable tracking technologies to
ensure their tracking by the Captain of
Ports and to facilitate smooth and
efficient operations of Boat Cruises.
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9.4. Sale of Tickets through single
window ticketing system

a) All vessel operators involved in the
tourism activities have to register with
GEL and sell their tickets only
through single window ticketing
system as per clauses 5.3.2., 5.4.8.
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and 5.4.9.

9.5. Boating regulations

a) Vessel operators must comply with
notifications, laws, rules and
regulations  pertaining to inland
waterways and boating in Goa issued
by Captain of Ports or any other
competent authority. In addition,
improve safety and reduce potential
damage from excessive vessel wash.
Illegal behaviour can be reported to
the Authority or Goa Police
Department.

b) Safety of all Jetty users and Vessel
Operators and any other relevant
stakeholders is paramount, and all the
Vessel Operators must comply with
all laws and requirements of Captain
of Ports and any other all relevant
authorities in relation to safety.
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9.6. Refueling of Vessels

a) Vessel operators are allowed to
refuel or dispose sewage of the
vessels to sewage tankers at the Jetties
during morning hours between
0900hrs to 1300 hrs (subject to tidal
chart) only, without creating any
obstruction to the operations of any
other Vessel Operators at any Jetty.
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9.7. Third Party Insurance

a) The Vessel operators shall, at their
cost and expense, purchase and
maintain by due reinstatement or
otherwise, at all times all insurances
in respect of operating vessels for
conducting boat tours in accordance
with the Good Industry Practices such
as:

e Comprehensive third-party liability
insurance including injury or death to
Persons visiting boat tours;

. Employees’ compensation
1nsurance;

* Any other insurance that may be
necessary to protect the vessel
operator, its employees and its assets
against loss, damage, destruction,
business interruption or loss of profit
including insurance against all Force
Majeure Events that are insurable.
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9.8. Equipment
a) Vessel operators must ensure all
equipment used near the jetties or
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vessel is safe, ‘fit for purpose’ and
complies with all applicable laws,
inland waterways act as governed by
COP.
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9.9. Basic Accessories

a) Vessel operators with a valid
berthing licence are permitted to use
basic accessories on the jetties (such
as fenders tied to the jetty with ropes),
provided those basic accessories are
not fixed to the jetties. If approved by
the Committee and Captain of Ports in
accordance with these guidelines, a
vessel operator may install a ladder,
mooring cleat, fixed fender or
disability access lifting device on a
jetty on temporary basis. The
Committee does not permit bait boxes
to be fixed to jetties, or additional
mooring poles within the waterways.
Basic accessories must be within the
Vessel operator’s mooring allocation
only and the vessel operator must
comply with the berthing licence at all
times in relation to those accessories
(for example, by ensuring that the
accessories do not damage the jetty
and do not interfere with other vessel
operators).

b) The Committee will not permit
any accessory for any other vessel
operators, other than Government
vessels or vessels with valid berthing
licence.
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9.10. Cooperation with other vessel
operators

a) Jetties may be shared among a
number of vessel operators and the
Committee  expects all  vessel
operators to cooperate with each other
and treat each other with respect.
Vessel operators must not do anything
which may be dangerous or offensive
or may interfere with other users of
the jetty or the surrounding area. This
obligation applies to all activities in
connection with jetty, berthing spaces,
and use of vessels.
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9.11. Non-interference with Jetty
operator’s operations

a) All vehicle operators are expected
to maintain discipline and décor so as
to guarantee high standards for the
overall tourist cruise experience.
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While the vessel operators are
responsible for the operations and
proper maintenance of their vessels,
none of the wvessel operators are
permitted to interfere or duplicate the
operations of the Jetty operator’s
operations including but not limited to
parking, VIP lounges / waiting area,
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commercial spaces within jetty
premises etc.

9.12. Pets 9.12. grdbia wreft

a) Pets on a leash are permitted on
jetties, provided the vessel operators
keep jetties and surrounding areas
clean and tidy at all times.
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10. Other terms and conditions

10. a< A= sfor sy

10.1. Penalties

a) Any noncompliance towards the
Jetty management policy shall be
considered as an offence and JMC
shall further decide on 1mposing
restrictions in operations on the
vessels as per the following criteria:

* 1st offence - JMC will recommend
Captain of Ports for immediate
suspension of their mooring licence
for a period of at least 1. month from
the date _of suspension of the licence
apart from paying a fine of Rs. 10,000
(Rupees Ten Thousand only). During
this period, the Vessel Operator will
be barred from operations.

* 2nd offence - JMC will recommend
Captain of Ports for immediate
suspension of their mooring licence
for a period of at least 3 month(s)
from the date of suspension of the
licence apart from paying a fine of Rs.
50,000 (Rupees Fifty Thousand only).

During this period, the Vessel
Operator will be barred from
operations.

* 3rd offence - If the Vessel Operator
commits repeated offence, IMC may
take suitable disciplinary action on
such Vessel Operator, which may
include recommendation to Captain of
Ports for termination of mooring
licence, blacking listing of the Vessel
Operator and imposing fines for grave
offences.

10.1 S
T) STel SAIEITIA R0 qTel F FT0 g1 [l

AT STed A0 STUHET @it Aeauigame
A=A yETaATEae ey greeaTage A

CECH

o 1 AT I[raT — STUHHT F3L FHTARES [ABH Hl
#T, ¥.10,000 (FI3 TT T k) &€ ALOAT
STATCh AT ST AT a1 Aeaar=a
A AT 1 Aig=aEeT arehe Aafad
FLET. T FATTHTHET TS TATARAT TATAA
FLOATH TS FAT SATSA.

©2 37 gl - STUHHT TG FHATHHS [ABRH FA
#1, ¥ 50,000 (FTI THAE A Fh) &S
AOATAAh AT dleiar  Algad 93amT
Feear=ar areugs A 3 aR=Ee
qTcrTe Mefdd Far. a7 AT a0
TATAHTAT THTAT FLUATH ST FeAT AT A.

3 T T[T — X e TATAF AATL [ral FHild

FAA, qT AT dlE TATARa®g  JTUAH
fOreqa s =T FTEETS FA, SATHEY 957 FATHHS
e gE™T TE T R, die
TATARTAT FHIGAT ATald (54 [TESiT) ZTh0T
AT T [EpEmel 3T ATRY STl

THTARM SIS AhdT.




10.2. Emergency Procedures

a) In the case of any fire or explosion,
Jetty owner / Jetty operator / Vessel
Operators must immediately notify
Directorate of Fire and Emergency
Services. In the case of fuel spillage
or a collision resulting in damage to a
jetty complex or surrounding areas it
i1s the responsibility of the relevant
Vessel Operators to immediately
notify the JMC’s Maintenance
Coordinator or alternatively report the
incident to the Goa Police
Department.

b) This regulation is applicable for
both Jetty owner / Jetty operator and
vessel operators.
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10.3. Disputes

a) Any disputes among
operators or other relevant
stakeholders such as Government
Departments, jetty operator, jetty
owner etc. will be discussed and
resolved by Jetty Management
Committee. JMC will not be
responsible for any grievance /
dispute among vessel operators and
passengers / jetty users or nearby
residents, and the vessel operators are
suggested to amicably solve all such
dispute. However, if such grievance
was reported in writing to the
Committee by the passengers / jetty
users or nearby residences, the Jetty
Management Committee will examine
such cases and will undertake
necessary measures.

b) All ticketing related disputes to be
handled by GEL.

vessel
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10.4. Enforcement

a) Failure to comply with these
guidelines (including any
requirements set by the Committee in
accordance with these guidelines) is
considered as a breach, which can
have very serious consequences such
as termination of mooring licence,
indefinite stalling of the operations,
and Dblacklisting of the vessel
operators from participating in any
Vessel related tourism activities in the
State. The Committee may enforce
these guidelines in its absolute and
unfettered discretion.
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b) While the Jetty Management
Committee i1s committed to address
the issues listed in this policy, it may
or may not be appropriate or possible
for the Jetty Management Committee
to enforce compliance with all aspects
of these policy guidelines. A failure
by the Jetty Management Committee
to exercise, or a delay in exercising,
any right, power or remedy under
these guidelines does not operate as a
waiver. A waiver is not valid or
binding on the Committee unless
made in writing
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11. ANNEXURE -1 11. 9 fore - 1
Sr. | Vessel Name PA | Vessel Iq. | R A Yo | ST AT E
No. X Owner .
1. M.V. Santa Monica | 600 | GTDC 1. | d9.=ET. AT grfeer 600 | s
2. | M.V. Shantadurga | 600 | GTDC 2. | UW. =T aargi (q=et | 600 | S{rErSrHE
(Under ) o
Replacement)** )
3. M.V. Paradisel 441 | Paradise 3 li'q'o_@' T 1 441 Em—— W
Ventures ‘ ‘
4. M.V. Paradise 2 600 | Paradise 4 T FET. RIS 2 600 | FreTE se
Ventures )
5. M.V. Princesa 444 | Priyadarshani 5 | gw.a. feEET 444 | Trreett fee Fem
River Cruise ) )
6. M.V. Kapil 326 | Priyadarshani 6 U T wue 326 | sl frege 7o
River Cruise ] ]
7. M.V. Coral Queen 340 | Aqua World 7 UH SR A il 340 | UFT IR
8. M.V. Carnival* 600 | Aqua World 8 o 52T, FTieaTe 600 | UETAeE
0. M.V. Noah's Ark 192 | Mhadei 9 li'q'o_@' T-|'|g‘|"g|'v ‘ CIED 192 1%13—{ CE=ral EEl
Luxury Cruises
10. | M.V. Barco De |55 | Gomantak 10. | UW.ET. ATl T HEdT 55 THTF gredre
Festa Houseboat

*Transfer Fee for the vessel is pending to be paid to

Goa Tourism Development Corporation Limited (GTDC)

** M.V. Shanta Durga is under replacement thereby

the PAX of new vessel has been considered

*FTETHT gEATaor i AT gdied e ggrHees waitad or
(STEETHT) Fmam yefaT =R

** UH.FE. QTTATGIT aaetl FLUATHAT AT AT STl =T GoFr
IEEIRE R

12.  ANNEXURE -II 12, TR g
Sr. Vessel Name Vessel Registration I IR 7T arE=T Fieft .
No. No.
#.
1. | M.V. Vihan PNJ-767 1. | = free fer 767
2. | M.V.KAY-KAT PNJ-734 5 e F———
3. | M.V.DRISHTI PNJ-870
3. . =gl oft fruesr- 870
THREE .
4 M.V DRISHTI FIVE | PNJ-867 4. | w38 wEe - 867
5. | M.L SOLITA PNJ-249 5 U =T A o 249
6. M.L. Veron%ca II PNJ 417 6. . o—@ T - 417
; xl\; Z,eronfca III\I, igi j(l’f 7. | T L AR - 602
V. cronica 8 .Q_q. %.- a'a'ﬁ?h"l' IV W_ 711
9. | M.V.LEXICON PNJ-637 e
10. | M.V. Noah's Pride PNJ-798 S - =1 - 637
11. | M.V. ST.MICHEAL | PNJ-765 10| . . AT ATeE frost- 798
12. | M.V.ST.JOSEPH | PNJ-831 1. | . . THE. AT TIAT- 765
13. | M.V. Om Sai PNJ-779 12. | TH. = TEEL rfieT- 831
14. | M.V. KAPITOL PNJ-747 13. | UW. =L AW AT froesr- 779
CRUISES 14, | UH. S FIUETT AT S 747
15. | M.V. AARVI PNJ-811 15, | ww = ardt e 811
16. | M.V. ABC Stella PNJ-826 16 TH. =ET. U T - 826




17. | M.V.TANGO-16 PNJ-813 17. | TW. =1, EAM-16 oS- 813
18 M.V. Samrat PNIJ - 839 18. | UW. =E. 99T oS- 839
19. M.V. Jamboree PNJ-762 19 . o—@- SIS U3 762
13. ANNEXURE - IIl 13 TR -
Sr. Vessel Name Vessel g T[T T e et %
No. Registration No. F
M.V. Black Arrow | PNJ-669 VI
L 1. | TH.FL. =% U T TUAST- 669
2. M.V. Joey’s PNJ - 672 5=, sﬁ'g:r{{ UeaTqTaST tﬁ'@@[_ 672
Enterprise 2 Bl @- .
3. | M.V. Nikhil's PNJ - 683 3. | TH.EN. AEten g fruesT- 683
cruising N
4 | M.V. Black Arrow-I | PNJ - 695 4. | TR s U - fruAsT- 695
5. M.V.Nikhil’s PNIJ - 699 :
Cruising-II S. Q’FI'@' Feten @3:“‘ -1l roas- 699
6. M.V. Vaz Ferns PNJ -700 6. 'Q'q’%ﬁ' CIER ] tﬁ-q;'@r_ 700
7. M.V. Dolphin PNJ - 706 3 N
Adventures-I 7. @@' gifera ved=g-| frost- 706
8. M.V. Dolphin PNIJ - 707 N .
Adventures.II 8. | ug.=gt. Tifew vgdw=a-ll frusT- 707
9. | M.V.Shane’s PNJ - 708 9. | UH.FL A UFT ErAT frosr- 708
Aqua Holic
10. | M.V. Mako - 10. | TH.ZET. W oS-

Any queries may be directed to:

Jetty Management Committee, 3rd floor,

Paryatan Bhavan, Patto Plaza, Panaji, Goa.

Ph: 0832-2437132 | 2437728 | 2438515 |
2438866 F: +91 832 2437433

AT T FHATH AT=AThe TT5aTH:
SET SFFEITIT AT, 3 37 ASAT, THed 7ad,

geanl: 0832-2437132 | 2437728 | 2438515 | 2438866

% +91 832 2437433




